AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

Pt. 226, App. G

be included in the denominator. Other bal-
ances or parts of balances shall be included
according to the manner of determining the
balance subject to a periodic rate, as illus-
trated in the following examples of accounts
on monthly billing cycles:

1. Previous balance-none.

A specific transaction of $100 occurs on the
first day of the billing cycle. The average
daily balance is $100. A specific transaction
charge of 3 percent is applicable to the spe-
cific transaction. The periodic rate is 1% per-
cent applicable to the average daily balance.
The numerator is the amount of the finance
charge, which is $4.50. The denominator is
the amount of the transaction (which is
$100), plus the amount by which the balance
subject to the periodic rate exceeds the
amount of the specific transactions (such ex-
cess in this case is 0), totaling $100.

The annual percentage rate is the quotient
(which is 4% percent) multiplied by 12 (the
number of months in a year), i.e., 54 percent.

2. Previous balance—$100.

A specific transaction of $100 occurs at the
midpoint of the billing cycle. The average
daily balance is $150. A specific transaction
charge of 3 percent is applicable to the spe-
cific transaction. The periodic rate is 1% per-
cent applicable to the average daily balance.
The numerator is the amount of the finance
charge which is $5.25. The denominator is the
amount of the transaction (which is $100),
plus the amount by which the balance sub-
ject to the periodic rate exceeds the amount
of the specific transaction (such excess in
this case is $50), totaling $150. As explained
in example 1, the annual percentage rate is
3%z percent x 12 = 42 percent.

3. If, in example 2, the periodic rate applies
only to the previous balance, the numerator
is $4.50 and the denominator is $200 (the
amount of the transaction, $100, plus the bal-
ance subject only to the periodic rate, the
$100 previous balance). As explained in exam-
ple 1, the annual percentage rate is 2Ys per-
cent x 12 = 27 percent.

4. If, in example 2, the periodic rate applies
only to an adjusted balance (previous bal-
ance less payments and credits) and the con-
sumer made a payment of $50 at the mid-
point of the billing cycle, the numerator is
$3.75 and the denominator is $150 (the
amount of the transaction, $100, plus the bal-
ance subject to the periodic rate, the $50 ad-
justed balance). As explained in example 1,
the annual percentage rate is 2% percent x 12
= 30 percent.

5. Previous balance—$100.

A specific transaction (check) of $100 oc-
curs at the midpoint of the billing cycle. The
average daily balance is $150. The specific
transaction charge is $.25 per check. The
periodic rate is 1% percent applied to the av-
erage daily balance. The numerator is the
amount of the finance charge, which is $2.50
and includes the $.25 check charge and the
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$2.25 resulting from the application of the
periodic rate. The denominator is the full
amount of the specific transaction (which is
$100) plus the amount by which the average
daily balance exceeds the amount of the spe-
cific transaction (which in this case is $50),
totaling $150. As explained in example 1, the
annual percentage rate would be 1% percent
x 12 = 20 percent.

6. Previous balance—none.

A specific transaction of $100 occurs at the
midpoint of the billing cycle. The average
daily balance is $50. The specific transaction
charge is 3 percent of the transaction
amount or $3.00. The periodic rate is 1%z per-
cent per month applied to the average daily
balance. The numerator is the amount of the
finance charge, which is $3.75, including the
$3.00 transaction charge and $.75 resulting
from application of the periodic rate. The de-
nominator is the full amount of the specific
transaction ($100) plus the amount by which
the balance subject to the periodic rate ex-
ceeds the amount of the transaction ($0).
Where the specific transaction amount ex-
ceeds the balance subject to the periodic
rate, the resulting number is considered to
be zero rather than a negative number ($50 —
$100 = —$50). The denominator, in this case,
is $100. As explained in example 1, the annual
percentage rate is 3% percent x 12 = 45 per-
cent.

APPENDIX G TO PART 226—OPEN-END
MODEL FORMS AND CLAUSES

G-1 Balance-Computation Methods Model
Clauses (8§§226.6 and 226.7)

G-2 Liability for Unauthorized Use Model
Clause (§226.12)

G-3 Long-Form Billing-Error Rights Model
Form (8§226.6 and 226.9)

G-4 Alternative Billing-Error Rights Model
Form (§226.9)

G-5 Rescission Model Form (When Opening
an Account) (§226.15)

G-6 Rescission Model Form (For Each
Transaction) (§226.15)

G-7 Rescission Model Form (When Increas-
ing the Credit Limit) (§226.15)

G-8 Rescission Model Form (When Adding a
Security Interest) (§226.15)

G-9 Rescission Model Form (When Increas-
ing the Security) (§226.15)

G-10(A) Applications and  Solicitations
Model Forms (Credit Cards) (§226.5a(b))

G-10(B) Applications and Solicitations
Sample (Credit Card) (§226.5a(b))
G-10(C) Applications and Solicitations
Model Form (Charge Cards) (§226.5a(b))
G-11 Applications and Solicitations Made
Available to General Public Model
Clauses (§226.5a(e))

G-12 Charge Card Model Clause (When Ac-
cess to Plan Offered by Another)
(§226.5a(f))
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G-13(A) Change in Insurance Provider
Model Form (Combined Notice) (§226.9(f))
G-13(B) Change in |Insurance Provider

Model Form (§226.9(f)(2))
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G-14A Home Equity Sample
G-14B Home Equity Sample
G-15 Home Equity Model Clauses

G-1 -- Balance Computation Methods Mode! Clauses

{a) Adjusted balance method

We tigure [a portion of] the finance charge on your account by
applying the periodic rate to the “adjusted balance” of your
account. We getthe “adjusted balance’ by taking the balance
you owed at the end of the previous billing cycle and subtract-
ing [any unpaid finance charges and] any payments and
credits received during the present billing cycle

(b) Previous balance method

We figure [a portion of] the finance charge on your account by
applying the periodic rate to the amount you owe at the
beginning of each billing cycle [minus any unpaid finance
charges.] We do not subtract any paymenis or credits re-
ceived during the billing cycle. [The amount of payments and
credits to your account this billing cycle was $___ ]

(c) Average daily balance method (excluding current
transactions)

We figure {a portion of] the finance charge on your account by
applying the periodic rate to the “average daily balance” ot
your account (excluding current transactions}. To get the
“average daily balance” we take the beginning balance of your
account each day and subitract any payments or credits [and

any unpald finance charges]. We do not add in any new
[purchases/advances/ioans]. This gives us the daily balance
Then. we add all the daily balances for the billing cycte together
and divide the total by the number of days in the billing cycle
This gives us the “average daily balance.”

(d) Average daily balance method (including current
transactions)

We figure [a portion of] the finance charge on your account by
applying the periodic rate to the “average daity batance” of
your account (including current transactions}. To get the “av-
erage daily balance™ we take the beginning balance of your
account each day, add any new [purchases/advances/loans]
and subtract any payments or credits. [and unpaid finance
charges]. This gives us the daily balance. Then we add up all
the daily balances for the billing cycle and divide the total by the
number of days in the billing cycle. This gives us the “average
daily balance ™

(e) Ending balance method

We figure [a portion of] the finance charge on your account by
applying the periodic rate to the amount you owe at the end of
each cycle (including new purchases and deducting payments
and credits made during the bilting cycle)

G-2 -- Liability for Unauthorized Use Model Clause

You may be liable for the unauthorized use of your credit
card {or other term that describes the credit card ] You will not
be liable for unauthorized use that occurs after you notify
[name of card issuer or its designee] at [address]. orally or in
writing. of the loss, theft, or possible unautherized use. In any
case. your liability will not exceed [insert $50 or any lesser
amount under agresment with the cardholder }
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G-3—Long Form Billing Error Rights Model Form

YOQUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our responsibitities uader the Fair Credit 8illing Act.

Notify Us In Case of Errors or Questions About Your Bitl

If you think your bill is wrong, or if you need more information
about a transaction on your bill, write us {on a separate sheet] at
{address] (the address listed on your bill] . Write to us as soon as
possible. We must hear from you no later than B0 days after we
sent you the first bill on which the efror or problem appeared
You can telephone us, but daing so will not preserve your rights.

In your letter, give us the foilowing infarmation:

* Your name and account number,

» The dollar amount of the suspected arror,

« Describe the error 3nd expiamn, if you can, why you believe
there is an error. If you need mere information, describe the
item you are not sure atout.

If you have authorized us t0 pay your credit card bill automa-
tically from your savings or checking account, you can stop the
payment on any amount you think 1s wrong. To stop the pay-
ment your letter must reach us three pusiness days before the
automatic payment is scheduled to occur.

Your Rights and Qur Responsibilities After We Receive Your
Written Notice

We must acknowledge your letter within 30 days, unless we have
corrected the error by then. Within 30 days, we must either
correct the error or explain why we believe the bill was correct

After we receive your letter, we cannot try to coilect any amount
you question, or report you as delinquent. We can continue to
bill you for the amount you question, inctuding finance charges,
and we can appiy any unpaid amount against your credit Himit,
You do not have to pay any questioned amount while we are in-
vestigating, but you are still obligated to pay the parts of your
bill that are not in question.

it we find that we made a mistake on your bill, you will not have
to pay any finance charges refated to any questioned amaount. if
we didn’t make a mistake, you may have to pay finance charges,
and you will have to make up any missed payiments on the
questioned amount. In either case, we wiil send you a statement
of the amount you owe and the date that it is due.

I* you fail to pay the amount that we think you owe, we may
report you as delinquent, However, it our explanation does not
satisfy you and you write 1o us within ten days telling us that
you still refuse to pay, we must tell anyone we report you to that
you have a question 3bout your bill. And, we must tell you the
name of anyone we reporied you to. We must tell anyone we
report you to that the matter has been settled between us when
it finally is

if we don’t foliow these rules, we can't collect the first S50
of the questioned amount, even if your bill was correct.

Special Rule for Credit Card Purchases

If you have 3 problem with the guality of property or services
that you purchased with a credit card, and you have tried in good
faith to correct the probiem with the merchant, you may have
the right not to pay the remaining amount due con the property
or services. There are two Limitations on this right:

{a) You must have made the purchase in your home state or, if
not within your home state, within 100 miles of your current
mailing address; and

{b} The purchase price must have been more than S50.

These limitaticns do not apply if we own or operate the mer-
chant, or if we mailed you the advertisernent for the property or
services.

466



Federal Reserve System

Pt. 226, App. G

G-4—Alternative Billing Error Rights Model Form

BILLING RIGHTS SUMMARY
In Case of Errors or Questions About Your 8ill

Hf you think your bil! is wrong, or if you need more information
about a transaction on your bill, write us [on a separate sheet]
at [address] (the address shown on your biil] as soon as possible.
We must hear from you no later than 60 days after we sent you
the first bill on which the error or probiem appeared. You can
telephone us, but doing so will not preserve your rights

In your letter, give us the foilowing information:

Your name and account number.

« The doliar amount of the suspected error

» Describe the error and explain, if you can, why you believe
there is an error. If you need more information, describe the
item you are unsure about.

You do not have to pay any amount in question while we are in
vestigating, but vou are still obligated to pay the parts of your bill
that are not in question. While we investigate your question, we
cannot report you as definquent or take any action to coilect the
amount you question,

G-5—Rescission Model Form (When Opening

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancel.

We have agreed to establish an open-end credit account for you,
and you have agreed ta give us a [mortgage/lien/security interest}
{on/in] your home as security for the account. You have a legal
right under federal law to cancel the account, without cost,
within three business days after the latest of the following events:

{1) the opening date of your account which is

;or

(2) the date you received your Truth-in-Lending disclosures; or

{3} the date ysu-received this notice of your right to cancel the
account.

If you cancel the account, the [mortgage/lien/security interest]
{on/in] your home is also cancelled. Within 20 days of receiving
your notice, we must take the necessary steps to reflect the fact
that the [morigage/lien/security interest] {on/in] your home has
been cancelled. We must return to you any money or property
you have given to us or to anyone else in connection with the
account.

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer to return the money or property. If it is impracticai or
unfair for you to return the property, you must offer its reason-
able value. You may offer 1o return the property at your home or
at the location of the property. Money must be returned to the
address shown below. If we do not take possession of the money
or property within 20 calendar days of your offer, you may keep
it without further obligation.

Special Rule for Credit Card Purchases

If you have a problem with the quality of goods or services that
you purchased with a credit card, and you have tried in good
faith to correct the prablem with the merchant, you may not
have to pay the remaining amount due on the goads or services.
You have this protection only when the purchase price was more
than S50 and the purchase was made in your home state or with-
in 100 miles of your mailing address. (If we own or operate the
merchant, or if we mailed you the advertisement for the property
or services, ail purchases are covered regardless of amount or
location of purchase.)

An Account)

2. How to Cancel.
If you decide to cancel the account, you may do so by notifying
us, in writing, at

{creditor’s mame and business address).

