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(2) A service center shall be equipped
to provide, or assist in providing,
health care, mental health services,
hygiene facilities, benefits and employ-
ment counseling, meals, and transpor-
tation assistance;

(3) A service center shall provide
other services as VA determines nec-
essary based on the need for services
otherwise not available in the geo-
graphic area; and

(4) A service center may be equipped
and staffed to provide, or to assist in
providing, job training and job place-
ment services (including job readiness,
job counseling, and literacy and skills
training), as well as any outreach and
case management services that may be
necessary to meet the requirements of
this paragraph.

(1) Fixed site service centers will
prominently post at or near the en-
trance to the service center their hours
of operation and contacts in case of
emergencies. Mobile service centers
must take some action reasonably cal-
culated to provide in advance a ten-
tative schedule of visits, (e.g., news-
papers, fliers, public service announce-
ments on television or radio). The
schedule should include but is not lim-
ited to:

(1) The region of operation;

(2) Times of operation;

(3) Expected services to be provided;
and

(4) Contacts for specific information
and changes.

(Authority: 38 U.S.C. 501, 2002, 2011, 2012, 2061,
2064, 7721 note)

(The Office of Management and Budget has
approved the information collection require-
ments in this section under control number
2900-0554)

[68 FR 13594, Mar. 19, 2003, as amended at 68
FR 55468, Sept. 26, 2003]

§61.81 Outreach activities.

Recipients of capital grants and per
diem under this part relating to sup-
portive housing or service centers must
use their best efforts to ensure that eli-
gible hard-to-reach veterans are found,
engaged, and provided assistance. Ac-
cordingly, a recipient should search for
homeless veterans at places such as
shelters, soup kitchens, parks, bus or
train stations, and the streets. Out-
reach particularly should be directed
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toward veterans who have a nighttime
residence that is an emergency shelter
or a public or private place not ordi-
narily used as a regular sleeping ac-
commodation for human beings (e.g.,
cars, streets, or parks).

(Authority: 38 U.S.C. 501, 2002, 2011, 2012, 2061,
2064, 7721 note)

§61.82 Resident rent for supportive
housing.

(a) Each resident of supportive hous-
ing may be required to pay rent in an
amount determined by the recipient,
except that such rent may not exceed
30 percent of the resident’s monthly in-
come after deducting medical expenses,
child care expenses, court ordered child
support payments, or other court or-
dered payments.

(b) Resident rent may be used for
costs of operating the supportive hous-
ing or to assist supportive housing resi-
dents move to permanent housing.

(c) In addition to resident rent, re-
cipients may charge residents reason-
able fees for services not covered by VA
per diem funds and not otherwise pro-
vided by VA.

(Authority: 38 U.S.C. 501, 2002, 2011, 2012, 2061,
2064, 7721 note)
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§70.1 Purpose and scope.

(a) This part provides a mechanism
under 38 U.S.C. 111 for the Veterans
Health Administration (VHA) to make
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payments for travel expenses incurred
in the United States to help veterans
and other persons obtain care or serv-
ices from VHA.

(b) This part does not cover payment
for emergency transportation of vet-
erans for non-service-connected condi-
tions in non-VA facilities when the
payment for transportation is covered
by §§17.1000 through 17.1008 of this
chapter, as authorized by 38 U.S.C. 1725.

(Authority: 38 U.S.C. 101, 111, 501, 1701, 1714,
1720, 1728, 1782, 1783, E.O. 11302)

§70.2 Definitions.

For purposes of this part:

Attendant means an individual trav-
eling with a beneficiary who is eligible
for beneficiary travel and requires the
aid and/or physical assistance of an-
other person.

Beneficiary means a person deter-
mined eligible for VHA benefits.

Claimant means a veteran who re-
ceived services (or his/her guardian) or
the hospital, clinic, or community re-
source that provided the services, or
the person other than the veteran who
paid for the services.

Clinician means a Physician, Physi-
cian Assistant (PA), Nurse Practitioner
(NP), Psychologist, or other inde-
pendent licensed practitioner.

Emergency treatment means treatment
for a condition of such a nature that a
prudent layperson would have reason-
ably expected that delay in seeking im-
mediate medical attention would have
been hazardous to life or health (this
standard would be met if there were an
emergency medical condition mani-
festing itself by acute symptoms of suf-
ficient severity (including severe pain)
that a prudent layperson who possesses
an average Kknowledge of health and
medicine could reasonably expect the
absence of immediate medical atten-
tion to result in placing the health of
the individual in serious jeopardy, seri-
ous impairment to bodily functions, or
serious dysfunction of any bodily organ
or part).

Irregular discharge means the release
of a competent patient from a VA or
VA-authorized hospital, nursing home,
or domiciliary care due to: refusal, ne-
glect or obstruction of examination or
treatment; leaving without the ap-
proval of the treating health care clini-

§70.4

cian; or disorderly conduct and dis-
charge is the appropriate disciplinary
action.

Special mode of transportation means
an ambulance, ambulette, air ambu-
lance, wheelchair van, or other mode of
transportation specially designed to
transport disabled persons (this would
not include a mode of transportation
not specifically designed to transport
disabled persons, such as a bus, sub-
way, taxi, train, or airplane). A modi-
fied, privately-owned vehicle, with spe-
cial adaptive equipment and/or capable
of transporting disabled persons is not
a special mode of transportation for
the purposes of this part.

United States means each of the sev-
eral States, Territories, and posses-
sions of the United States, the District
of Columbia, and the Commonwealth of
Puerto Rico.

VA means the Department of Vet-
erans Affairs.

VA-authoriced health care facility
means a non-VA health care facility
where VA has approved care for an eli-
gible beneficiary at VA expense.

VA facility means VA Medical Center
(VAMC), VA Outpatient Clinic (OPC),
or VA Community Based Outpatient
Clinic (CBOC).

VHA means the Veterans Health Ad-
ministration, a principal unit within
VA.

(Authority: 38 U.S.C. 101, 111, 501, 1701, 1714,
1720, 1728, 1782, 1783, E.O. 11302)

§70.3 Determination of Secretary.

For each fiscal year, the Secretary of
Veterans Affairs will determine wheth-
er funds are available for paying ex-
penses of VHA beneficiary travel under
38 U.S.C. 111. If the Secretary deter-
mines that funds are available for such
purpose, VA will make payment for ex-
penses of such travel in accordance
with the provisions of this part.

(Authority: 38 U.S.C. 101, 111, 501, 1701, 1714,
1720, 1728, 1782, 1783, E.O. 11302)

§70.4 Criteria for approval.

(a) VA will approve payment for ben-
eficiary travel under this part if:

(1) The travel was made to obtain
care or services for a person who is eli-
gible for beneficiary travel payments
under §70.10,
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