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them in a display, and let customers
take copies of them. You can keep
them in a binder at a counter or service desk, and have a sign telling customers where the fact sheets are. You
need not make the fact sheets available to customers if you display insulation packages on the sales floor where
your insulation customers are likely to
notice them and each individual insulation package offered for sale contains
all package label and fact sheet disclosures required by §§ 460.12 and 460.13.
[70 FR 31276, May 31, 2005]

§ 460.15 How installers must handle
fact sheets.
If you are an installer, you must
have fact sheets for the insulation
products you sell. Before customers
agree to buy insulation from you, you
must show them the fact sheet(s) for
the type(s) of insulation they want.
You can decide how to do this. For example, you can give each customer a
copy of the fact sheet(s). You can keep
the fact sheets in a binder, and show
customers the binder before they agree
to buy.
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§ 460.16 What new home sellers must
tell new home buyers.
If you are a new home seller, you
must put the following information in
every sales contract: The type, thickness, and R-value of the insulation that
will be installed in each part of the
house. There is an exception to this
rule. If the buyer signs a sales contract
before you know what type of insulation will be put in the house, or if there
is a change in the contract, you can
give the buyer a receipt stating this information as soon as you find out.
§ 460.17 What installers must tell their
customers.
If you are an installer, you must give
your customers a contract or receipt
for the insulation you install. For all
insulation except loose-fill and aluminum foil, the receipt must show the
coverage area, thickness, and R-value
of the insulation you installed. The receipt must be dated and signed by the
installer. To figure out the R-value of
the insulation, use the data that the
manufacturer gives you. If you put insulation in more than one part of the

house, put the data for each part on the
receipt. You can do this on one receipt,
as long as you do not add up the coverage areas or R-values for different
parts of the house. Do not multiply the
R-value for one inch by the number of
inches you installed. For loose-fill, the
receipt must show the coverage area,
initial installed thickness, minimum
settled thickness, R-value, and the
number of bags used. For aluminum
foil, the receipt must show the number
and thickness of the air spaces, the direction of heat flow, and the R-value.
[70 FR 31276, May 31, 2005]

§ 460.18

Insulation ads.

(a) If your ad gives an R-value, you
must give the type of insulation and
the thickness needed to get that Rvalue. Also, add this statement explaining R-values: ‘‘The higher the Rvalue, the greater the insulating
power. Ask your seller for the fact
sheet on R-values.’’
(b) If your ad gives a price, you must
give the type of insulation, the R-value
at a specific thickness, the statement
explaining R-values in paragraph (a) of
this section, and the coverage area for
that thickness. If you give the price
per square foot, you do not have to give
the coverage area.
(c) If your ad gives the thickness of
your insulation, you must give its Rvalue at that thickness and the statement explaining R-values in paragraph
(a) of this section.
(d) If your ad compares one type of
insulation to another, the comparison
must be based on the same coverage
areas. You must give the R-value at a
specific thickness for each insulation,
and the statement explaining R-values
in paragraph (a) of this section. If you
give the price of each insulation, you
must also give the coverage area for
the price and thickness shown. However, if you give the price per square
foot, you do not have to give the coverage area.
(e) The affirmative disclosure requirements in § 460.18 do not apply to
ads on television or radio.
[44 FR 50242, Aug. 27, 1979, as amended at 51
FR 39651, Oct. 30, 1986; 70 FR 31276, May 31,
2005]
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