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(1) You must use the same criteria 
for applying security screening proce-
dures to passengers with disabilities as 
to other passengers. 

(2) You must not subject a passenger 
with a disability to special screening 
procedures because the person is trav-
eling with a mobility aid or other as-
sistive device if the person using the 
aid or device clears the security system 
without activating it. 

(i) However, your security personnel 
may examine a mobility aid or assist-
ive device which, in their judgment, 
may conceal a weapon or other prohib-
ited item. 

(ii) You may conduct security 
searches of qualified individuals with a 
disability whose aids activate the secu-
rity system in the same manner as for 
other passengers. 

(3) You must not require private se-
curity screenings of passengers with a 
disability to a greater extent, or for 
any different reason, than for other 
passengers. 

(c) Except as provided in paragraph 
(d) of this section, if a passenger with 
a disability requests a private screen-
ing in a timely manner, you must pro-
vide it in time for the passenger to en-
plane. 

(d) If you use technology that can 
conduct an appropriate screening of a 
passenger with a disability without ne-
cessitating a physical search of the 
person, you are not required to provide 
a private screening. 

[Docket OST–2004–19482, 73 FR 27665, May 13, 
2008, as amended at 74 FR 11471, Mar. 18, 2009] 

§ 382.57 What services must carriers 
provide if their automated kiosks 
are inaccessible? 

As a carrier, if your automated ki-
osks in airport terminals cannot read-
ily be used by a passenger with a dis-
ability for such functions as ticketing 
and obtaining boarding passes that the 
kiosks make available to other pas-
sengers, you must provide equivalent 
service to the passenger (e.g., by assist-
ance from your personnel in using the 
kiosk or allowing the passenger to 
come to the front of the line at the 
check-in counter). 

Subpart E—Accessibility of Aircraft 
§ 382.61 What are the requirements for 

movable aisle armrests? 
(a) As a carrier, you must ensure that 

aircraft with 30 or more passenger 
seats on which passenger aisle seats 
have armrests are equipped with mov-
able aisle armrests on at least one-half 
of the aisle seats in rows in which pas-
sengers with mobility impairments are 
permitted to sit under FAA or applica-
ble foreign government safety rules. 

(b) You are not required to provide 
movable armrests on aisle seats of rows 
which a passenger with a mobility im-
pairment is precluded from using by an 
FAA safety rule. 

(c) You must ensure that these mov-
able aisle armrests are provided pro-
portionately in all classes of service in 
the cabin. For example, if 80 percent of 
the aisle seats in which passengers 
with mobility impairments may sit are 
in coach, and 20 percent are in first 
class, then 80 percent of the movable 
aisle armrests must be in coach, with 
20 percent in first class. 

(d) For aircraft equipped with mov-
able aisle armrests, you must configure 
cabins, or establish administrative sys-
tems, to ensure that passengers with 
mobility impairments or other pas-
sengers with a disability can readily 
identify and obtain seating in rows 
with movable aisle armrests. You must 
provide this information by specific 
seat and row number. 

(e) You are not required to retrofit 
cabin interiors of existing aircraft to 
comply with the requirements of this 
section. However, if you replace any of 
an aircraft’s aisle seats with newly 
manufactured seats, the new seats 
must include movable aisle armrests as 
required by this section. However, an 
aircraft is never required to have mov-
able aisle armrests on more than one 
half of the aisle seats. 

(f) As a foreign carrier, you must 
comply with the requirements of para-
graphs (a) through (d) of this section 
with respect to new aircraft you oper-
ate that were initially ordered after 
May 13, 2009 or which are delivered 
after May 13, 2010. As a U.S. carrier, 
the requirements of paragraphs (a), (b), 
(d), and (e) of this section applies to 
you with respect to new aircraft you 
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