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if requested records exist in the sys-
tems of records it owns or controls. 
You can find descriptions of FHFA sys-
tems of records on its Web site at http:// 
www.fhfa.gov, or by linking to http:// 
www.ofheo.gov and http://www.fhfb.gov, 
as appropriate. You can also find de-
scriptions of OFHEO and FHFB sys-
tems of records that have not been su-
perseded on the FHFA Web site. A de-
scription of the systems of records also 
is available in the ‘‘Privacy Act 
Issuances’’ compilation published by 
the Office of the Federal Register of 
the National Archives and Records Ad-
ministration. You can access the ‘‘Pri-
vacy Act Issuances’’ compilation in 
most large reference and university li-
braries or electronically at the Govern-
ment Printing Office Web site at: http:// 
www.gpoaccess.gov/privacyact/index.html. 
You also can request a copy of FHFA 
systems of records from the Privacy 
Act Officer. 

(b) How long does FHFA have to re-
spond? The Privacy Act Officer gen-
erally will respond to your request in 
writing within 20 business days after 
receiving it, if it meets the require-
ments of § 1204.3. FHFA may extend the 
response time in unusual cir-
cumstances, such as when consultation 
is needed with another Federal agency 
(if that agency is subject to the Pri-
vacy Act) about a record or to retrieve 
a record shipped offsite for storage. If 
you submit your written request in 
person, the Privacy Act Officer may 
disclose records or information to you 
directly with a written record made of 
the grant of the request. If you are to 
be accompanied by another person 
when accessing your record or any in-
formation pertaining to you, FHFA 
may require your written authoriza-
tion before permitting access or dis-
cussing the record in the presence of 
the other person. 

(c) What will the FHFA response in-
clude? The written response will in-
clude a determination to grant or deny 
your request in whole or in part, a brief 
explanation of the reasons for the de-
termination, and the amount of the fee 
charged, if any, under § 1204.6. If you 
are granted a request to access a 
record, FHFA will make the record 
available to you. If you are granted a 
request to amend or correct a record, 

the response will describe any amend-
ments or corrections made and advise 
you of your right to obtain a copy of 
the amended or corrected record. 

(d) What is an adverse determination? 
An adverse determination is a deter-
mination on a Privacy Act request 
that: 

(1) Withholds any requested record in 
whole or in part; 

(2) Denies a request for an amend-
ment or correction of a record in whole 
or in part; 

(3) Declines to provide a requested 
accounting of disclosures; 

(4) Advises that a requested record 
does not exist or cannot be located; 

(5) Finds what has been requested is 
not a record subject to the Privacy 
Act; or 

(6) Addresses any disputed fee mat-
ter. 

(e) What will be stated in a response 
that includes an adverse determination? If 
the Privacy Act Officer makes an ad-
verse determination with respect to 
your request, the written response 
under this section will state that the 
Privacy Act Officer is the person re-
sponsible for the adverse determina-
tion, that the adverse determination is 
not a final action of FHFA, and that 
you may appeal the adverse determina-
tion under § 1204.5. 

§ 1204.5 What if I am dissatisfied with 
the FHFA response to my Privacy 
Act request? 

(a) May I appeal the response? You 
may appeal any adverse determination 
made by the Privacy Act Officer in re-
sponse to your Privacy Act request. If 
you wish to seek review by a court of 
any adverse determination or denial of 
a request, you first must appeal it 
under this section. 

(b) How do I appeal the response? (1) 
You may appeal by submitting a writ-
ten appeal stating the reasons you be-
lieve the adverse determination should 
be overturned. FHFA must receive 
your written appeal within 30 business 
days of the date of the Privacy Act Of-
ficer’s determination under § 1204.4. 
Your written appeal may include as 
much or as little related information 
as you wish, as long as it clearly iden-
tifies the determination (including the 
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request number, if known) that you are 
appealing. 

