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(ii) The name and address of the bank 
that is the subject of the complaint; 
and 

(iii) The name and address of the 
complainant. 

(2) Consumer complaints should be 
made to—Federal Reserve Consumer 
Help Center, P.O. Box 1200, Min-
neapolis, MN 55480, Toll-free number: 
(888) 851–1920, Fax number: (877) 888– 
2520, TDD number: (877) 766–8533. 

(b) Response to complaints. Within 15 
business days of receipt of a written 
complaint by the Board or a Federal 
Reserve Bank, a substantive response 
or an acknowledgment setting a rea-
sonable time for a substantive response 
will be sent to the individual making 
the complaint. 

(c) Referrals to other agencies. Com-
plaints received by the Board or a Fed-
eral Reserve Bank regarding an act or 
practice of an institution other than a 
State member bank will be forwarded 
to the Federal agency having jurisdic-
tion over that institution. 

[Reg. AA, 41 FR 44362, Oct. 8, 1976, as amend-
ed at 42 FR 2950, Jan. 14, 1977; 71 FR 11297, 
Mar. 7, 2006; 72 FR 55021, Sept. 28, 2007] 

EFFECTIVE DATE NOTE: At 74 FR 5559, Jan. 
29, 2009, § 227.2 was revised, effective July 1, 
2010. For the convenience of the user, the re-
vised text is set forth as follows: 

§ 227.2 Consumer-complaint procedure. 
(a) Definitions. For purposes of this section, 

unless the context indicates otherwise, the 
following definitions apply: 

(1) ‘‘Board’’ means the Board of Governors 
of the Federal Reserve System. 

(2) ‘‘Consumer complaint’’ means an alle-
gation by or on behalf of an individual, group 
of individuals, or other entity that a par-
ticular act or practice of a State member 
bank is unfair or deceptive, or in violation of 
a regulation issued by the Board pursuant to 
a Federal statute, or in violation of any 
other act or regulation under which the bank 
must operate. Unless the context indicates 
otherwise, ‘‘complaint’’ shall be construed to 
mean a ‘‘consumer complaint’’ for purposes 
of this section. 

(3) ‘‘State member bank’’ means a bank 
that is chartered by a State and is a member 
of the Federal Reserve System. 

(b) Submission of complaints. (1) Any con-
sumer having a complaint regarding a State 
member bank is invited to submit it to the 
Federal Reserve System. The complaint 
should be submitted in writing, if possible, 
and should include the following informa-
tion: 

(i) A description of the act or practice that 
is thought to be unfair or deceptive, or in 
violation of existing law or regulation, in-
cluding all relevant facts; 

(ii) The name and address of the State 
member bank that is the subject of the com-
plaint; and 

(iii) The name and address of the complain-
ant. 

(2) Consumer complaints should be made 
to—Federal Reserve Consumer Help Center, 
P.O. Box 1200, Minneapolis, MN 55480, Toll- 
free number: (888) 851–1920, Fax number: (877) 
888–2520, TDD number: (877) 766–8533, E-mail 
address: ConsumerHelp@FederalReserve.gov, 
Web site address: 
www.federalreserveconsumerhelp.gov. 

(c) Response to complaints. Within 15 busi-
ness days of receipt of a written complaint 
by the Board or a Federal Reserve Bank, a 
substantive response or an acknowledgment 
setting a reasonable time for a substantive 
response will be sent to the individual mak-
ing the complaint. 

(d) Referrals to other agencies. Complaints 
received by the Board or a Federal Reserve 
Bank regarding an act or practice of an in-
stitution other than a State member bank 
will be forwarded to the Federal agency hav-
ing jurisdiction over that institution. 

Subpart B—Credit Practices Rule 

AUTHORITY: 15 U.S.C. 57a. 

EFFECTIVE DATE NOTE: At 74 FR 5559, Jan. 
29, 2009, the authority citation to part 227, 
subpart B was removed, effective July 1, 2010. 

SOURCE: Reg. AA, 50 FR 16697, Apr. 29, 1985, 
unless otherwise noted. 

§ 227.11 Authority, purpose, and scope. 
(a) Authority. This subpart is issued 

by the Board under section 18(f) of the 
Federal Trade Commission Act, 15 
U.S.C. 57a(f) (section 202(a) of the Mag-
nuson-Moss Warranty—Federal Trade 
Commission Improvement Act, Pub. L. 
93–637). 

(b) Purpose. Unfair or deceptive acts 
or practices in or affecting commerce 
are unlawful under section 5(a)(1) of 
the Federal Trade Commission Act, 15 
U.S.C. 45(a)(1). This subpart defines un-
fair or deceptive acts or practices of 
banks in connection with extensions of 
credit to consumers. 

