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16 Failure to disclose the information re-
quired by this section shall not be deemed a 
failure to comply with the regulation if: (1) 
The creditor maintains procedures reason-
ably adapted to obtain and provide the infor-

mation; and (2) the creditor treats an inquiry 
for clarification or documentation as a no-
tice of a billing error, including correcting 
the account in accordance with § 226.13(e). 
This applies to transactions that take place 
outside a state, as defined in § 226.2(a), 
whether or not the creditor maintains proce-
dures reasonably adapted to obtain the re-
quired information. 

17 As an alternative to the brief identifica-
tion, the creditor may disclose a number or 
symbol that also appears on the receipt or 
other credit document given to the con-
sumer, if the number or symbol reasonably 
identifies that transaction with that cred-
itor, and if the creditor treats an inquiry for 
clarification or documentation as a notice of 
a billing error, including correcting the ac-
count in accordance with § 226.13(e). 

18 An identification of property or services 
may be replaced by the seller’s name and lo-
cation of the transaction when: (1) The cred-
itor and the seller are the same person; (2) 
the creditor’s open-end plan has fewer than 
15,000 accounts; (3) the creditor provides the 
consumer with point-of-sale documentation 
for that transaction; and (4) the creditor 
treats an inquiry for clarification or docu-
mentation as a notice of a billing error, in-
cluding correcting the account in accordance 
with § 226.13(e). 

(A) Home-equity plans subject to the re-
quirements of § 226.5b; 

(B) Overdraft lines of credit tied to asset 
accounts accessed by check-guarantee cards 
or by debit cards; 

(C) Lines of credit accessed by check-guar-
antee cards or by debit cards that can be 
used only at automated teller machines; 

(D) Charge card accounts that require pay-
ment of outstanding balances in full at the 
end of each billing cycle; 

(E) Credit card accounts where a fixed re-
payment period for the account is disclosed 
in the account agreement and the required 
minimum payments will amortize the out-
standing balance within the fixed repayment 
period; 

(F) A billing cycle where the entire out-
standing balance is subject to a fixed repay-
ment period specified in the account agree-
ment and the required minimum payments 
applicable to that balance will amortize the 
outstanding balance within the fixed repay-
ment period; 

(G) A billing cycle immediately following 
two consecutive billing cycles in which the 
consumer paid the entire balance in full, had 
a zero outstanding balance or had a credit 
balance; and 

(H) A billing cycle where paying the min-
imum payment due for that billing cycle will 
pay the entire outstanding balance on the 
account for that billing cycle. 

(13) Format requirements. The due date re-
quired by paragraph (b)(11) of this section 
shall be disclosed on the front of the first 
page of the periodic statement. The amount 
of the late-payment fee and the annual per-
centage rate(s) required by paragraph (b)(11) 
of this section shall be stated in close prox-
imity to the due date. The ending balance re-
quired by paragraph (b)(10) of this section 
and the minimum payment disclosure re-
quired by paragraph (b)(12) of this section 
shall be disclosed closely proximate to the 
minimum payment due. The due date, late- 
payment fee and annual percentage rate, 
ending balance, minimum payment due, and 
minimum payment disclosure shall be 
grouped together. Samples G–18(D) or G– 
18(E) in appendix G to this part set forth ex-
amples of how these terms may be grouped. 

§ 226.8 Identification of transactions. 
The creditor shall identify credit 

transactions on or with the first peri-
odic statement that reflects the trans-
action by furnishing the following in-
formation, as applicable. 16 

(a) Sale credit. For each credit trans-
action involving the sale of property or 
services, the following rules shall 
apply: 

(1) Copy of credit document provided. 
When an actual copy of the receipt or 
other credit document is provided with 
the first periodic statement reflecting 
the transaction, the transaction is suf-
ficiently identified if the amount of the 
transaction and either the date of the 
transaction or the date of debiting the 
transaction to the consumer’s account 
are disclosed on the copy or on the 
periodic statement. 

(2) Copy of credit document not pro-
vided—creditor and seller same or related 
person(s). When the creditor and the 
seller are the same person or related 
persons, and an actual copy of the re-
ceipt or other credit document is not 
provided with the periodic statement, 
the creditor shall disclose the amount 
and date of the transaction, and a brief 
identification 17 of the property or serv-
ices purchased. 18 

(3) Copy of credit document not pro-
vided—creditor and seller not same or re-
lated person(s). When the creditor and 
seller are not the same person or re-
lated persons, and an actual copy of 
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19 The creditor may omit the address or 
provide any suitable designation that helps 
the consumer to identify the transaction 
when the transaction (1) took place at a lo-
cation that is not fixed; (2) took place in the 
consumer’s home; or (3) was a mail or tele-
phone order. 