You may use any written statement that is signed and dated by
you and states your intention to cancet, or you may use this
notice by dating and signing below. Keep one copy of this notice
no matter how you notify us because it contains important in-
formation about your rights.

{f you cancel by mail or telegram, you must send the notice no

later than midnight of (date)

{or midnight of the third business day following the latest of the
three events listed above). If you send or geliver your written
notice to cancel some other way, it must be delivered to the
above address no !ater than that time.

1 WISH TO CANCEL.

Consumer s Signature Cate
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G-6—Rescission Model Form (For Each Transaction)

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancel.

We have extended credit to you under your open-end credit
account. This extansion of credit will increase the amount you
owe on your account. We already have a [mortgage/lien/security
interest] [on/in] your home as security for your account. You
have a legal right under federal law to cancel the extension of
credit, without cost, within three business days after the latest of
the following events:

{1} the date of the additional extension of credit which is

sor

{2} the date you received your Truth-in-Lending disclosures: or

{3) the date you received this notice of your right to cancel the
additional extension of credit.

it you cancel the additional extension of credit, your canceliation
will only apply to the additional amount and to any increase
in the {morigage/iien/security interest] that resulted because of
the additional amount. It will not affect the amount you present-
Iy owe, and it will not affect the (mortgage/lien/security interest]
we already have (on/in] your home. Within 20 calendar days
after we receive your notice of canceilation, we must take the
necessary steps to reflect the fact that any increasz in the [mort-
gage/lien/security interest] (on/in] your home has been cancell-
ed. We must aiso return to you any money or property you have
given to us or to anyone sise in connection with this extension
of credit.

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer to return the money or property. If it is impractical or
unfair for you to return the property, you must cffer its reason-
able value. You may offer to return the property at your home or
2t the location of the property. Money must be returned to the
address shown below. If we do not take possession of the money
or property within 20 calendar days of your offer, you may keep
it without further obligation.

2. How to Cancel,
It you decide to cancel the additional extension of eredit, you
may do s0 by notifying us, in writing, at

(creditor’s name snd business sadress).

You may use any written statement that is signed and Jated by
you and states your intention to cancel, or you may use this
notice by dating and signing below. Keep one copy of this notice
no matter how you notify us because it contains impariant in-
formation about your rights.

If you cancel by mail or telegram, you must send the notice no

later than midnight of (date)

{or midnight of the third busiress day following the latest of the
three events listed above). it you send or deliver your written notice io cancel
some other way, it must be delivered 1o the above address no {ater than that
time.

I WISH TO CANCEL.

Consumaer's Signsture Date
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G-7—Rescission Model Form (When Increasing the Credit Limit)

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancel.

We have agreed to increase the credit limit on your open-end
credit account. We have a [morigage/lien/security interest]
[on/in] your home as security for your account. Increasing the
credit limit will increase the amount of the [mortgage/iien/
security interesti [on/in] your home. You have a legal right
under federal law to cancel the increase in your credit limit,
without cost, within three business days after the latest of the
following events:

(1} the date of the increase in your credit limit which is

;or

{2) the date you received your Truth-in-Lending disclosures; or

{3) the date you received this natice of your right to cancel the
increase in your credit limit.

1f you cancel, your cancellation will apply only to the increase in
your credit limit and to the [mortgage/lien/security interestj that
resulted from the increase in your credit limit, It will not affect
the amount you presently owe, and it will not affect the [mort-
gage/lien/security interest] we already have [on/in]l your home.
Within 20 calendar days after we receive your notice of cancella-
tion, we must take the necessary steps to reflect the fact that any
increase in the [mortgage/lien/security interest] [on/in] your
home has been cancelled. We must also return to you any money
or property you have given to us or to anyone else in cannection
with this increase.

You may keep any money or property we have given.you until
we have done the things mentioned above, but you must then
offer to return the money or property. If it is impractical or un-
fair for you 10 return the property, you must offer its reasonable
value. You may offer to return the property at your heme or at
the location of the property. Money must be returned 1o the
address shown below. It we da not take possession of the money
or property within 20 calendar days of your offer, you may keep
it without further obligation.

2. How to Cancel.
If you decide to cancel the increase in your credit limit, you may
do so by notitying us, in writing, at

{creditor’s name and business address).

You may use any written statement that is signed and dated by
you and states your intention to cancel, or you may use this
notice by dating and signing beiow. Keep one copy of this notice
no matter how you notify us because it contains important in-
formation about your rights.

it you cancel by mail or tetegram, you must send the notice no

later than midnight of tdate)

{or midnight of the third business day following the (atest of the
three events listed above). !f you send or deliver your written
notice 10 cancel some other way, it must be delivered to the
above address no later than that time.

| WISH TO CANCEL.

Consumer’s Signature Date
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G-8—Rescission Mode! Form (When Adding a Security Interest)

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancel.

You have agreed to give us a [mortgage/lien/security interest]
[on/in] your home as security for your existing open-end credit
account. You have a legal right unders federal law 10 cancel the
{mortgage/lien/security interest], without cost, within three
business days after the latest of the following events:

{1) the date of the [mortgage/lien/security interest]

which is ;or
(2) the date you received your Truth-in-Lending disclosures: or
{3) the date you received this notice of your right to cancel the

[mortgage/lien/security interest]

if you cancel the [mortgage/lien/security interest], your cancella-
tion will apply only to the [mortgage/tien/security interest]. It
will not affect the amount you owe on your account. Within 20
calendar days after we receive your notice of cancellation, we
must take the necessary sieps to reflect that any {mortgagesiien/
security interest] [on/in] your home has been cancelled. We
must also return to you any money or property you have given
to us or to anyone else in connection with this increase.

You may keep any money or progerty we have given you until
we have done the things mentioned above, but you must then
offer to return the money or property. !f it is impractical or un-
fair for you to return the property, you must offer its reasonable
value. You may make the offer at your home or st the location of
the property. Money must be returned to the address shown be-
low. If we do not take possession of the money or property with-
in 20 calendar days of your offer, you may keep it without
further obligation.

2. How to Cancel.
If you decide to cancel the {mortgage/lien/security interest] , you
may do so by notifying us, in writing, at

{ereditar’s name ang business aadress)

You may use any written statement that is signed and dated by
you and states your intention to cancel, or you may use this
notice by dating and signing belaw. Keep ore copy of this notice
no matter how you notify us because it contsins important in-
formation about your rights.

If you cancel by mail or telegram, you must send the notice no

later than midmight of (date)

{or midnight of tne third business day fotlowing the {atest of the
three events listed above). If you send or deliver your written
notice to cancel some other way, it must be delivered to the
above address no later than that time.

I WISH TO CANCEL

Consumer’s Signature Dare
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G-9-—Rescission Model Form (When Increasing the Security)

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancel.

You have agreed to increase the amount of the [mortgage/lien/
security interest] lonsin] your home that we hold as security for
your open-end credit account. You have a legal right under
federal law to cancel the increase, without cost, within three
business days after the latest of the following events:

{1) the date of the increase in the security which is

.or

(2} the date you received your Truth-in-Lending disclosures: or

{3} the daie you received tins notice of your right o cancel the
increase in the security.

if you cancel the increase in the security, your cancellation will
apply only to the increase in the amount of the {mortgage/lien/
security interest]. It will not affect the amount you presently
owe on your account, and it will not affect the [mortgageslien/
security intarest] we already rave [on/in] your home. Within
20 calendar days after we receive your na'ice of cance'latior,
we must take the necassary steos to reflect that any increase in
the [mortgage: lien/security ‘nterasi] [on/in] your home has been
canceited. We must 3iso return to you any money of property
you have given (0 us Or 10 anyone else in connection with this
increase.

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer to return the money «r property. If it is impractical or un-
fair for you to return the prooerty, you must offer its reasonable
value. You may offer to return tha property at your home or at
the location of the property. Money must be returned to the
address shown below. It we co not take possession of the money
or property within 20 calendar days of your offer, you may keep
it without further obligation.

2. How to Cancel.
If you decide to cancel the increase in security, you may do so by
notifying us, in writing, at

{creditor’s name and Dusiness address).

You may use any written statement tiat s s.gned and dated by
you and states your intention to cancel, or you raay use this
notice by dating and signing below. K2ep ane copy of this notice
no matter hovs you notify us because it contains important in-
formation about your rights.

1f you cancel by mail or telegram. you must send the notice no

later than midright of
{or midnight of the third business day following the latest of the
three evernts listed above). If you send or deliver your written
notice to cancel some other way, it must be delivered to the
apove address no later than that time.

{date}

1VISH TC CANCEL.

Consumaer’s Signature Date
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G-10(A)—Applications and Solicitations Model Form (Credit Cards)

Annual percentage rate % until (expiration date),
(APR) for purchases after that, %
Other APRs Balance transfer APR: %
Cash advance APR: %
Penalty APR: % See explanation below*
Variable-rate information Your APR may vary.

The rate for [purchases] [cash advances][balance
transfers] is determined by (explanation). See
explanation below**

[ days][untidl ] [notlessthan days]
Grace period for repayment of [between and _ days]{  days on average]
balances for purchases
[You have no grace period in which to repay your
balance for purchases before a finance charge will
be imposed.]

Method of computing the balance

for purchases
[Annual] [Membership] fee:  $ per year]
Annual fees
[(type of fee): $ per year]
[(type of fee): S 1
Minimum finance charge $ o
Transaction fee for purchases (s 11 % of ]
Transaction fee for cash advances: [$ ][ %of ]

Balance transfer fee: [ $ ][ _%of ]
Late-payment fee: [$ 1[___%of ]
Over-the-credit-limit fee: §_

* Explanation of penalty.
**Explanation of variable rate.
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G-10(B)—Applications and Solicitations Sample (Credit Cards)

Annual percentage rate
(APR) for purchases

2.9% until 11/1/00,
after that, 149%

Other APRs

Cash advance APR: 15.9%
Balance transfer APR: 15.9%
Penalty rate: 23.9%. See explanation below.*

Variable-rate
information

Your APR for purchase transactions may vary. The rate
is determined monthly by adding 5.9% to the Prime
Rate**

Grace period for
repayment of balances
for purchases

25 days on average

Method of computing
the balance for
purchases

Average daily balance (excluding new purchases)

Annual fees

None

Minimum finance
charge

$.50

Late-payment fee: $ 25

Transaction fee for cash advances: 3% of the amount advanced
Balance transfer fee: 3% of the amount transferred

Over-the-credit-limit fee: § 25

* Explanation of penalty.
** The Prime Rate used to determine your APR is the rate published in on
the _ day of the prior month.

G-10(C) -- Applications and Solicitations Model Form (Charge Cards}

Transactlon fee
tor purchases

Transactlon fee for cash advances, and fees
{or payling late or exceeding the credIit limit

Annual fees

[Annual fee: $____per year] Transaction fee for

cash advances: $__ J{_%of ___]
[Membership fee: $_____per year} $___1

Late paymentfee: {$_____ ][ _%of ]

{(type of fee }: $ per year} [_%of ]
Over-the-credit-

[(type of fee ): $ } limit fee: $

Alt charges made on this charge card are due and payable when you receive your perlodic statement.
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G-11 -- Applications and Solicitations Made Available to General Public Model Clauses

(a) Disclosure of Required Credit Information

The information about the costs of the card described in this
{application] [solicitation] is accurate as of {month year). This
intormation may have changed after that date. To find out what
may have changed. [call us at{telephone number )} [write to us
at (address )}

(b} Disclosure With Account Opening Statement

To find out about changes in the information in this [application}
{soficitation). [call us at (telephone number )] [write to us at
(address )].

{c) No Disclosure of Credit intformation

There are costs associated with the use of this card. To obtain
information about these costs, call us at (telephone number ) ot
write to us at (address )

G-12 -- Charge Card Model Clause (When Access to Plan Offered by Another)

This charge card may allow you to access credit offered by
another creditor. Our decision aboutissuing you a charge card
will be independent of the other creditor's decision about
allowing you access to a line of credit. Therefore, approval by
us to issue you a card does not constitute approval by the other
creditor 1o grant you credit privileges. it we issue you a charge
card. you may receive it betore the other creditor decides
whether or not to grant you credit privileges
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G-13(A) -- Change in Insurance Provider Model Form (Combined Notice)

The credit card account you have with us is insured. This is to notity you that we plan
to replace your current coverage with insurance coverage from a different insurer.

If we obtain insurance for your account from a difterent insurer. you may cancel the
insurance

[Your premium rate will increase to $ _ per __ ]

[Your coverage will be atfected by the following

¢ The elimination of a type of coverage previously provided to you. [{explana-

tion)] [See __ of the attached policy for detaits |

A lowering of the age at which your coverage will terminate or will become
more restrictive. [(explanation )] {See __ of the attached policy or certificate
for details ]

I A decrease in your maximum insurabie loan batance. maximum periodic

beneflt payment. maximum number of payments. or any other decrease in
the doflar amount of your coverage or benetits. [{explanation))[See __ ofthe
attached policy or certificate for details ]

A restriction on the eligibility for benefits for you or others. [(explanation )}
[See __ of the attached policy or certificate for details ]

i A restriction in the definition of "disability” or other key term of coverage

[texplanation)] [See __ of the attached policy or certificate for details.]