(2) You should transmit your written 
appeal addressed to the Privacy Act 
Appeals Officer by electronic mail, reg-
ular mail, or fax. The electronic mail 
address is: privacy@fhfa.gov. The reg-
ular mail address is: Privacy Act Ap-
peals Officer, Federal Housing Finance 
Agency, 1700 G Street, NW., Fourth 
Floor, Washington, DC 20552. The fax 
number is: (202) 414–6504. For the 
quickest possible handling, you should 
mark your electronic mail, letter, or 
fax and the subject line, envelope, or 
fax cover sheet ‘‘Privacy Act Appeal.’’ 
FHFA ordinarily will not act on an ap-
peal if the Privacy Act request be-
comes a matter of Privacy Act litiga-
tion. 

(c) Who has the authority to grant or 
deny appeals? The Privacy Act Appeals 
Officer is authorized to act on behalf of 
the Director on all appeals under this 
section. 

(d) When will FHFA respond to my ap-
peal? FHFA generally will respond to 
you in writing within 30 business days 
of receipt of an appeal that meets the 
requirements of paragraph (b) of this 
section, unless for good cause shown, 
the Director extends the response time. 

(e) What will the FHFA response in-
clude? The written response will in-
clude the determination of the Privacy 
Act Appeals Officer; whether to grant 
or deny your appeal in whole or in 
part, a brief explanation of the reasons 
for the determination, and information 
about the Privacy Act provisions for 
court review of the determination. 

(1) If your appeal concerns a request 
for access to records or information 
and the appeal determination grants 
your access, the records or informa-
tion, if any, will be made available to 
you. 

(2)(i) If your appeal concerns an 
amendment or correction of a record 
and the appeal determination grants 
your request for an amendment or cor-
rection, the response will describe any 
amendment or correction made to the 
record and advise you of your right to 
obtain a copy of the amended or cor-
rected record under this part. FHFA 
will notify all persons, organizations, 
or Federal agencies to which it pre-
viously disclosed the record, if an ac-

counting of that disclosure was made, 
that the record has been amended or 
corrected. Whenever the record is sub-
sequently disclosed, the record will be 
disclosed as amended or corrected. 

(ii) If the response to your appeal de-
nies your request for an amendment or 
correction to a record, the response 
will advise you of your right to file a 
Statement of Disagreement under 
paragraph (f) of this section. 

(f) What is a Statement of Disagree-
ment? (1) A Statement of Disagreement 
is a concise written statement in which 
you clearly identify each part of any 
record that you dispute and explain 
your reason(s) for disagreeing with the 
Privacy Act Appeals Officer’s denial in 
whole or in part of your appeal request-
ing amendment or correction. Your 
Statement of Disagreement must be re-
ceived by the Privacy Act Officer with-
in 30 business days of the Privacy Act 
Appeals Officer’s denial in whole or in 
part of your appeal concerning amend-
ment or correction of a record. FHFA 
will place your Statement of Disagree-
ment in the system(s) of records in 
which the disputed record is main-
tained. FHFA also may append a con-
cise statement of its reason(s) for deny-
ing the request for an amendment or 
correction of the record. 

(2) FHFA will notify all persons, or-
ganizations, or Federal agencies to 
which it previously disclosed the dis-
puted record, if an accounting of that 
disclosure was made, that the record is 
disputed and provide your Statement 
of Disagreement and the FHFA concise 
statement, if any. Whenever the dis-
puted record is subsequently disclosed, 
a copy of your Statement of Disagree-
ment and the FHFA concise statement, 
if any, will also be disclosed. 

§ 1204.6 What does it cost to get 
records under the Privacy Act? 

(a) Must I agree to pay fees? Your Pri-
vacy Act request is your agreement to 
pay all applicable fees, unless you 
specify a limit on the amount of fees 
you agree to pay. FHFA will not exceed 
the specified limit without your writ-
ten agreement. 

(b) How does FHFA calculate fees? 
FHFA will charge a fee for duplication 
of a record under the Privacy Act in 
the same way it charges for duplication 
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