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system provides for an avenue of re-
dress to the Department level, Equal 
Employment Opportunity Commission, 
or other outside authority. 

(20) Make final determinations, or 
enter into settlement agreements, on 
discrimination complaints in con-
ducted programs subject to the Equal 
Credit Opportunity Act. This delega-
tion includes the authority to make 
compensatory damage awards whether 
pursuant to a final determination or in 
a settlement agreement under the au-
thority of the Equal Credit Oppor-
tunity Act and the authority to obli-
gate agency funds, including CCC and 
FCIC funds to satisfy such an award. 

(21) Provide civil rights and equal 
employment opportunity support serv-
ices, with authority to take actions re-
quired by law or regulation to perform 
such services for: 

(i) The Secretary of Agriculture. 
(ii) The general officers of the De-

partment. 
(iii) The offices and agencies report-

ing to the Assistant Secretary for Ad-
ministration. 

(iv) Any other offices or agencies of 
the Department as may be agreed. 

(22) Related to outreach. (i) Develop 
policy guidelines and implement a De-
partmental outreach program which 
delivers services to traditionally 
under-served customers. 

(ii) Develop a strategic outreach plan 
for the Department which coordinates 
the goals, objectives, and expectations 
of mission area outreach programs. 

(iii) Coordinate the dissemination/ 
communication of all outreach infor-
mation from the Department and its 
mission areas ensuring its trans-
mission to as wide a public spectrum as 
possible. 

(iv) Serve as the Department’s offi-
cial outreach spokesperson. 

(v) Provide coordination and over-
sight of agency outreach activities in-
cluding the establishment of outreach 
councils. 

(vi) Develop a system to monitor the 
delivery of outreach grants and fund-
ing. 

(vii) Establish requirements and pro-
cedures for reporting agency outreach 
status and accomplishments including 
Departmental reporting under the Out-
reach and Assistance for Socially Dis-

advantaged Farmers and Ranchers Pro-
gram (7 U.S.C. 2279). 

(24) Related to conflict management. (i) 
Designate the senior official to serve as 
the Department Dispute Resolution 
Specialist under the Administrative 
Dispute Resolution Act of 1996, 5 U.S.C. 
571, et seq., and provide leadership, di-
rection and coordination for the De-
partment’s conflict prevention and res-
olution activities. 

(ii) Issue Departmental regulations, 
policies, and procedures relating to the 
use of Alternative Dispute Resolution 
(ADR) to resolve employment com-
plaints and grievances, workplace dis-
putes, Departmental program disputes, 
and contract and procurement dis-
putes. 

(iii) Provide ADR services for: 
(A) The Secretary of Agriculture. 
(B) The general officers of the De-

partment. 
(C) The offices and agencies reporting 

to the Assistant Secretary for Admin-
istration. 

(D) Any other officer or agency of the 
Department as may be agreed. 

(iv) Develop and issue standards for 
mediators and other ADR neutrals uti-
lized by the Department. 

(v) Coordinate ADR activities 
throughout the Department. 

(vi) Monitor Agency ADR programs 
and report at least annually to the Sec-
retary on the Department’s ADR ac-
tivities. 

(25) Redelegate, as appropriate, any 
authority delegated under this section 
to general officers of the Department 
and heads of Departmental agencies. 

(b) [Reserved] 

[69 FR 34255, June 21, 2004] 

PART 3—DEBT MANAGEMENT 

Subpart A—General 

Sec. 
3.1 Purpose and scope. 
3.2 Authority. 
3.3 Definitions. 
3.4 Delegations of authority. 

Subpart B—Standards for the Administra-
tive Collection and Compromise of 
Claims 

3.10 Aggressive agency collection activity. 
3.11 Demand for payment. 
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3.12 Reporting of consumer debts. 
3.13 Contracting with private collection 

contractors and with entities that locate 
and recover unclaimed assets. [Reserved] 

3.14 Suspension or revocation of eligibility 
for loans and loan guarantees, licenses, 
permits, or privileges. 

3.15 Liquidation of collateral. 
3.16 Collection in installments. 
3.17 Interest, penalties, and administrative 

costs. 
3.18 Use and disclosure of mailing addresses. 
3.19 Standards for the compromise of 

claims. 
3.20 Standards for suspending or termi-

nating collection activities. 
3.21 Referrals of Debts to Justice. 