The addition of exclusions or limitations that are broader or other than those
under the current coverage. [(explanation )} [See __ of the attached policy or
certificate for detaits ]

An increase in the elimination (waiting) period or a change to nonretroactive
coverage. [(explanation )} [See __ of the attached policy or centificate for
details).]}

{The name and mailing address of the new insurer providing the coverage tor your
account is (name and address ) ]

G-13(B) -- Change in Insurance Provider Model Form

We have changed thedinsurer providing the coverage for your
account. The new insurer’'s name and address are {name and
address ). A copy of the new policy or certificate is attached

You may cancel the insurance for your account
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G-14A -- Home Equity Sample

12 CFR Ch. Il (1-1-10 Edition)

IMPORTANT TERMS
of our
HOME EQUITY LINE OF CREDIT

This disclosure contains important information about our
Home Equity Line of Credit. You should read it carefully
and keep a copy for your records.

Availability of Terms: To obtain the terms described
below, you must submit your application before January
1, 1990.

lfthese terms change (otherthan the annual percentage
rate) and you decide, as a result, not to enter into an
agreement with us, you are entitled to a refund of any
fees that you have paid to us or anyone else in connec-
tion with your application.

Security Interest: We will take a mortgage on your
home. You could lose your home if you do not meet the
obligations in your agreement with us.

Possible Actions: Under certain circumstances, we
can (1} terminate your line, require you to pay us the
entire outstanding balance in one payment, and charge
you certain fees; (2) refuse to make additional exten-
sions of credit; and (3) reduce your credit limit.

If you ask, we will give you more specific information
concerning when we can take these actions.

Minimum Payment Requirements: You can obtain
advances of credit for 10 years (the “draw period”).
During the draw period, payments will be due monthly.
Your minimum monthly payment will equal the greater of
$100 or 1/360th of the outstanding balance plus the
finance charges that have accrued on the outstanding
balance.

After the draw period ends, you will no longer be able to
obtain credit advances and must pay the outstanding
balance over 5 years (the “repayment period”). During
the repayment period, payments will be due monthly.
Your minimum monthly payment will equal 1/60th of the
balance that was outstanding at the end of the draw
period plus the finance charges that have accrued on the
remaining balance.

Minimum Payment Example: If you made only the
minimum monthly payments and took no other credit
advances, it would take 15 years to pay off a credit
advance of $10,000 at an ANNUAL PERCENTAGE
RATE of 12%. During that period, you would make 120

monthly payments varying between $127.78 and $100.00
foliowed by 60 monthly payments varying between $187.06
and $118.08.

Fees and Charges: To open and maintain a line of
credit, you must pay the following fees to us:

- Application fee: $150 (due at application)
- Points: 1% of credit limit (due when account opened)
- Annual maintenance fee: $75 (due each year)

You also must pay certain fees to third parties toopen a
line. These fees generally fotal between $500 and $300.
If you ask, we will give you an itemization of the fees you
will have to pay to third parties.

Minimum Draw and Balance Requirements: The
minimum credit advance you can receive is $500. You
must maintain an outstanding balance of at least $100.

Tax Deductibility: You shoukd consult a tax advisor
regarding the deductibility of interest and charges for the
line.

Variable-Rate Information: The line has a variable-
rate feature, and the annual percentage rate (corre-
sponding to the periodic rate) and the minimum payment
can change as a result.

The annual percentage rate includes only interest and
not other costs.

The annual percentage rate is based on the value of an
index. The index is the monthly average prime rate
charged by banks and is published in the Federal Re-
serve Bulletin. To determine the annual percentage rate
that will apply to your line, we add a margin to the value
of the index.

Ask us for the current index value, margin and annual
percentage rate. After you open a credit line, rate infor-
mation will be provided on periodic statements that we
will send you.

Rate Changes: The annual percentage rate can change
each month. The maximum ANNUAL PERCENTAGE
RATE that can apply is 18%. Except for this 18% “cap,”
there is no limit on the amount by which the rate can
change during any one-year period.
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Maximum Rate and Payment Examples: Ifyouhadan
outstanding balance of $10,000 during the draw period,
the minimum monthly payment at the maximum AN-
NUAL PERCENTAGE RATE of 18% would be $177.78.
This annual percentage rate could be reached during the
first month of the draw period.

Pt. 226, App. G

If you had an outstanding balance of $10,000 at the
beginning of the repayment period, the minimuzin monthly
payment at the maximum ANNUAL PERCENTAGE
RATE of 18% would be $316.67. This annual percentage
rate could be reached during the first month of the
repayment period.

Historical Example: The following table shows how the annual percentage rate and the minimum monthly payments
for a single $10,000 credit advance would have changed based on changes in the index over the past 15 years. The
index values are from September of each year. While only one payment amount per year is shown, payments would

have varied during each year.

The table assumes that no additional credit advances were taken, that only the minimum payments were made each
month, and that the rate remained constant during each year. It does not necessarily indicate how the index or your

payments will change in the future.

ANNUAL Minimum

Year Index Margin * PERCENTAGE RATE Monthly Payment
(%) (%) (%) €3]
1974 12.00 2 14.00 144 .44
1975 7.88 2 9.88 106.50
1976 7.00 2 9.00 100.00
1977 713 2 9.13 100.00
1978 9.41 2 Draw Period 11.41 105.47
1978 12.90 2 14.90 126.16
1980 12.23 2 14.23 117.53
1981 20.08 2 18.00™" 138.07
1982 13.50 2 15.50 117.89
_1983 1100 2 BO_ 100.00

1984 297 T T2 T T T T T T — 1497 20381
1985 9.50 2 11.50 170.18
1986 7.50 2 Repayment Period 950 149.78
1887 8.70 2 10.70 141.50
1988 10.00 2 12.00 130.55

* This is a margin we have used recently.
** This rate reflects the 18% rate cap.
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G-14B -- Home Equity Sample

12 CFR Ch. Il (1-1-10 Edition)

IMPORTANT TERMS
of our
HOME EQUITY LINE OF CREDIT

This disclosure contains important information about our
Home Equity Line of Credit. You should read it carefully
and keep a copy for your records.

Availability of Terms: All of the terms described below
are subject to change.

lthese terms change (otherthanthe annual percentage
rate) and you decide, as a result, not to enter into an
agreement with us, you are entitied to a refund of any
fees you paid to us or anyone else in connection with
your application.

Security Interest: We will take a mortgage on your
home. You could lose your home if you do not meet the
obligations in your agreement with us.

Possible Actions: We canterminate your line, require
you o pay us the entire outstanding balance in one
payment, and charge you certain fees if:

+ You engage in fraud or material misrepresentation
in connection with the line.

- You do not meet the repayment terms.

- Your action or inaction adversely affects the collat-
eral or our rights in the collateral.

We can refuse to make additicnal extensions of credit or
reduce your credit limit if:

+ The value of the dwelling securing the line declines
significantly below its appraised value for purposes of
the line.

+ We reasonably believe you will not be able to meet
the repayment requirements dueto a materiaichangein
your financial circumstances.

- You are in default of a material obligation in the
agreement.

- Government action prevents us from imposing the
annual percentage rate provided for or impairs our se-
curity interest such that the value of the interest is less
than 120 percent of the credit line.

- A regulatory agency has notified us that continued
advances would constitute an unsafe and unsound prac-
tice.

- The maximum annual percentage rate is reached.

The initial agreement permits us to make certain changes
to the terms of the agreement at specified times or upon
the occurrence of specified events.

Minimum Payment Requirements: You can obtain
advances of credit for 10 years (the “draw period”). You
can choose one of three payment options for the draw
period:

- Monthly interest-only payments. Under this option,
your payments will be due monthly and will equal the
tinance charges that accrued on the outstanding bal-
ance during the preceding month.

- Quarterly interest-only payments. Under this op-
tion, your payments will be due quarterly and wilf equal
the finance charges that accrued on the outstanding
balance during the preceding quarter.

- 2% ofthe balance. Underthis option, your payments
will be due monthly and will equal 2% of the outstanding
balance on your line plus finance charges that accrued
on the outstanding balance during the preceding month.

If the payment determined under any option is less than
$50, the minimum payment will equal $50 or the out-
standing balance on your line, whichever is less.

Under both the monthly and quarterly interest-only payment
options, the minimum payment will not reduce the prin-
cipal that is outstanding on your line.

After the draw period ends, you will no longer be able to
obtain credit advances and must repay the outstanding
balance (the “repayment period”). The length of the
repayment period will depend on the balance outstand-
ing at the beginning of it. During the repayment period,
payments will be due monthly and will equal 3% of the
outstanding balance on your line plus finance charges
that accrued on the outstanding balance or $50, which-
ever is greater.
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Minimum Payment Examples: If you took a single
$10,000 advance and the ANNUAL PERCENTAGE
RATE was 9.52%:

- Under the monthly interest-only payment option, it
would take 18 years and 1 month to pay off the advance
if you made only the minimum payments. During that
period, you would make 120 payments of $79.33, fol-
lowed by 96 payments varying between $379.33 and
$50 and one final payment of $10.75.

- Under the 2% of the balance payment option, it
would take 10 years and 8 months to pay offthe advance
if you made only the minimum payments. During that
period, you would make 120 payments varying between
$279.33 and $50, followed by 7 payments of $50 and one
final payment of $21.53.

Fees and Charges: To open and maintain a line of
credit, you must pay us the following fees:

+ Application fee: $100 (due at application)

- Points: 1% of credit limit (due when account opened)

- Annual maintenance fee: $50 during the first 3 years,
$75 thereafter (due each year)

You also must pay certain fees to third parties to open a
line. These fees generally total between $500 and $900.
If you ask, we will give you an itemization of the fees you
will have to pay to third parties.

Minimum Draw Requirement: The minimum credit
advance that you can receive is $200.

Tax Deductibility: You should consult a tax advisor
regarding the deductibility of interest and charges forthe
line.

Variable-Rate Feature: The line has a variable-rate
feature, and the annual percentage rate (corresponding
to the periodic rate) and the minimum monthly payment
can change as a result.

The annual percentage rate includes only interest and
not other costs.
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The annual percentage rate is based on the value of an
index. During the draw period, the index is the monthly
average prime rate charged by banks. Duringthe repay-
ment period, the index is the weekly average yield on
U.S. Treasury securities adjusted to a constant maturity
of one year. Information onthese indices is published in
the Federal Reserve Bulletin. To determine the annual
percentage rate that will apply to your line, we add a
margin to the value of the index.

Theinitial annual percentage rate is “discounted” -- it is
not based on the index and margin used for later rate
adjustments. The initial rate will be in effect for the first
year your credit line is open.

Askus forthe current index values, margin, discount and
annual percentage rate. After you open a credit line, rate
information will be provided on periodic statements that
we send you.

Rate Changes: The annual percentage rate can change
monthly. The maximum ANNUAL PERCGENTAGE RATE
that can apply is 18%. Apart from this rate “cap,”there is
no limit on the amount by which the rate can change
during any one-year period.

Maximum Rate and Payment Examples: if the AN-
NUAL PERCENTAGE RATE during the draw period
equaled the 18% maximum and you had an outstanding
balance of $10,000:

- Under the monthly interest-only payment option, the
minimum monthly payment would be $150.

- Under the 2% of the balance payment option, the
minimum monthly payment would be $350.

This annualpercentage rate could be reached duringthe
first month of the draw period.

If you had an outstanding balance of $10,000 during the
repayment period, the minimum monthly payment at the
maximum ANNUAL PERCENTAGE RATE of 18% would
be $450. This annual percentage rate could be reached
during the first month of the repayment period.
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Historical Example: The following table shows how the annual percentage rate and the monthly payments fora single
$10,000 credit advance would have changed based on changes in the indices over the past 15 years. For the draw
period, the index values for the prime rate are from September of each year. For the repayment period, the index
values forthe yieldon U.S. Treasury securities are from the first week ending in July. White only one payment amount
per yearis shown, payments under the 2% of the balance payment option and during the repayment period would have
varied during each year.

The table assumes that no additional credit advances were taken, that only the minimum payments were made, and
that the rate remained constant during each year. It does not necessarily indicate how the indices or your payments
will change in the future.