(c) Scope. This subpart applies to all 
banks and their subsidiaries, except 
savings banks that are members of the 
Federal Home Loan Bank System. 
Compliance is to be enforced by: 
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(1) The Comptroller of the Currency, 
in the case of national banks, banks 
operating under the code of laws for 
the District of Columbia, and federal 
branches and federal agencies of for-
eign banks; 

(2) The Board of Governors of the 
Federal Reserve System, in the case of 
banks that are members of the Federal 
Reserve System (other than banks re-
ferred to in paragraph (c)(1) of this sec-
tion), branches and agencies of foreign 
banks (other than federal branches, 
federal agencies, and insured state 
branches of foreign banks), commercial 
lending companies owned or controlled 
by foreign banks, and organizations op-
erating under section 25 or 25A of the 
Federal Reserve Act; and 

(3) The Federal Deposit Insurance 
Corporation, in the case of banks in-
sured by the Federal Deposit Insurance 
Corporation (other than banks referred 
to in paragraphs (c)(1) and (c)(2) of this 
section), and insured state branches of 
foreign banks. 

(d) The terms used in paragraph (c) of 
this section that are not defined in the 
Federal Trade Commission Act or in 
section 3(s) of the Federal Deposit In-
surance Act (12 U.S.C. 1813(s)) shall 
have the meaning given to them in sec-
tion 1(b) of the International Banking 
Act of 1978 (12 U.S.C. 3101). 

[Reg. AA, 50 FR 16697, Apr. 29, 1985, as 
amended at 57 FR 20401, May 13, 1992] 

EFFECTIVE DATE NOTE: At 74 FR 5559, Jan. 
29, 2009, § 227.11 was redesignated as 
§ 227.1,transferred to subpart A, and revised, 
and a new § 227.11 was added and reserved, ef-
fective July 1, 2010. For the convenience of 
the user, the revised text is set forth as fol-
lows: 

§ 227.1 Authority, purpose, and scope. 
(a) Authority. This part is issued by the 

Board under section 18(f) of the Federal 
Trade Commission Act, 15 U.S.C. 57a(f) (sec-
tion 202(a) of the Magnuson-Moss Warranty— 
Federal Trade Commission Improvement 
Act, Pub. L. 93–637). 

(b) Purpose. The purpose of this part is to 
prohibit unfair or deceptive acts or practices 
in violation of section 5(a)(1) of the Federal 
Trade Commission Act, 15 U.S.C. 45(a)(1). 
Subparts B and C define and contain require-
ments prescribed for the purpose of pre-
venting specific unfair or deceptive acts or 
practices of banks. The prohibitions in sub-
parts B and C do not limit the Board’s or any 
other agency’s authority to enforce the FTC 

Act with respect to any other unfair or de-
ceptive acts or practices. 

(c) Scope. Subparts B and C apply to banks, 
including subsidiaries of banks and other en-
tities listed in paragraph (c)(2) of this sec-
tion. Subparts B and C do not apply to sav-
ings associations as defined in 12 U.S.C. 
1813(b). Compliance is to be enforced by: 

(1) The Comptroller of the Currency, in the 
case of national banks and federal branches 
and federal agencies of foreign banks; 

(2) The Board of Governors of the Federal 
Reserve System, in the case of banks that 
are members of the Federal Reserve System 
(other than banks referred to in paragraph 
(c)(1) of this section), branches and agencies 
of foreign banks (other than federal 
branches, federal agencies, and insured state 
branches of foreign banks), commercial lend-
ing companies owned or controlled by for-
eign banks, and organizations operating 
under section 25 or 25A of the Federal Re-
serve Act; and 

(3) The Federal Deposit Insurance Corpora-
tion, in the case of banks insured by the Fed-
eral Deposit Insurance Corporation (other 
than banks referred to in paragraphs (c)(1) 
and (c)(2) of this section), and insured state 
branches of foreign banks. 

(d) Definitions. Unless otherwise noted, the 
terms used in paragraph (c) of this section 
that are not defined in the Federal Trade 
Commission Act or in section 3(s) of the Fed-
eral Deposit Insurance Act (12 U.S.C. 1813(s)) 
shall have the meaning given to them in sec-
tion 1(b) of the International Banking Act of 
1978 (12 U.S.C. 3101). 

§ 227.12 Definitions. 

For the purposes of this subpart, the 
following definitions apply: 

(a) Consumer means a natural person 
who seeks or acquires goods, services, 
or money for personal, family, or 
household use other than for the pur-
chase of real property. 

(b)(1) Cosigner means a natural person 
who assumes liability for the obliga-
tion of a consumer without receiving 
goods, services, or money in return for 
the obligation, or, in the case of an 
open-end credit obligation, without re-
ceiving the contractual right to obtain 
extensions of credit under the account. 

(2) Cosigner includes any person 
whose signature is requested as a con-
dition to granting credit to a con-
sumer, or as a condition for forbear-
ance on collection of a consumer’s obli-
gation that is in default. The term does 
not include a spouse whose signature is 

VerDate Nov<24>2008 08:32 Mar 04, 2010 Jkt 220037 PO 00000 Frm 00829 Fmt 8010 Sfmt 8010 Q:\12\12V3 ofr150 PsN: PC150


		Superintendent of Documents
	2014-09-02T15:39:46-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




