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only to a physician designated in writ-
ing by the individual. 

[54 FR 18476, May 1, 1989. Redesignated at 63 
FR 14338, Mar. 25, 1998, as amended at 65 FR 
63790, Oct. 25, 2000; 73 FR 56939, Oct. 1, 2008] 

§ 792.58 Requests for correction or 
amendment to a record; administra-
tive review of requests. 

(a) An individual may request amend-
ment of a record concerning that indi-
vidual by submitting a written request, 
either in person or by mail, to the sys-
tem manager identified in the Notice 
of Systems of Records. The words 
‘‘PRIVACY ACT—REQUEST TO 
AMEND RECORD’’ should be written 
on the letter and the envelope. The re-
quest must describe the system of 
records containing the record sought to 
be amended, indicate the particular 
record involved, the nature of the cor-
rection sought, and the justification 
for the correction or amendment. An 
individual who does not have access to 
NCUA’s Notice of Systems of Records, 
and to whom the appropriate address is 
otherwise unavailable, may submit a 
request to the Privacy Act Officer, Of-
fice of General Counsel, National Cred-
it Union Administration, 1775 Duke 
Street, Alexandria, Virginia 22314–3428, 
in which case the request will then be 
referred to the appropriate system 
manager. The date of receipt of the re-
quest will be determined as of the date 
of receipt by the system manager. 

(b) Within 10 working days of receipt 
of the request, the appropriate system 
manager shall advise the individual 
that the request has been received. The 
appropriate system manager will 
promptly (under normal cir-
cumstances, not later than 30 working 
days after receipt of the request) advise 
the individual that the record will be 
amended or corrected, or inform the in-
dividual of rejection of the request to 
amend the record, the reason for the 
rejection, and the procedures estab-
lished by § 792.59 for the individual to 
request a review of that rejection. 

[54 FR 18476, May 1, 1989, as amended at 59 
FR 36041, 36042, July 15, 1994; 65 FR 63790, Oct. 
25, 2000; 73 FR 56939, Oct. 1, 2008] 

§ 792.59 Appeal of initial determina-
tion. 

(a) A rejection, in whole or in part, of 
a request to amend or correct a record 
may be appealed to the General Coun-
sel within 30 working days of receipt of 
notice of the rejection. Appeals shall 
be in writing, and shall set forth the 
specific item of information sought to 
be corrected and the documentation 
justifying the correction. Appeals must 
be addressed to the Office of General 
Counsel, National Credit Union Admin-
istration, 1775 Duke Street, Alexandria, 
VA 22314–3428 with the words ‘‘PRI-
VACY ACT—APPEAL’’ written on the 
letter and the envelope. Appeals shall 
be decided within 30 working days of 
receipt unless the General Counsel, for 
good cause, extends such period for an 
additional 30 working days. 

(b) Within the time limits set forth 
in paragraph (a) of this section, the 
General Counsel shall either advise the 
individual of a decision to amend or 
correct the record, or advise the indi-
vidual of a determination that an 
amendment or correction is not war-
ranted on the facts, in which case the 
individual shall be advised of the right 
to provide for the record a ‘‘Statement 
of Disagreement’’ and of the right to 
further appeal pursuant to the Privacy 
Act. For records under the jurisdiction 
of the Office of Personnel Management, 
appeals will be made pursuant to that 
agency’s regulations. 

(c) If an appeal under this section is 
denied in whole or in part, an indi-
vidual may file a statement of dis-
agreement concisely stating the rea-
son(s) for disagreeing with the denial 
for amendment or correction, and 
clearly identifying each part of any 
record that is disputed. The statement 
must be sent within 30 working days of 
the date of receipt of the notice of Gen-
eral Counsel’s refusal to authorize 
amendment or correction, to the Gen-
eral Counsel, National Credit Union 
Administration, 1775 Duke Street, Al-
exandria, VA 22314–3428. Upon receipt 
of a statement of disagreement in ac-
cordance with this section, the General 
Counsel shall take steps to ensure that 
the statement is included in the sys-
tem of records containing the disputed 
item and that the original item is so 
marked to indicate that there is a 
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