ANNUAL Monthly interest-  Manthly 2% of
Year Index Margin® PERCENTAGE RATE  Only Payments  Balance Payments
EA % EA ($) ($)
1974 12.00 2 10.00** 83.33 283.33
1975 7.88 2 9.88 82.33 221.55
1976 7.00 2 9.00 75.00 169.34
1977 713 2 9.13 76.08 133.41
Draw 1978 9.41 2 11.41 95.08 111.89
Period 1979 12.90 2 14.90 124.17 96.46
1980 12.23 2 14.23 118.58 74.39
1981 20.08 2 18.00*"* 150.00 64.13
1982 13.50 2 15.50 129.17 50.00
1983 1100 _ 2 _ 1300 _ _ 1 10833_ _ _ _ 5000 _ __
1984 12.17 2 14.17 418.08 50.00
Repayment 1985 7.66 2 9.66 264.01
Period 1986 6.36 2 8.36 177.96
1987 6.71 2 8.71 124.45
1988 7.52 2 9.52 87.92

* This is a margin we have used recently.
“* This rate reflects a 4% "discount” we have used recently.
***“This rate reflects the18% rate cap.
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G-15 -- Home Equity Model Clauses

(a) Retention of Information: This disclosure contains
important information about our Home Equity Line of
Credit. You should read it carefully and keep a copy for
your records.

(b) Availability of Terms: To obtain the terms de-
scribed below, you must submit your application before
(date). However the (description ofterms) are subject to
change.

or

Ali of the termss described below are subject to change.

It these terms change [{other than the annual percent-
age rate)] and you decide, as a result, not to enter jnto
an agreement with us, you are entitledto a refund of any
{fees you paid to us or anyone else in connection with
your application.

(c) Security Interest: We willtake a [security interestin/
mortgage on] your home. You could fose your home if
you do not meet the obligations in your agreement with
us.

(d) Possible Actions: Under certain circumstances,
we can (1) terminate your line, require you to pay us the
entire outstanding batance in one payment |, and charge
you certain fees]; (2) refuse to make additional exten-
sions of credit; (3) reduce your credit limit [; and (4) make
specific changes that are set forth in your agreement
with us].

if you ask, we will give you more specific information
about when we can take these actions.

or
Possible Actions: We can terminate your account,
require you to pay us the entire outstanding balance in

one payment], and charge you certain fees] if:

You engage in fraud or material misrepresentation
in connection with the line.
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- You do not meet the repayment terms.

- Your action or inaction adversely affects the collat-
eral or our rights in the collateral.

We can refuse to make additional extensions of credit or
reduce your credit limit if:

- The value of the dwelling securing the line declines
significantly below its appraised value for purposes of
the line.

- We reasonably believe you will not be able to meet
the repayment requirements dueto a material changein
your financial circumstances.

- You are in default of a material obligation in the
agreement.

- Government action prevents us from imposing the
annual percentage rate provided for or impairs our se-
curity interest such that the value of the interest is less
than 120 percent of the credit line.

- A regulatory agency has notified us that continued
advances would constitute an unsate and unsound prac-
tice.

- The maximum annual percentage rate is reached.

[The initial agreement permits us to make certain changes
to the terms of the agreement at specified times or upon
the occurrence of specified events.]

(e) Minimum Payment Requirements: The length of
the [draw period/repayment period] is (length). Pay-
ments will be due (frequency). Your minimum payment
will equal (how payment determined).

[The minimum payment will not reduce the principal that
is outstanding on your line./The minimum payment will
not fully repay the principal that is outstanding on your
line.] You will then be required to pay the entire balance
in a single “balloon” payment.
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(f) Minimum Payment Example: If you made only the
minimum payments and took no other credit advances,
it would take (length of time) to pay off a credit advance
of $10,000 atan ANNUAL PERCENTAGE RATE of (re-
cent rate). During that period, you would make (number)
(frequency) payments of §__ .

(g) Fees and Charges: To open and maintain a line of
credit, you must pay the following fees to us:

(Description of fee) [$___/__% of {When payable)
(Description of fee) [$___/__ % of (When payabile)

You also must pay certain fees to third parties. These
feesgenerallytotal[$___/__%of /tetween$__

and$___]. lfyou ask, we will give you an itemization of
the fees you will have o pay to third parties.

(h) Minimum Draw and Balance Requirements: The
minimum credit advance you can receiveis $___. You
must maintain an outstanding balance of atleast $____.

(i) Negative Amortization: Under some circumstances,
your payments will not cover the finance charges that
accrue and “negative amortization” will occur. Negative
amortization will increase the amount that you owe us
and reduce your equity in your home.

(i) Tax Deductibility: You should consult a tax advisor
regarding the deductibility of interest and charges for the
line.

(k) Other Products: If you ask, we will provide you with
information on our other available home equity lines.

() Variable-Rate Feature: Theplan has avariable-rate
feature and the annual percentage rate (corresponding
to the periodic rate) and the [minimum paymentiterm of
the line} can change as a resutt.

The annual percentage rate includes only interest and
not other costs.

The annual percentage rate is based on the value of an
index. The index is the (identification of index) and is
[published invavailable from] (source of information). To
determine the annual percentage rate that will apply to
your line, we add a margin to the value of the index.
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[The initial annuat percentage rate is “discounted” -- it is
not based on the index and margin used for later rate
adjustments. Theinitial rate will be in effect for (period).]

Ask us for the current index value, margin, [discount,}
and annual percentage rate. Afteryou open a creditline,
rate information will be provided on periodic statements
that we send you.

(m) Rate Changes: The annual percentage rate can
change {frequency). [The rate cannot increase by more
than___percentage points in any one year period./There
is no limit on the amount by which the rate can change
in any one year period.] [The maximum ANNUAL PER-
CENTAGE RATE that can apply is __%./The ANNUAL
PERCENTAGE RATE cannot increase by morethan __
percentage points above the initial rate.] {Ask us for the
specific rate imitations that will apply to your credit line.]

(n) Maximum Rate and Payment Examples: If you
had an outstanding balance of $10,000, the minimum
payment at the maximum ANNUAL PERCENTAGE
RATE of __ % would be $____. This annual percentage
rate could be reached (when maximum rate could be
reached).
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(o) Historicat Example: The following table shows how the annual percentage rate and the minimum payments for
asingle $10,000 credit advance woulkd have changed based on changes inthe index overthe past 16 years. The index
values are from (when values are measured). {While only one payment amount per year is shown, payments would

have varied during each year.]

The table assumes that no additional credit advances were taken, that only the minimum payments were made, and
that the rate remained constant during each year. It does not necessarily indicate how the index or your payments will

change in the future.

Year Index Margin

ANNUAL
PERCENTAGE RATE

Minimum
Payment

(%) (%)
1975
1976
1977
1978
1979
1980
1981
1982
1983
1984
1985
1986
1987
1988
1989

(%) %)

[Reg. Z, 46 FR 20892, Apr. 7, 1981, as amended at 46 FR 60191, Dec. 9, 1981; 54 FR 13868, Apr.
6, 1989; 54 FR 24689, June 9, 1989; 55 FR 38312, Sept. 18, 1990; 65 FR 58908, Oct. 3, 2000]

EFFECTIVE DATE NOTE: At 74 FR 5422, Jan.
29, 2009, appendix G to part 226 was amended
by revising the table of contents at the be-
ginning of the Appendix, Forms G-1, G-2, G-
3, G-4, G-10(A), G-10(B), G-10(C), G-11, and G-
13(A) and (B); adding new Forms G-1(A), G-
2(A), G-3(A), G-4(A), G-10(D) and (E), G-16(A)
and (B), G-17(A) through (D), G-18(A)
through (G), G-19, G-20, and G-21 in numer-
ical order; and removing and reserving Form
G-12, effective July 1, 2010. For the conven-
ience of the user, the added and revised text
is set forth as follows:

APPENDIX G TO PART 226—OPEN-END
MODEL FORMS AND CLAUSES

G-1 Balance Computation Methods Model
Clauses (Home-equity Plans) (§§226.6 and
226.7)

G-1(A) Balance Computation Methods Model
Clauses (Plans other than Home-equity
Plans) (8§226.6 and 226.7)

G-2 Liability for Unauthorized Use Model
Clause (Home-equity Plans) (§226.12)

G-2(A) Liability for Unauthorized Use Model
Clause (Plans Other Than Home-equity
Plans) (§226.12)

G-3 Long-Form Billing-Error Rights Model
Form (Home-equity Plans) (§§226.6 and
226.9)

G-3(A) Long-Form Billing-Error Rights
Model Form (Plans Other Than Home-eg-
uity Plans) (§8226.6 and 226.9)

G-4 Alternative Billing-Error Rights Model
Form (Home-equity Plans) (§226.9)

G-4(A) Alternative Billing-Error Rights
Model Form (Plans Other Than Home-eg-
uity Plans) (§226.9)

G-5 Rescission Model Form (When Opening
an Account) (§226.15)

G-6 Rescission Model Form (For Each Trans-
action) (§226.15)

G-7 Rescission Model Form (When Increasing
the Credit Limit) (§226.15)

G-8 Rescission Model Form (When Adding a
Security Interest) (§226.15)

G-9 Rescission Model Form (When Increasing
the Security) (§226.15)

G-10(A) Applications and Solicitations Model
Form (Credit Cards) (§226.5a(b))

G-10(B) Applications and Solicitations Sam-
ple (Credit Cards) (§226.5a(b))

G-10(C) Applications and Solicitations Sam-
ple (Credit Cards) (§226.5a(b))

G-10(D) Applications and Solicitations Model
Form (Charge Cards) (§226.5a(b))
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G-10(E) Applications and Solicitations Sam-
ple (Charge Cards) (§226.5a(b))

G-11 Applications and Solicitations Made
Available to General Public Model Clauses
(§226.5a(e))

G-12 Reserved

G-13(A) Change in Insurance Provider Model
Form (Combined Notice) (§226.9(f))

G-13(B) Change in Insurance Provider Model
Form (§226.9(f)(2))

G-14A Home-equity Sample

G-14B Home-equity Sample

G-15 Home-equity Model Clauses

G-16(A) Debt Suspension Model Clause
(8226.4(d)(3))

G-16(B) Debt Suspension Sample
(8226.4(d)(3))

G-17(A) Account-opening Model Form
(8226.6(b)(2))

G-17(B) Account-opening Sample
(§226.6(b)(2))

G-17(C) Account-opening Sample
(8226.6(b)(2))

G-17(D) Account-opening Sample

(8226.6(b)(2))

G-18(A) Transactions; Interest Charges; Fees
Sample (§226.7(b))

G-18(B) Late Payment Fee Sample (§226.7(b))

G-18(C) Actual Repayment Period Sample
Disclosure on Periodic Statement
(8226.7(b))

G-18(D) New Balance, Due Date, Late Pay-
ment and Minimum Payment Sample
(Credit cards) (§226.7(b))

G-18(E) New Balance, Due Date, and Late
Payment Sample (Open-end Plans (Non-
credit-card Accounts)) (§226.7(b))

G-18(F) Periodic Statement Form

G-18(G) Periodic Statement Form

G-19 Checks Accessing a Credit Card Ac-
count Sample (§226.9(b)(3))

G-20 Change-in-Terms Sample (§226.9(c)(2))

G-21 Penalty Rate |Increase Sample
(§226.9(9)(3))

G-1—Balance Computation Methods Model
Clauses (Home-equity Plans)

(a) Adjusted balance method

We figure [a portion of] the finance charge
on your account by applying the periodic
rate to the ‘“‘adjusted balance” of your ac-
count. We get the ““adjusted balance’ by tak-
ing the balance you owed at the end of the
previous billing cycle and subtracting [any
unpaid finance charges and] any payments
and credits received during the present bill-
ing cycle.

(b) Previous balance method

We figure [a portion of] the finance charge
on your account by applying the periodic
rate to the amount you owe at the beginning
of each billing cycle [minus any unpaid fi-
nance charges]. We do not subtract any pay-
ments or credits received during the billing
cycle. [The amount of payments and credits
to your account this billing cycle was $  .]

(c) Average daily balance method (exclud-
ing current transactions)

12 CFR Ch. Il (1-1-10 Edition)

We figure [a portion of] the finance charge
on your account by applying the periodic
rate to the ‘‘average daily balance’ of your
account (excluding current transactions). To
get the ‘“‘average daily balance’” we take the
beginning balance of your account each day
and subtract any payments or credits [and
any unpaid finance charges]. We do not add
in any new [purchases/advances/loans]. This
gives us the daily balance. Then, we add all
the daily balances for the billing cycle to-
gether and divide the total by the number of
days in the billing cycle. This gives us the
‘‘average daily balance.”

(d) Average daily balance method (includ-
ing current transactions)

We figure [a portion of] the finance charge
on your account by applying the periodic
rate to the ‘‘average daily balance’ of your
account (including current transactions). To
get the ‘“‘average daily balance” we take the
beginning balance of your account each day,
add any new [purchases/advances/loans], and
subtract any payments or credits, [and un-
paid finance charges]. This gives us the daily
balance. Then, we add up all the daily bal-
ances for the billing cycle and divide the
total by the number of days in the billing
cycle. This gives us the ‘“‘average daily bal-
ance.”