Subpart C—Referral of Debts to Treasury 

3.30 General requirements. 
3.31 Mandatory referral for cross-servicing. 
3.32 Discretionary referral for cross-serv-

icing. 
3.33 Required certification. 
3.34 Fees. 

Subpart D—Administrative Offset 

3.40 Scope. 
3.41 Procedures for notification of intent to 

collect by administrative offset. 
3.42 Debtor rights to inspect or copy 

records, submit repayment proposals, or 
request administrative review. 

3.43 Non-centralized administrative offset. 
3.44 Centralized administrative offset. 
3.45 USDA payment authorizing agency off-

set of pro rata share of payments due en-
tity in which debtor participates. 

3.46 Offset against tax refunds. 
3.47 Offset against amounts payable from 

Civil Service Retirement and Disability 
Fund. 

Subpart E—Administrative Wage 
Garnishment 

3.50 Purpose. 
3.51 Scope. 
3.52 Definitions. 
3.53 Procedures. 

Subpart F—Administrative Reviews for Ad-
ministrative Offset, Administrative 
Wage Garnishment, and Disclosure to 
Credit Reporting Agencies 

3.60 Applicability. 
3.61 Presiding employee. 
3.62 Procedures. 

Subpart G—Federal Salary Offset 

3.70 Scope. 
3.71 Definitions. 
3.72 Coordinating offset with another Fed-

eral agency. 

3.73 Determination of indebtedness. 
3.74 Notice requirements before offset. 
3.75 Request for a hearing. 
3.76 Result if employee fails to meet dead-

lines. 
3.77 Hearing. 
3.78 Written decision following a hearing. 
3.79 Review of USDA records related to the 

debt. 
3.80 Written agreement to repay debts as al-

ternative to salary offset. 
3.81 Procedures for salary offset: when de-

ductions may begin. 
3.82 Procedures for salary offset: types of 

collection. 
3.83 Procedures for salary offset: methods of 

collection. 
3.84 Procedures for salary offset: imposition 

of interest, penalties, and administrative 
costs. 

3.85 Non-waiver of rights. 
3.86 Refunds. 
3.87 Agency regulations. 

Subpart H—Cooperation with the Internal 
Revenue Service 

3.90 Reporting discharged debts to the In-
ternal Revenue Service. 

Subpart I—Adjusted Civil Monetary 
Penalties 

3.91 Adjusted civil monetary penalties. 

AUTHORITY: 5 U.S.C. 301; 31 U.S.C. 3701, 3711, 
3716–18, 3720B; 31 CFR parts 285 and 901–904. 

SOURCE: 10 FR 807, Jan. 23, 1945, unless oth-
erwise noted. Redesignated at 13 FR 6903, 
Nov. 24, 1948. 

Subpart A—General 

SOURCE: 73 FR 4, Jan. 2, 2008, unless other-
wise noted. 

§ 3.1 Purpose and scope. 
(a) In general. (1) The regulations in 

this part prescribe standards and pro-
cedures for use by USDA agencies in 
the collection, compromise, suspen-
sion, or termination of debts owed to 
the United States. 

(2) The regulations in this part apply 
to all debts of the United States sub-
ject to collection by USDA agencies, 
except as otherwise specified in this 
part or by statute. 

(3) The regulations in this part do 
not preclude the Secretary from collec-
tion, compromise, suspension, or ter-
mination of debts as otherwise author-
ized by law. In such cases the laws and 

VerDate Nov<24>2008 15:40 Feb 04, 2009 Jkt 217012 PO 00000 Frm 00290 Fmt 8010 Sfmt 8010 Y:\SGML\217012.XXX 217012cp
ric

e-
se

w
el

l o
n 

P
R

O
D

P
C

61
 w

ith
 C

F
R


		Superintendent of Documents
	2014-09-26T10:30:41-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