20 See Footnote 17. 
16 [Reserved] 
17 [Reserved] 
18 [Reserved] 

19 [Reserved] 
20 [Reserved] 

the receipt or other credit document is 
not provided with the periodic state-
ment, the creditor shall disclose the 
amount and date of the transaction; 
the seller’s name; and the city, and 
state or foreign country where the 
transaction took place. 19 

(b) Nonsale credit. A nonsale credit 
transaction is sufficiently identified if 
the first periodic statement reflecting 
the transaction discloses a brief identi-
fication of the transaction;20 the 
amount of the transaction; and at least 
one of the following dates: the date of 
the transaction, the date of debiting 
the transaction to the consumer’s ac-
count, or, if the consumer signed the 
credit document, the date appearing on 
the document. If an actual copy of the 
receipt or other credit document is pro-
vided and that copy shows the amount 
and at least one of the specified dates, 
the brief identification may be omit-
ted. 

[46 FR 20892, Apr. 7, 1981; 46 FR 29246, June 1, 
1981] 

EFFECTIVE DATE NOTE: At 74 FR 5411, Jan. 
29, 2009, § 226.8 was revised, effective July 1, 
2010. For the convenience of the user, the re-
vised text is set forth as follows: 

§ 226.8 Identifying transactions on periodic 
statements. 

The creditor shall identify credit trans-
actions on or with the first periodic state-
ment that reflects the transaction by fur-
nishing the following information, as appli-
cable. 16 

(a) Sale credit. (1) Except as provided in 
paragraph (a)(2) of this section, for each 
credit transaction involving the sale of prop-
erty or services, the creditor must disclose 
the amount and date of the transaction, and 
either: 

(i) A brief identification 17 of the property 
or services purchased, for creditors and sell-
ers that are the same or related; 18 or 

(ii) The seller’s name; and the city and 
state or foreign country where the trans-

action took place. 19 The creditor may omit 
the address or provide any suitable designa-
tion that helps the consumer to identify the 
transaction when the transaction took place 
at a location that is not fixed; took place in 
the consumer’s home; or was a mail, Inter-
net, or telephone order. 

(2) Creditors need not comply with para-
graph (a)(1) of this section if an actual copy 
of the receipt or other credit document is 
provided with the first periodic statement 
reflecting the transaction, and the amount 
of the transaction and either the date of the 
transaction to the consumer’s account or the 
date of debiting the transaction are disclosed 
on the copy or on the periodic statement. 

(b) Nonsale credit. For each credit trans-
action not involving the sale of property or 
services, the creditor must disclose a brief 
identification of the transaction; 20 the 
amount of the transaction; and at least one 
of the following dates: The date of the trans-
action, the date the transaction was debited 
to the consumer’s account, or, if the con-
sumer signed the credit document, the date 
appearing on the document. If an actual copy 
of the receipt or other credit document is 
provided and that copy shows the amount 
and at least one of the specified dates, the 
brief identification may be omitted. 

(c) Alternative creditor procedures; consumer 
inquiries for clarification or documentation. 
The following procedures apply to creditors 
that treat an inquiry for clarification or doc-
umentation as a notice of a billing error, in-
cluding correcting the account in accordance 
with § 226.13(e): 

(1) Failure to disclose the information re-
quired by paragraphs (a) and (b) of this sec-
tion is not a failure to comply with the regu-
lation, provided that the creditor also main-
tains procedures reasonably designed to ob-
tain and provide the information. This ap-
plies to transactions that take place outside 
a state, as defined in § 226.2(a)(26), whether or 
not the creditor maintains procedures rea-
sonably adapted to obtain the required infor-
mation. 

(2) As an alternative to the brief identifica-
tion for sale or nonsale credit, the creditor 
may disclose a number or symbol that also 
appears on the receipt or other credit docu-
ment given to the consumer, if the number 
or symbol reasonably identifies that trans-
action with that creditor. 

§ 226.9 Subsequent disclosure require-
ments. 

(a) Furnishing statement of billing 
rights—(1) Annual statement. The cred-
itor shall mail or deliver the billing 
rights statement required by § 226.6(d) 
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