(e) Ending balance method

We figure [a portion of] the finance charge
on your account by applying the periodic
rate to the amount you owe at the end of
each billing cycle (including new purchases
and deducting payments and credits made
during the billing cycle).

(f) Daily balance method (including cur-
rent transactions)

We figure [a portion of] the finance charge
on your account by applying the periodic
rate to the ‘“‘daily balance” of your account
for each day in the billing cycle. To get the
“daily balance” we take the beginning bal-
ance of your account each day, add any new
[purchases/advances/fees], and subtract [any
unpaid finance charges and] any payments or
credits. This gives us the daily balance.

G-1(A)—Balance Computation Methods
Model Clauses (Plans Other Than Home-eq-
uity Plans)

(a) Adjusted balance method

We figure the interest charge on your ac-
count by applying the periodic rate to the
“‘adjusted balance’ of your account. We get
the ‘‘adjusted balance” by taking the bal-
ance you owed at the end of the previous
billing cycle and subtracting [any unpaid in-
terest or other finance charges and] any pay-
ments and credits received during the
present billing cycle.

(b) Previous balance method

We figure the interest charge on your ac-
count by applying the periodic rate to the
amount you owe at the beginning of each
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billing cycle. We do not subtract any pay-
ments or credits received during the billing
cycle.

(c) Average daily balance method (exclud-
ing current transactions)

We figure the interest charge on your ac-
count by applying the periodic rate to the
‘‘average daily balance” of your account. To
get the ‘“‘average daily balance’ we take the
beginning balance of your account each day
and subtract [any unpaid interest or other fi-
nance charges and] any payments or credits.
We do not add in any new [purchases/ad-
vances/fees]. This gives us the daily balance.
Then, we add all the daily balances for the
billing cycle together and divide the total by
the number of days in the billing cycle. This
gives us the ‘“‘average daily balance.”

(d) Average daily balance method (includ-
ing current transactions)

We figure the interest charge on your ac-
count by applying the periodic rate to the
‘“‘average daily balance” of your account. To
get the ‘“‘average daily balance” we take the
beginning balance of your account each day,
add any new [purchases/advances/fees], and
subtract [any unpaid interest or other fi-
nance charges and] any payments or credits.
This gives us the daily balance. Then, we add
up all the daily balances for the billing cycle
and divide the total by the number of days in
the billing cycle. This gives us the ‘“‘average
daily balance.”

(e) Ending balance method

We figure the interest charge on your ac-
count by applying the periodic rate to the
amount you owe at the end of each billing
cycle (including new [purchases/advances/
fees] and deducting payments and credits
made during the billing cycle).

(f) Daily balance method (including cur-
rent transactions)

We figure the interest charge on your ac-
count by applying the periodic rate to the
“‘daily balance’ of your account for each day
in the billing cycle. To get the ‘‘daily bal-
ance” we take the beginning balance of your
account each day, add any new [purchases/
advances/fees], and subtract [any unpaid in-
terest or other finance charges and] any pay-
ments or credits. This gives us the daily bal-
ance.

G-2-Liability for Unauthorized Use Model
Clause (Home-equity Plans)

You may be liable for the unauthorized use
of your credit card [or other term that de-
scribes the credit card]. You will not be lia-
ble for unauthorized use that occurs after
you notify [name of card issuer or its des-
ignee] at [address], orally or in writing, of
the loss, theft, or possible unauthorized use.
[You may also contact us on the Web: [Cred-
itor Web or e-mail address]] In any case,
your liability will not exceed [insert $50 or
any lesser amount under agreement with the
cardholder].
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G-2(A)-Liability for Unauthorized Use Model
Clause (Plans Other Than Home-equity
Plans)

If you notice the loss or theft of your cred-
it card or a possible unauthorized use of your
card, you should write to us immediately at:

[address] [address listed on your bill],

or call us at [telephone number].

[You may also contact us on the Web:
[Creditor Web or e-mail address]]

You will not be liable for any unauthorized
use that occurs after you notify us. You
may, however, be liable for unauthorized use
that occurs before your notice to us. In any
case, your liability will not exceed [insert $50
or any lesser amount under agreement with
the cardholder].

G-3-Long-Form Billing-Error Rights Model
Form (Home-equity Plans)

YOUR BILLING RIGHTS

KEEP THIS NOTICE FOR FUTURE USE

This notice contains important informa-
tion about your rights and our responsibil-
ities under the Fair Credit Billing Act.

Notify Us in Case of Errors or Questions
About Your Bill

If you think your bill is wrong, or if you
need more information about a transaction
on your bill, write us [on a separate sheet] at
[address] [the address listed on your bill].
Write to us as soon as possible. We must hear
from you no later than 60 days after we sent
you the first bill on which the error or prob-
lem appeared. [You may also contact us on
the Web: [Creditor Web or e-mail address]]
You can telephone us, but doing so will not
preserve your rights.

In your letter, give us the following infor-
mation:

¢ Your name and account number.

¢ The dollar amount of the suspected error.

« Describe the error and explain, if you
can, why you believe there is an error. If you
need more information, describe the item
you are not sure about.

If you have authorized us to pay your cred-
it card bill automatically from your savings
or checking account, you can stop the pay-
ment on any amount you think is wrong. To
stop the payment your letter must reach us
three business days before the automatic
payment is scheduled to occur.

Your Rights and Our Responsibilities After
We Receive Your Written Notice

We must acknowledge your letter within 30
days, unless we have corrected the error by
then. Within 90 days, we must either correct
the error or explain why we believe the bill
was correct.

After we receive your letter, we cannot try
to collect any amount you question, or re-
port you as delinquent. We can continue to
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bill you for the amount you question, includ-
ing finance charges, and we can apply any
unpaid amount against your credit limit.
You do not have to pay any questioned
amount while we are investigating, but you
are still obligated to pay the parts of your
bill that are not in question.

If we find that we made a mistake on your
bill, you will not have to pay any finance
charges related to any questioned amount. If
we didn’t make a mistake, you may have to
pay finance charges, and you will have to
make up any missed payments on the ques-
tioned amount. In either case, we will send
you a statement of the amount you owe and
the date that it is due.

If you fail to pay the amount that we think
you owe, we may report you as delinquent.
However, if our explanation does not satisfy
you and you write to us within ten days tell-
ing us that you still refuse to pay, we must
tell anyone we report you to that you have
a question about your bill. And, we must tell
you the name of anyone we reported you to.
We must tell anyone we report you to that
the matter has been settled between us when
it finally is.

If we don’t follow these rules, we can’t col-
lect the first $50 of the questioned amount,
even if your bill was correct.

Special Rule for Credit Card Purchases

If you have a problem with the quality of
property or services that you purchased with
a credit card, and you have tried in good
faith to correct the problem with the mer-
chant, you may have the right not to pay the
remaining amount due on the property or
services.

There are two limitations on this right:

(&) You must have made the purchase in
your home state or, if not within your home
state within 100 miles of your current mail-
ing address; and

(b) The purchase price must have been
more than $50.

These limitations do not apply if we own or
operate the merchant, or if we mailed you
the advertisement for the property or serv-
ices.

G-3(A)—Long-Form  Billing-Error Rights

Model Form (Plans Other Than Home-eqg-

uity Plans)

Your Billing Rights: Keep this Document for
Future Use

This notice tells you about your rights and
our responsibilities under the Fair Credit
Billing Act.

What To Do If You Find a Mistake on Your
Statement

If you think there is an error on your
statement, write to us at:

[Creditor Name]

12 CFR Ch. Il (1-1-10 Edition)

[Creditor Address]

[You may also contact us on the Web: [Cred-
itor Web or e-mail address]]

In your letter, give us the following infor-
mation:

« Account information: Your name and ac-
count number.

« Dollar amount: The dollar amount of the
suspected error.

« Description of problem: If you think there
is an error on your bill, describe what you
believe is wrong and why you believe it is a
mistake.

You must contact us:

« Within 60 days after the error appeared
on your statement.

« At least 3 business days before an auto-
mated payment is scheduled, if you want to
stop payment on the amount you think is
wrong.

You must notify us of any potential errors
in writing [or electronically]. You may call
us, but if you do we are not required to in-
vestigate any potential errors and you may
have to pay the amount in question.

What Will Happen After We Receive Your
Letter

When we receive your letter, we must do two
things:

1. Within 30 days of receiving your letter,
we must tell you that we received your let-
ter. We will also tell you if we have already
corrected the error.

2. Within 90 days of receiving your letter,
we must either correct the error or explain
to you why we believe the bill is correct.

While we investigate whether or not there
has been an error:

« We cannot try to collect the amount in
question, or report you as delinquent on that
amount.

*« The charge in question may remain on
your statement, and we may continue to
charge you interest on that amount.

« While you do not have to pay the amount
in question, you are responsible for the re-
mainder of your balance.

* We can apply any unpaid amount against
your credit limit.

After we finish our investigation, one of two
things will happen:

« If we made a mistake: You will not have to
pay the amount in question or any interest
or other fees related to that amount.

¢ If we do not believe there was a mistake:
You will have to pay the amount in question,
along with applicable interest and fees. We
will send you a statement of the amount you
owe and the date payment is due. We may
then report you as delinquent if you do not
pay the amount we think you owe.

486



Federal Reserve System

If you receive our explanation but still be-
lieve your bill is wrong, you must write to us
within 10 days telling us that you still refuse
to pay. If you do so, we cannot report you as
delinquent without also reporting that you
are questioning your bill. We must tell you
the name of anyone to whom we reported
you as delinquent, and we must let those or-
ganizations know when the matter has been
settled between us.

If we do not follow all of the rules above,
you do not have to pay the first $50 of the
amount you question even if your bill is cor-
rect.

Your Rights If You Are Dissatisfied With
Your Credit Card Purchases

If you are dissatisfied with the goods or
services that you have purchased with your
credit card, and you have tried in good faith
to correct the problem with the merchant,
you may have the right not to pay the re-
maining amount due on the purchase.

To use this right, all of the following must
be true:

1. The purchase must have been made in
your home state or within 100 miles of your
current mailing address, and the purchase
price must have been more than $50. (Note:
Neither of these are necessary if your pur-
chase was based on an advertisement we
mailed to you, or if we own the company
that sold you the goods or services.)

2. You must have used your credit card for
the purchase. Purchases made with cash ad-
vances from an ATM or with a check that ac-
cesses your credit card account do not qual-
ify.

3. You must not yet have fully paid for the
purchase.

If all of the criteria above are met and you
are still dissatisfied with the purchase, con-
tact us in writing [or electronically] at:

[Creditor Name]

[Creditor Address]

[Creditor Web or e-mail address]

While we investigate, the same rules apply
to the disputed amount as discussed above.
After we finish our investigation, we will tell
you our decision. At that point, if we think
you owe an amount and you do not pay, we
may report you as delinquent.

G-4—Alternative Billing-Error Rights Model
Form (Home-equity Plans)
BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your
Bill

If you think your bill is wrong, or if you
need more information about a transaction
on your bill, write us [on a separate sheet] at
[address] [the address shown on your bill] as
soon as possible. [You may also contact us
on the Web: [Creditor Web or e-mail ad-
dress]] We must hear from you no later than
60 days after we sent you the first bill on
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which the error or problem appeared. You
can telephone us, but doing so will not pre-
serve your rights.

In your letter, give us the following infor-
mation:

¢ Your name and account number.

¢ The dollar amount of the suspected error.

« Describe the error and explain, if you
can, why you believe there is an error. If you
need more information, describe the item
you are unsure about.

You do not have to pay any amount in ques-
tion while we are investigating, but you are
still obligated to pay the parts of your bill
that are not in question. While we inves-
tigate your question, we cannot report you
as delinquent or take any action to collect
the amount you question.

Special Rule for Credit Card Purchases

If you have a problem with the quality of
goods or services that you purchased with a
credit card, and you have tried in good faith
to correct the problem with the merchant,
you may not have to pay the remaining
amount due on the goods or services. You
have this protection only when the purchase
price was more than $50 and the purchase
was made in your home state or within 100
miles of your mailing address. (If we own or
operate the merchant, or if we mailed you
the advertisement for the property or serv-
ices, all purchases are covered regardless of
amount or location of purchase.)

G-4(A)—Alternative Billing-Error Rights
Model Form (Plans Other Than Home-eqg-
uity Plans)

What To Do If You Think You Find A
Mistake On Your Statement

If you think there is an error on your
statement, write to us at:

[Creditor Name]

[Creditor Address]

[You may also contact us on the Web:
[Creditor Web or e-mail address]]

In your letter, give us the following infor-
mation:

« Account information: Your name and ac-
count number.

« Dollar amount: The dollar amount of the
suspected error.

« Description of Problem: If you think there
is an error on your bill, describe what you
believe is wrong and why you believe it is a
mistake.

