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operating carrier at the airport a phy-
sician’s statement (medical certifi-
cate). 

(e) In the case of a codeshare 
itinerary, the carrier whose code is 
used on the flight must either inform 
the individual inquiring about using a 
ventilator, respirator, CPAP machine 
or POC onboard an aircraft to contact 
the carrier operating the flight for in-
formation about its requirements for 
use of such devices in the cabin, or pro-
vide such information on behalf of the 
codeshare carrier operating the flight. 

(f)(1) As a U.S. or foreign carrier sub-
ject to paragraph (a) or (b) of this sec-
tion, you must inform any individual 
who has advised you that he or she 
plans to operate his/her device in the 
aircraft cabin, within 48 hours of his/ 
her making a reservation or 24 hours 
before the scheduled departure date of 
his/her flight, whichever date is earlier, 
of the expected maximum flight dura-
tion of each segment of his/her flight 
itinerary. 

(2) You may require an individual to 
bring an adequate number of fully 
charged batteries onboard, based on 
the battery manufacturer’s estimate of 
the hours of battery life while the de-
vice is in use and the information pro-
vided in the physician’s statement, to 
power the device for not less than 150% 
of the expected maximum flight dura-
tion. 

(3) If an individual does not comply 
with the conditions for acceptance of a 
medical portable electronic device as 
outlined in this section, you may deny 
boarding to the individual in accord-
ance with 14 CFR 382.19(c) and in that 
event you must provide a written ex-
planation to the individual in accord-
ance with 14 CFR 382.19(d). 

Subpart J—Training and 
Administrative Provisions 

§ 382.141 What training are carriers re-
quired to provide for their per-
sonnel? 

(a) As a carrier that operates aircraft 
with 19 or more passenger seats, you 
must provide training, meeting the re-
quirements of this paragraph, for all 
personnel who deal with the traveling 
public, as appropriate to the duties of 
each employee. 

(1) You must ensure training to pro-
ficiency concerning: 

(i) The requirements of this Part and 
other applicable Federal regulations 
affecting the provision of air travel to 
passengers with a disability; 

(ii) Your procedures, consistent with 
this Part, concerning the provision of 
air travel to passengers with a dis-
ability, including the proper and safe 
operation of any equipment used to ac-
commodate passengers with a dis-
ability; and 

(iii) For those personnel involved in 
providing boarding and deplaning as-
sistance, the use of the boarding and 
deplaning assistance equipment used 
by the carrier and appropriate boarding 
and deplaning assistance procedures 
that safeguard the safety and dignity 
of passengers. 

(2) You must also train such employ-
ees with respect to awareness and ap-
propriate responses to passengers with 
a disability, including persons with 
physical, sensory, mental, and emo-
tional disabilities, including how to 
distinguish among the differing abili-
ties of individuals with a disability. 

(3) You must also train these employ-
ees to recognize requests for commu-
nication accommodation from individ-
uals whose hearing or vision is im-
paired and to use the most common 
methods for communicating with these 
individuals that are readily available, 
such as writing notes or taking care to 
enunciate clearly, for example. Train-
ing in sign language is not required. 
You must also train these employees to 
recognize requests for communication 
accommodation from deaf-blind pas-
sengers and to use established means of 
communicating with these passengers 
when they are available, such as pass-
ing out Braille cards if you have them, 
reading an information sheet that a 
passenger provides, or communicating 
with a passenger through an inter-
preter, for example. 

(4) You must consult with organiza-
tions representing persons with disabil-
ities in your home country when devel-
oping your training program and your 
policies and procedures. If such organi-
zations are not available in your home 
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country, you must consult with indi-
viduals with disabilities and/or inter-
national organizations representing in-
dividuals with disabilities. 

(5) You must ensure that all per-
sonnel who are required to receive 
training receive refresher training on 
the matters covered by this section, as 
appropriate to the duties of each em-
ployee, as needed to maintain pro-
ficiency. You must develop a program 
that will result in each such employee 
receiving refresher training at least 
once every three years. The program 
must describe how employee pro-
ficiency will be maintained. 

(6) You must provide, or ensure that 
your contractors provide, training to 
the contractors’ employees concerning 
travel by passengers with a disability. 
This training is required only for those 
contractor employees who deal directly 
with the traveling public, and it must 
be tailored to the employees’ functions. 
Training for contractor employees 
must meet the requirements of para-
graphs (a)(1) through (a)(5) of this sec-
tion. 

(7) The employees you designate as 
CROs, for purposes of § 382.151 of this 
Part, must receive training concerning 
the requirements of this Part and the 
duties of a CRO. 

(8) Personnel subject to training re-
quired under this Part, who are already 
employed on May 13, 2009, must be 
trained one time in the changes result-
ing from the reissuance of this Part. 

(b) If you are a carrier that operates 
only aircraft with fewer than 19 pas-
senger seats, you must provide training 
for flight crewmembers and appro-
priate personnel to ensure that they 
are familiar with the matters listed in 
paragraphs (a)(1) and (a)(2) of this sec-
tion and that they comply with the re-
quirements of this Part. 

§ 382.143 When must carriers complete 
training for their personnel? 

(a) As a U.S. carrier, you must meet 
the training requirements of § 382.141 
by the following times. 

(1) Employees designated as CROs 
shall receive training concerning the 
requirements of this Part and the du-
ties of a CRO before assuming their du-
ties under § 382.151 (see § 382.141(a)(7)). 
You must ensure that all employees 

performing the CRO function receive 
annual refresher training concerning 
their duties and the provisions of this 
regulation. The one-time training for 
CROs about the changes to Part 382 
must take place by May 13, 2009. For 
employees who have already received 
CRO training, this training may be 
limited to changes from the previous 
version of Part 382. 

(2) The one-time training for existing 
employees about changes to Part 382 
(see § 382.141(a)(8)) must take place for 
each such employee no later than the 
next scheduled recurrent training tak-
ing place after May 13, 2009 or within 
one year after May 13, 2009, whichever 
comes first. 

(3) For crewmembers subject to 
training requirements under 14 CFR 
Part 121 or 135 whose employment in 
any given position commences after 
May 13, 2009, before they assume their 
duties; and 

(4) For other personnel whose em-
ployment in any given position com-
mences after May 13, 2009, within 60 
days after the date on which they as-
sume their duties. 

(b) As a foreign carrier that operates 
aircraft with 19 or more passenger 
seats, you must provide training meet-
ing the requirements of § 382.141(a) for 
all personnel who deal with the trav-
eling public in connection with flights 
that begin or end at a U.S. airport, as 
appropriate to the duties of each em-
ployee. You must ensure that per-
sonnel required to receive training 
complete the training by the following 
times: 

(1) Employees designated as CROs 
shall receive training in accordance 
with paragraph (a)(1) of this section, by 
May 13, 2009. 

(2) For crewmembers and other per-
sonnel who are employed on May 13, 
2009, within one year after that date; 

(3) For crewmembers whose employ-
ment commences after May 13, 2010, be-
fore they assume their duties; 

(4) For other personnel whose em-
ployment in any given position com-
mences after May 13, 2010, or within 60 
days after the date on which they as-
sume their duties; and 

(5) For crewmembers and other per-
sonnel whose employment in any given 
position commences after May 13, 2009, 
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