You must contact us within 60 days after
the error appeared on your statement.

You must notify us of any potential errors
in writing [or electronically]. You may call
us, but if you do we are not required to in-
vestigate any potential errors and you may
have to pay the amount in question.

While we investigate whether or not there
has been an error, the following are true:

487



Pt. 226, App. G, Nt.

*« We cannot try to collect the amount in
question, or report you as delinquent on that
amount.

¢ The charge in question may remain on
your statement, and we may continue to
charge you interest on that amount. But, if
we determine that we made a mistake, you
will not have to pay the amount in question
or any interest or other fees related to that
amount.

« While you do not have to pay the amount
in question, you are responsible for the re-
mainder of your balance.

* We can apply any unpaid amount against
your credit limit.

Your Rights If You Are Dissatisfied With
Your Credit Card Purchases

If you are dissatisfied with the goods or
services that you have purchased with your
credit card, and you have tried in good faith
to correct the problem with the merchant,
you may have the right not to pay the re-
maining amount due on the purchase.

To use this right, all of the following must
be true:

1. The purchase must have been made in
your home state or within 100 miles of your

12 CFR Ch. Il (1-1-10 Edition)

current mailing address, and the purchase
price must have been more than $50. (Note:
Neither of these are necessary if your pur-
chase was based on an advertisement we
mailed to you, or if we own the company
that sold you the goods or services.)

2. You must have used your credit card for
the purchase. Purchases made with cash ad-
vances from an ATM or with a check that ac-
cesses your credit card account do not qual-
ify.

3. You must not yet have fully paid for the
purchase.

If all of the criteria above are met and you
are still dissatisfied with the purchase, con-
tact us in writing [or electronically] at:

[Creditor Name]

[Creditor Address]

[Creditor Web address]

While we investigate, the same rules apply
to the disputed amount as discussed above.
After we finish our investigation, we will tell
you our decision. At that point, if we think
you owe an amount and you do not pay we
may report you as delinquent.
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Apbplications and Solicitations Model Form (Credit Cards

Interest Rates and Interest Charges

Annual Percentage Rate {Purchase rate]
{APR} for Purchases

{Description that rate varies and how 1t is determuned, if apphicable]
APR for Balance Transfers | {Balance transfer rate]

{Description that rate vanes and how it is detenmined i applicable}
APR for Cash Advances {CCash advance rate]

{Descaption that rate vanes and how i 1s determined, if apphicable)
Penaity APR and Whenit | {Penaity rate}
Applies

{Description of events that may result in the penalty rate]

{Description of how long penalty rate may apply]

{Minimum interest
Charge}/[Minimum
Charge}

[Description of minimum interest charge or minimur charge]

For Credit Card Tips from
the Federal Reserve
Board

[Reference to Board's website]

Fees

[Annual Fee}{Set-up and
Maintenance Fees}

{Notice of available credit, if applicable}

{Description of fees for availability or 1ssuance of credit, such as an annual fee, if
applicabie}

Transaction Fees
« Balance Transfer

» Cash Advance

« Foreign Transaction

{Description of balance transfer fae]
{Description of cash advance fee}

{Description of foreign ransaction fee]

Penalty Fees
+ Late Payment

« Over-the-Credit Limit
» Returned Payment

{Description of late payment fee]
{Descnption of over-the-credit hmit fee]

{Descniption of returned payment fee}

Other Fees

» Required finsert name
of required tnsurance,
of debt cancellation or
suspension coverage]

{Description of cost of insurance, or debt cancellation or suspension plans} {Cross
reference to additional information, if applicable]
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How We Wil Calculate Your Balance: [Description of balance computation method]

Loss of introductory APR [Circumstances in which introductory rate may be revoked and rate that applies f introductory
rate is revoked. if applicable]

[Descnption that rate that applies afier introductory rate 1s revoked vanes and how itis
determined, f apphicable]
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G-16(B) A

12 CFR Ch. Il (1-1-10 Edition)

lications and Selicitations Sample (Credit Cards

Interest Rates and interest Charges

Annual Percentage Rate

8.99% o4 999% when you open your account, based on your creditworthiness.

{APR]} for Purchases

After that, your APR vdll vary with the market based on the Pnme Rate.
APR for Balance Transfers | 15.99%

This APR will vary with the market based on the Prime Rale.
APR for Cash Advances 21.99%

This APR will vary with the market based on the Prime Rate

Penalty APR and When it
Applies

28.99%

This APR may be apphed to your account if you
1} Make alate payment:
2y Go over your credit limit twice in a six-month period,
3} Make a payment that 1s returned, or
4} Do any of the above on another account that you have with us.

How Long Wil the Penaity APR Apply?: If your APRs are increased for any of these
reasons, the Penalty APR will apply untif you make six consecutive minimum payments
when due and do not exceed your credit #mit dunng that time penod.

How to Avoid Paying
interest on Purchases

Your due date is at least 25 days after the close of each biling cycle. We wili not charge
you interest on purchases if you pay your entire balance by the due date each month.

Minimum interest Charge

if you are charged interest, the charge will be no less than 51 50.

For Credit Card Tips from
the Federal Reserve Board

To learn more about factors to consider when applying for or using a credi card, visit the
website of the Federal Reserve Board at http:fiwww .federaireserve govicreditcard.

Annuai Fee

None

Transaction Fees
» Balance Transfer
» Cash Advance

» Foreign Transachon

Either $5 or 3% of the amount of each transfer, whichever is greater (maximum fee' $100)
Esther $5 or 3% of the amount of 2ach cash advance, whichever Is greater.

2% of each transaction 1n U.S. dollars.

Penalty Fees
« Late Payment

« Over-the-Credit Limit
» Returned Payment

$29 if balance is less than or equal to $1,000;
$35 if balance 1s more than $1,000

$29
$35

Other Fees

» Required Account
Protector Plan

$0.79 per $100 of balance at the end of each statement period. See back for details

How We Wil Calculate Your Balance: We use & method called "average daily balance (ncluding new purchases).”
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{APR) for Purchases

interest Rates and iInterest Charges
Annual Percentage Rate 8.99°/'o, 10.99%, or 12.99% introductory APR for one year, based on your

creditworthiness
After that. your APR will be 14.99% this APR wiit vary with the market based on
the Prime Rate
APR for Balance Transfers | 15.99%
This APR will vary with the market based on the Prime Rate
APR for Cash Advances 21.99%
This APR wall vary with the market based on the Pnme Rate
Penalty APR and When it 28.99%
Applies

This APR may be applhied o your account f you
1) Make a late payment,
2} Go over your credit imit;
3} Make a payment that is retumed; or
4} Do any of the above on another account that you have wath us

How Long Wil the Penaity APR Apply?: If your APRs are increased for any of these
reasons, we may keep them at this highar level indefinftely

How to Avoid Paying
interest on Purchases

Your due date is at ieast 25 days after the ciose of each billing cycle  We will not charge
yott interest on purchases if you pay your entire balance by the due date sach month.

Minimum Interest Charge

If you are charged interest. the charge will be no less than $1.50.

For Credit Card Tips from
the Federal Reserve Board

To learn more about factors to consider when applying for or using a credit card visit the
website of the Federal Reserve Board at hitp:/iwww federalreserve govi/creditcard.

Set-up and Maintenance
Fees

« Annual Fee

» Account Set-up Fee
« Pathcipation Fee

« Additional Card Fee

« Account Maintenance
Fee on Closed Accounts

NOTICE: Some of these set-up and mamtenance fees will be assassed before you begin
using your card and will reduce the amount of credit you mitially have available For
example, if you are assigned the minimum credit limit of $250, your initial avaitable credit
will be only about $187 (or about $172 if you choose fo have an additonal card)

$30

$30 (one-fime fee)

$30 annually (32 50 per month)
$15 annually (if applicable)

$30 annually {$2.50 per month on Closed accounts with an outstanding balance of 330 or
more}

Transaction Fees
« Baiance Transfer
+ Cash Advance

» Foreign Transaction

Either $5 or 3% of the amount of each fransfer, whichever is greater (maximum fee. $100).
Either $5 or 3% of the amount of each cash advance, whichever 1s greater
2% of each {ransaction in U S. dollars

Penalty Fees

+ Late Payment

» Over-the-Cradit Limit
« Retumed Payment

$29 if batance s less than o equal to $1.000,
$35 if balance 15 more than 51 GO0

$29
$35

How We Wil Calculate Your Balance: We use anethod called "average daily balance gncluding new purchases) ”

Loss of Introductory APR: We may end your introductory APR and apply the Penally APR i you make a late

payment.
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Payment information

[A statement that charges incurred through use of the charge card are due when the penodic statement s received)

Fees

[Annuat Feeli[Set-up and
Maintenance Fees}

[Notice of available credit, if applicable]

[Descrption of fees for avaitability or issuance of credit, such as an annual fee if
applicable}

Transaction Fees
« Balance Transfer

« Cash Advance

» Foreign Transaction

{Description of balance transfer fee]
{Descrption of cash advance fee]

{Descnption of foreign transaction fee]

Penally Fees
« Late Payment

o Over-the-Credit Limit

» Retumned Payment

{Descnption of late payment fee]
{Description of over-the-credit hmit fee]

{Description of returned payment fee]

Payment infermation
All charges made on this charge card are due and payable when you receitve your peniodic statement

Fees

Annual Fee

$50

Transaction Fees
« Balance Transfer

« Cash Advance

Either $5 or 3% of the amount of each transfer. whichever is greater (maximum fee:
$100).

Either $5 or 3% of the amount of each cash advance, whichever is greater.

Penaity Fees
+ Late Payment

o Over-the-Credit Limit

« Retumed Payment

$31 if balance 1s less than or equal to $1 000,
$35 if balance is more than $1,000

$30
$30

G-11—Applications and Solicitations Made
Available to the General

Clauses

at (telephone
(address)].
(b) No Disclosure of Credit Information

number)] [write to us at

Public Model

(a) Disclosure of Required Credit Informa-
tion

The information about the costs of the
card described in this [application]/[solicita-
tion] is accurate as of (month/year). This in-
formation may have changed after that date.
To find out what may have changed, [call us

There are costs associated with the use of
this card. To obtain information about these
costs, call us at (telephone number) or write
to us at (address).

G-12 [Reserved]
G-13(A)—Change in Insurance
Model Form (Combined Notice)

Provider
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The credit card account you have with us
is insured. This is to notify you that we plan
to replace your current coverage with insur-
ance coverage from a different insurer. If we
obtain insurance for your account from a dif-
ferent insurer, you may cancel the insur-
ance.

[Your premium rate will increase to $ per

[Your coverage will be affected by the fol-
lowing:

[ 1 The elimination of a type of coverage
previously provided to you. [(explanation)]
[See  of the attached policy for details.]

[ 1 A lowering of the age at which your
coverage will terminate or will become more
restrictive. [(explanation)] [See  of the at-
tached policy or certificate for details.]

[ 1 A decrease in your maximum insurable
loan balance, maximum periodic benefit pay-
ment, maximum number of payments, or any
other decrease in the dollar amount of your
coverage or benefits. [(explanation)] [See
of the attached policy or certificate for de-
tails.]

[ 1 A restriction on the eligibility for bene-
fits for you or others. [(explanation)] [See
of the attached policy or certificate for de-
tails.]

[ 1 A restriction in the definition of “‘dis-
ability” or other key term of coverage. [(ex-
planation)] [See  of the attached policy or
certificate for details.]

[ 1 The addition of exclusions or limita-
tions that are broader or other than those
under the current coverage. [(explanation)]
[See  of the attached policy or certificate
for details.]

[ 1 An increase in the elimination (waiting)
period or a change to nonretroactive cov-
erage. [(explanation)] [See  of the attached
policy or certificate for details).]

Pt. 226, App. G, Nt.

[The name and mailing address of the new
insurer providing the coverage for your ac-
count is (name and address).]

G-13(B)—Change in Insurance
Model Form

We have changed the insurer providing the
coverage for your account. The new insurer’s
name and address are (name and address). A
copy of the new policy or certificate is at-
tached.

You may cancel the insurance for your ac-
count.

Provider

* * * * *

G-16(A) Debt Suspension Model Clause
Please enroll me in the optional [insert
name of program], and bill my account the
fee of [how cost is determined]. | understand
that enrollment is not required to obtain
credit. | also understand that depending on
the event, the protection may only tempo-
rarily suspend my duty to make minimum
payments, not reduce the balance | owe. |
understand that my balance will actually
grow during the suspension period as inter-
est continues to accumulate.
[To Enroll, Sign Here]/[To Enroll,
Here]. X
G-16(B) Debt Suspension Sample
Please enroll me in the optional [name of
program], and bill my account the fee of $.83
per $100 of my month-end account balance. |
understand that enrollment is not required
to obtain credit. | also understand that de-
pending on the event, the protection may
only temporarily suspend my duty to make
minimum payments, not reduce the balance
I owe. | understand that my balance will ac-
tually grow during the suspension period as
interest continues to accumulate.
To Enroll, Initial Here. X

Initial
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G-17(A) Account-Opening Model Form

interest Rates and Interest Charges

Annual Percentage Rate
{APR) for Purchases

[Purchase rate]

[Descnption that rate vanes and how it 1s determined, if applicable]

APR for Balance Transfers

[Batance transfer rate}

[Description that rate vanies and how it is detemmined _ if applicable]

APR for Cash Advances

{Cash advance rate]

[Description thal rate vanes and how it is determined. if applicabie]

Penaity APR and When it
Apples

{Penatty rate]
{Description of events that may result in the penalty rate]

[Descripbion of how long penalty rate may apply]

{How to Avoid Paying
Interest}{Paying Interest]

{Description of grace panod for purchases, cash advances. balance transters, or any
other credit extended or statement that no grace penod applies]

[Minymum Interest
Charge}/fMinimum
Charge}

{Description of minimum interest charge or mensmum charge, if applicable}

For Credt Card Tips from
the Federal Reserve
Board

[Reference o Board's website]

Fees

{Annual FeelfSet-up and
Mamntenance Fees]

[Notice of available credit, if applicable]
[Notice of nght to veject plan, if applicable}

{Description of fees for availability or 1ssuance of credit, such as an annual fee if
applicabie]

Transaction Fees
« Balance Transfer

» Cash Advance

« Forergn Transaction

[Pescription of balance transfer fee]
[Description of cash advance fee}

[Descnption of forexgn transaction fee}

Penaity Fees
» Late Payment

» Over-the-Credit Limit

+ Returned Payment

{Pescrplion of late payment fee}
{Description of over-the-credit hmit fee]

{Descniption of returned payment fee}

Cther Fees

» Required [insert name
of required insurance,
or debt cancellation or
suspension coverage]

[Description of cost of msurance, or debt cancellation or suspension plans] [Cross
reference to additonal information, f applicable]

How We Wil Calculate Your Balance. [Description of balance computation method]

Loss of introductery APR [Circumstances in which introductory rate may be revoked and rate thal applies if infreductory
rale is revoked, if apphcable}

[Descnpuion that rate that applies after mtroductory rate is revaked vanes and how itis
determined, if apphicable}

Billing Rights [Reference to account agreement for details on biliing-error rights]
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G-17(B) Account-Opening Sample

Interest Rates and interest Charges

Annual Percentage Rate
{APR) for Purchases

8.99%

This APR will vary with the market based on the Pnme Rate

APR for Balance Transfers

15.99%
This APR will vary with the maiket based on the Pnme Rate.

APR for Cash Advances

21.99%
This APR will vary with the market based on the Frime Rate.

Penalty APR and When it
Applies

28.99%

This APR may be applied to your account if you
1} Make a late payment,
2} Go over your credit limit twice in a six-month period
3; Make a payment that is returmned; or
4} Do any of the above on another account that you have with us.

How Long Will the Penalty APR Apply?: If your APRs are increased for any of these
reasons, the Penalty APR will apply untif you make six consecutive minimum payments
when due and do not exceed your credit limit dunng that time penod

Paying Interest

Your due date is at least 25 days after the close of each billing cycle  We will not charge
you interest on purchases if you pay your entire balance by the due date each month We
wil begin charging interest on cash advances angd balance transfers on the transaction
date.

Minimum Interest Charge

if you are charged Interest, the charge will be no less than $1 50

For Credit Card Tips from
the Federal Reserve Board

To learn more aboeut factors fo consider when applying for or using a credit card_ visit the
website of the Federal Reserve Board at hitp:/iwww federalreserve. govlcreditcard.

Annual Fee

None

Transaction Fees
« Balance Transler
» Cash Advance

» Foregn Transaction

Either $5 or 3% of the amount of each transfer, whichever 1s greater (maximum fee $100).
Either $5 or 3% of the amount of each cash advance, whichever is greater

2% of each transaction in U S. doilars

Penalty Fees

« Late Payment

« Over-the-Credit Limit
» Returned Payment

$29 if batance 1s less than or equal to $1,000;
$35 if balance is more than $1.600

$29
$35

Other Fees

+ Reguired Account
Protector Plan

$0.79 per $100 of balance at the end of each stalement period  See back for details

How We Wili Calculate Your Balance: We use a method calied "average daily balance (including new purchases)”
See your account agreement for more details.

Billing Rights: information on your nghts to dispute transactions and how to exercise those nghts is provided in your

account agreement.
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G 17(C) Account-Opening Sample

interest Rates and interest Charges

Annual Percentage Rate
{APR]} for Purchases

8.99% introductory APR for one year

After that, your APR will be 14.99% This APR wil vary with the markel based on
the Pnme Rate

APR for Balance Transfers

15.98%
This APR will vary with the market basad on the Prime Rate.

APR for Cash Advances 21.99%

This APR will vary with the market based on the Pnme Rate
Penaity APR and When it 28.98%
Applies

This APR may be apphed to your account if your
1} Moke a late paymsnt,
2} 3o over your credit it
3} Make a payment that 1s returned; or
4} Do any of the above on another account that you have with us

How Long Will the Penaity APR Apply?: if your APRs are increased for any of these
reasons, we may keep them at this higher level indefinitety

Paying interest

Your dug date is at teast 25 days after the close of each bilfing cycle  We will not charge
you interest on purchases if you pay your entire balance by the due date each month We
vall begin charging interest on cash advances and balance fransfers on the transaction
date

Minimum interest Charge

if you are charged mierest, the charge will be no less than $1 50.

For Credit Card Tips from
the Federal Reserve Board

To learn more about factors to consider when applying for of using a credit card, wisit the
website of the Federal Reserve Board at hitp./fwww federalreserve. govicreditcard

Set-up and Maintenance
Fees

« Annual Fee

» Actount Set-up Fee
« Participation Fee

» Additonal Card Fee

Fees

NOTICE" Some of these set-up and © fees will be 4 before you begin
using your card and will reduce the amount of credit you imtially have avallable Based on
your infial credit hmit of $25D, your inthal available credit will be onty about $187 tor abowt
$172 ff you choose 1o have an addittonal card)

You may still reject this plan, provided that you have not yet used the account of paid a fee
after receiving a billing statement I you do reject the plan_ you are not responsible for any
fees or charges

$30

$30 {one-tme foe}

$30 annually ($2.50 pet month)

$18 annually {if applicable)

o Account M; e
Fee on Closed Accounts

$30 iy ($2 50 per month on closed accounts with an outstanding balance of $30 or
mose)

Transaction Fees
» Balance Transfer
« Cash Advance

« Foreign Transaction

Either $5 or 3% of the amount of each transfer, whichever (s greater {maximum fee $100)
Either $5 or 3% of the amount of each cash advance, whichever is greater
2% of each transaction m U S dollars

Penalty Fees
« Late Payment

o Over-the-Credit Limit

« Returned Payment

$29 if balance is less than or equat to $1.000,
$35 1f balance 15 more than $1 000

$29
338

How We Will Calculate Your Baiance: We use a method called "average daily balance (including new purchases) ”
See your account agreement for more detaiis

Loss of Introductory APR: We may end your stroductory APR and apply the Penaity APR if you make a late payment.

Billing Rights: Inforrnation on your nghts to dispute fransactions and how to exercise those nights is provided m your

account agreement
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G-17(D) Acconnt-Opening Sample (Line of Credit)

Interest Rate and inferest Charges

APR for Cash Advances 18.00%.
Minimum Interest Charge If you are charged interest, the charge will be no less than $1.50.
Paying interest You wii be charged interest from the transaction date.
P es .|
Annual Fee $20
Penalty Fees
« Late Payment $10
» Over-the-Credit Lim#t $29

How We Will Caiculate Your Balance: We use a method called “average daily balance {including new purchases).” See
your account agreement for more details.

Biling Rights: information on your nghts 1o dispute transachons and how to exercise those nghts is provided in your
account agreement.
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Transactions
Reference Number Trans Date PostDate  Description of Transaction or Credit Amount
5884186PS0388W6YM 2422 2i23 Store #1 $205
054440006071V72VL 2124 2125 Store #2 $12.11
854338203FS800075 2125 2i25 Pymt Thank You $450.00-
5554 1860705RDYDOX 2425 /%6 Store #3 $4.63
554328608008W0M0 2125 226 Store #4 $114.95
054830703LYMRPT4L 225 226 Store #5 $7.35
564891561545K0OSHD 225 2/26 Store #5 $14.35
841517877845AKONI0C 225 226 Store #7 $40.35
895848561561834KOH 2126 227 Store #3 $27.68
1871556183456 SAMKL 226 227 Store #3 $124.76
1542202074 TWWZVAB 2i26 226 Cash Advance $121.50
2564894185189L KDFID 227 228 Store #10 $32.87
4545754784KOHUIOS 227 3N Balance Transfer $785.00
2564561023184102315 2128 341 Store #11 $14.76
14547847586KDDL 564 2128 2128 Cash Advance $196.50
55542818705RASDOX 3 32 Store #12 $3.76
289189194ASDS8744 34 33 Store #13 $13.45
178105417841045784 32 34 Store #14 $2.35
045148714518979574 3i4 35 Store #13 $1345-
B456152166181SDSA 35 38 Store #15 $25.00
31283105205648AWD N 312 Store #16 $7.34
04518478415615A8D In 316 Store #17 $10.56
0547810544898718AF 315 7 Store #18 $24.50
0564894132168480P 316 37 Store #19 $8.76
05489456 1564ASDW 37 318 Store #20 $14.23
5648974891AD38156 3419 320 Store #21 §23.76
: ki . foes
95251564895FD4545Q 223 223 Late Fee $35.00
5641561564T0JSNDS 225 226 Cash Advance Fee $5.00
84151564SADSB745H 227 227 Balance Transfer Fee $23.55
256489156 1894515161 2/28 228 Cash Advance Fee $5.90
TOTAL FEES FOR THIS PERIOCD $69.45
[ Interest Charged |
Interest Charge on Purchases $6.31
Interest Charge on Cash Advances $4.58
TOTAL INTEREST FOR THIS PERIOD $10.89
2012 Totals Year-to-Date
Total fees charged in 2012 $90.14
Total interest charged in 2012 $18.27

G-18(B) Late Payment Fee Sample

Late Payment Warning: If we do not re-
ceive your minimum payment by the date
listed above, you may have to pay a $35 late
fee and your APRs may be increased up to
the Penalty APR of 28.99%.

G-18(C) Actual Repayment Period Sample
Disclosure on Periodic Statement

498



Federal Reserve System

(a) When Zero or Negative Amortization
Does Not Occur

Minimum Payment Warning: If you make
only the minimum payment on time each
month and no other amounts are added to
the balance, we estimate that it will take
you approximately 13 months to pay off the
balance shown on this statement.

Pt. 226, App. G, Nt.

(b) When Zero or Negative Amortization
Occurs

Minimum Payment Warning: You will
never pay off the outstanding balance shown
on this statement if you only pay the min-
imum payment.

G-18(D) Periodic Statement New Balance, Due Date, Late Paviment and

Minimum Pavment Sample (Credit Cards)

Payment information

New Balance

Minimum Payment Due
Payment Due Date

Late Payment Warning: If

$1,75453
$4800
420012

we do not recerve your

minimum payment by the date listed above, you may have
to pay a 535 late fee and your APRs may be increased up
to the Penalty APR of 28 99%.

Minimum Payment Waming: I you make only the minmum
payment each pesiod, you will pay more in interest and #t will
take you longer to pay off your balance. For example. if you
had a balance of $1,000 at an interest rate of 17% and
always paid only the minimum required, it wouid take over 7
years to repay this balance. For an estimate of the time it
would take to repay your actual balance making only
minimum payments, call 1-800-X000000(

G-18(E) Periodic Statement New Balance, Due Date and

Late Pavinent Sample (Open-End Plans (Non-credit-card Accounts))

Payment information

New Balance
Msrmum Payment Due
Payment Due Date

$1,784 53
$48.00
420112

Late Payment Warning: If we do not receive your
minimum payment by the date listed above, you may have
to pay a 535 late fee and your APRs may be increased up

fo the Penalty APR of 28.99%.
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G-18(F) Periodic Statement Form Poge of2

XXX Bank Credit Card Account Statement
Account Number XXXX XXXX XXXX XXX
February 21, 2012 to March 22, 2612

ity Payment information

Summary of Account Ac

Previous Batance $535.07 New Balance 5178453
Payments 545000 Mnirern Payment Due 54800
Other Credits 51345 Due Date 2012
Purchases +352957 Y -
Balance Transfers +5785.00 Late Paysnent Waming: ¥ we do not recede your
Cash Advances +3318.00 mimum payment by the date listed above, you may have
Past Due Amourt 350.00 to pay a 535 late fee and your APRs may be increased up
Fees Charged 86945 0 the Penaity APR of 23.59%.
Interest Charged +$10.89 Winimum Payment Warning: if you maks only the
minimum payment 2ach period, you Wil pay more in interest
New Balance $1,784.53 and it wift take you longes o pay off your balance. For examgle,
if you had a balance of 51,000 ot an interest rate of 17%
Credt it $2.000.00 and abways paid onty the nunimum fequired, it would take
Available credit 529547 over 7 years to repay this balance. For an estimate of the
Statement dosing date 32212612 time it would take to repay your actual baiance making only
Days  biling tyde 30 mnium payments, eat 1-B00- X000
QUESTIONS? Piease send bifing inquiries and corespondence fo:
Cal Customer Service T-XXK-00CXXKK PO Box XXXX, Anytown, Anystate 00X
Lost or Stoten Gredt Gard F-XXX-XXX-XKXX

important Changes to Your Account Terms
The following is a summary of changes that are being made to your account tems. You have the right to opt o of these
changes. For more detailed information, please refer fo the bookiet enciosed with this statement.

These changes will impact your account a3 foliows:

Transactions made on of after 4/2112: As of 510712, any changes to APRs descrbed below will apply to these
transactions.

Transactions made before 472/12 Curent APRs will continue to apply to these Fansactions.

f you are alre: Penaty APR for : In this case. any changes o APRS described below
will g s effect 3t this bme. Shese dianges will go o efiest hon the Poralty APR 1 longer 2ppies (0 Jor
account.

L ! d Terms, a8 of 5/10/12
APR for F 16.99%

$32 if your balance is less than or equal to $1,000;
Late Payment Fee $36 if your balance is more than $1,000

Reference Number Trans Date PostDate  Description of Transaction or Credit
5884186PSO3BBWEYM 2 3 Store #1 5205
05344000608 VTV 224 275 Store #2 $12.1
55541860705RDYDOX 22 15 Store #3 $4.63
554328608008WI0M0 22 5 Store #4 §114.95
054830709LYMRITAL 224 225 Store #5 5735
§54338203F SBOO0ZS 2% 2% Pymit Thark You 5450.00-

ftransactions continued on next page}

NOTICE: SEE REVERSE SIDE FOR MPORTANT INFORMATION

vt a2
Account Number: 00K XX 30006 XXX
New Balance $1,784.53
Minimum Payment Dus  $48.9
Payment Due Date 26072
st et monecoseas ]
XXX Bank
P.O. Box XXXX

Anytown, Anystate XXXXX

Vil b Ed st s dut bl sl naf)

sl bsnul bl bndd vt it b b odut o
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XXX Bank Credit Card Account Statement
Account Number XXXX XXXX XXXX XXXX
February 21, 2012 to March 22, 2012

Transactions (cont.}

Pt. 226, App. G, Nt.

Reference Number Trans Date PostDate  Description of Transaction or Credit Amount
564891561545K0SHD 225 2726 Store #5 $1435
B41517877845AK0OM0 225 226 Store #7 $40.35
89584856 1561894K0OH 2126 2227 Store #8 $27.68
1871556 183456SAMKL 2726 227 Store #9 $124.76
1542202074TWWZ2Y48 iz 226 Cash Advance 312150
2564834185189LKDFID 227 2128 Store #10 $32.87
4545754784KOHUICS 2127 3N Balance Transfer $785.00
14547847586KDDL564 228 228 Cash Advanee $196.50
2564561023184102315 228 k2] Store #11 S14.76
55542818705RASDOX n 32 Store #12 $3.76
289189194A8DS8744 n 33 Store #13 51345
178105417841045784 32 36 Store #14 $2.35
045148714518379874 34 35 Store #13 513.45-
845615215618 1SDSA 5 2 Store #15 $25.00
31283105205648AWD 31t 312 Store #16 §7.34
04518478415615A5D 31t 316 Store #17 $10.55
(5478105448387 18AF s 37 Store #18 524 .50
0564894132168480P 3116 37 Store #18 $8.76
05489456 1564ASDW 37 318 Store #20 St4.23
5648974891AD98156 39 ¥20 Store #21 $23.76
9525156489SFD4545Q 223 223 Late Fee $35.00
564156156470JSNDS 226 2/26 Cash Advance Fee $5.00
84151564SADS8745H 227 227 Balance Transfer Fee $2355
266489156189451516L 228 228 Cash Advance Fee $5.90
TOTAL FEES FOR THIS PERICD $69.45
Interest Charged
interest Charge on Purchases $6.31
Interest Charge on Cash Advances 5458
TOTAL INTEREST FOR THIS PERIOD $10.89
2012 Totals Yearto-Date:
Total fees charged in 2012 $90.14
Total interest charged in 2012 51827
Interest Charge Calculation
Your Annual Percentage Rate {APRY) is the annual interest rate on your account.
Type of Balance Annual Percentage Rate (APR) interest Rate Interest Charge
Purchases 14.99% (v} $512.14 $6.31
Cash Advances 21.99% {v) $253.50 5458
Balance Transfers 0.00% $637.50 $0.00

{v) = Variable Rate
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G-18(G) Periodic Statement Form Fage tot

XXX Bank Credit Card Account Statement
Account Number JOOXOX X0 XXX XXXX
February 21, 2012 to March 22, 2012

Summary of Account Act Y Payment information

Frispos Balznce $80.52 New Balance $119.65
Payments 55000 Minimam Paymen: Due si000
Ottey Credis 0001 | payment Due Date 42012
Purchases +$52.13 <
Balance Transfers +80.00 Late Payment Waring: If we do not receive your
Cash Agvances +50.00 mirvmum payment by the date fisted above, you may have
Past Due Amount +50.00 to pay a 335 late fee and your APRs may be increased up
Eees Charged $37.00 to e Penaity APR of 22.39%.
Interest Charged +$0.00 Minimun Payment Warning: if you make only the minimum
payrient sach manth, it will take you ahout 13 months 1o

New Balance $119.65 fepay the balance shown on this statement
Credit Emit $2,000.00 Please send biling inquiries and coiTespandence 1o
Avaitabie credit 5188035 PO Box JXX, Anytown, Anystate XXXXX
Statement cosing date V21012
Days in billing cycle 30

QUESTIONS?

Cait Cusstomer Sexvice 1200600 XXX

Lost or Stolen Credit Card 1300 X200

Notice of Changes to Your interest Rates

You have tnggered the Penaity APR of 28.99% This change witl impact your acoour as follows:
Transactions made on or afler 4/2/12 As of 510112, the Penalty APR wil apply to these transactions. We may keep the

APR at thrs level indefnitely.

Transactions made before 4/2112, Cument ratees will continue to apphy to these transactions. However, if you become mose

$han 30 days ke on your accourt, the Penaity APR wil apply to those transaclions as well

Transactions

Reference Numbe( Trans Dote  Post Date Description of Transaction or Credit
 Prayenonts. wd Other Credits : :

&-{U&Zﬂl‘m 25 225 Pymt Thank You 550,0‘3—
5884186PS0388WEYM x2 223 Store #1 $205
06444000602LVT2VL 24 225 Store #2 s21
56541850705RDYDOX 2124 225 Store #3 54,63
554328508008WI0M0 224 225 Store #4 $4.95
05483070 YMRPTAL 224 228 Store #5 $7.35
56439156 1545KOSHD 225 2% Store #6 54.35
84151787 7845AKOIO 2 26 Store #7 52.35
59584856156 1894KOH 2% 227 Stove #8 $7.68
1971555133456 SAMKL 226 27 Store #3 $4.76
2554394185 183LKDFID 227 228 Store #10 5287
55542813705RASDOX ¥ 32 Store #11 83.78
178105417341045784 ¥2 35 Store #12 $235
8456152136 181SD8A 35 32 Store #13 5282

{ransactions continued on next page}

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION

P
o s e s s
Account Number: 000K 200K 20006 XXX
New Balance $113.65
Minkmum Payment Due $10.00
Payment Due Date 420112
Pl i v AMOUNT ENCLOSED: E—_‘—_—‘l
XXX Bank
P.O. Box XXXX

Anytown, Anystate XXXXX

CRR TR TT TR R R IR TR TS ST IRIN 11

Hathou bbbl d bt il b Dbl

502



Federal Reserve System Pt. 226, App. G, Nt.

XXX Bank Credit Card Account Statement
Account Number XX XXX XXXX XXXX
February 21, 2012 to March 22, 2012

Transactions (cont.)

Reference Number Trans Date PostDate  Description of Transaction of Credit Amount
95251564898FD4545Q 223 223 Late Fee $35.00
£541561564TOJSNDS 22 ¥R Minimum Charge 52.90
TOTAL FEES FOR THIS PERIOCD $37.00
interest Charge on Purchases $0.00
Interest Charge on Cash Advances $6.00
TOTAL INTEREST FOR THIS PERIOD $0.60
. - 2012 Totads Yeor:to Date
Total fees charged in 2012 $90.14
Total interest charged in 2012 $18.27

Interest Charge Caiculation

Your Annual Percemage Rate {APR} is the annual interest rate on your account.

Type of Balance . Annual Pescentage Rate {APR) Intcrest Rate interest Charge
Purchases 14.99% {v} $113.80 $0.00
Cash Advances 21.95% (v) $0.00 30.00
Balance Transfers £.00% $0.00 $0.00

{v} = Variable Rate

G-19 Checks Accessing a Credit Card Sample

Interest and Fee information

Page2of2

check after that date, we may sbill honer the check but you will not receive the
promptional APR  Instead, the standard APR for Cash Advances will apply

APR for Check 1 7% (Promotional APR through your November 2012 bifling cycle)

Transactions 7
After November 2012, you will be charged the APR for Cash Advances, currenily
21 99%.

Use by Date You must use the check by 4/1/12 for the promotional APR to apply  If you use the

Fee Either $5 or 3% of the amount of each fransaction, whichever is greater

Paying interest We will begin charging interest on these checks on the fransaction date.
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G-20 Change-in-Terms Sample

important Changes to Your Account Terms

These changes will impact your account as follows:

transactions.

The following is @ summary of changes that are being made to your account terms. You have the right to opt out of these
changes. For more detailed information, please refer to the bookiet enclosed with this statement.

Transactions made on or after 4/2/12; As of 5/10/12, any changes to APRs described below will apply to these

Transactions made before 4/2/12: Current APRs will continue to apply to these transactions.
i you are aiready being charged a higher Penalty APR for purchases: In this case, any changes to APRs described below

account.

will not go into effect at this time. These changes will go into effect when the Penalty APR no longer applies to your

Revised Terms, as of 5/10/12

APR for Purchases 16.96%

Late Payment Fee

$32 if your balance is less than or equal o $1,000;
$3% if your balance is more than $1,000

G-21 Penalty Rate Increase Sample

Notice of Changes to Your interest Rates

You have triggered the Penalty APR of 28.99%. This change will impact your account as follows:
Jransactions made on or after 4/2/12. As of 5/10/12, the Penalty APR will apply to these transactions. We may keep the

APR at this fevel indefinitely.

Transactions made before 4/2/12: Current rates will continue to apply to these transactions. However. if you become more
than 30 days late on your account, the Penalty APR will apply to those transactions as well,

APPENDIX H TO PART 226—CLOSED-END
MODEL FORMS AND CLAUSES

H-1—Credit Sale Model Form (§226.18)

H-2—Loan Model Form (§226.18)

H-3—Amount Financed Itemization Model
Form (§226.18(c))

H-4(A)—Variable-Rate Model Clauses
(8226.18(F)(1))

H-4(B)—Variable-Rate Model Clauses
(8226.18()(2))

H-4(C)—Variable-Rate Model Clauses
(8§226.19(b))

H-4(D)—Variable-Rate Model Clauses
(8§226.20(c))

H-5—Demand Feature Model Clauses
(8226.18(1))

H-6—Assumption Policy Model Clause
(§226.18(q))

H-7—Required Deposit Model Clause
(8§226.18(r))

H-8—Rescission Model Form (General)

(§226.23)

H-9—Rescission Model Form (Refinancing
With Original Creditor) (§226.23)
H-10—Credit Sale Sample
H-11—Installment Loan Sample
H-12—Refinancing Sample
H-13—Mortgage with Demand Feature Sam-
ple
H-14—Variable-Rate
(§226.19(b))
H-15—Graduated Payment Mortgage Sample
H-16—Mortgage Sample (§226.32)
H-18—Private Education Loan Application
and Solicitation Model Form
H-19—Private Education Loan
Model Form
H-20—Private Education Loan Final Model
Form
H-21—Private Education Loan Application
and Solicitation Sample
H-22—Private Education
Sample
H-23—Private Education Loan Final Sample

Mortgage

Sample

Approval

Loan Approval

504
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