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Asst. Sec. for Veterans’ Employment and Training, Labor § 1010.310 

Subpart C—Applying Priority of 
Service 

§ 1010.300 What processes are to be im-
plemented to identify covered per-
sons? 

(a) Recipients of funds for qualified 
job training programs must implement 
processes to identify covered persons 
who physically access service delivery 
points or who access virtual service de-
livery programs or Web sites in order 
to provide covered persons with timely 
and useful information on priority of 
service at the point of entry. Point of 
entry may include reception through a 
One-Stop Career Center established 
pursuant to the Workforce Investment 
Act of 1998, as part of an application 
process for a specific program, or 
through any other method by which 
covered persons express an interest in 
receiving services, either in-person or 
virtually. 

(b)(1) The processes for identifying 
covered persons at the point of entry 
must be designed to: 

(i) Permit the individual to make 
known his or her covered person sta-
tus; and 

(ii) Permit those qualified job train-
ing programs specified in § 1010.330(a)(2) 
to initiate data collection for covered 
entrants. 

(2) The processes for identifying cov-
ered persons are not required to verify 
the status of an individual as a veteran 
or eligible spouse at the point of entry 
unless they immediately undergo eligi-
bility determination and enrollment in 
a program. 

(c) The processes for identifying cov-
ered persons must ensure that: 

(1) Covered persons are identified at 
the point of entry to allow covered per-
sons to take full advantage of priority 
of service; and 

(2) Covered persons are to be made 
aware of: 

(i) Their entitlement to priority of 
service; 

(ii) The full array of employment, 
training, and placement services avail-
able under priority of service; and 

(iii) Any applicable eligibility re-
quirements for those programs and/or 
services. 

§ 1010.310 How will priority of service 
be applied? 

(a) Recipients of funds for qualified 
job training programs must implement 
processes in accordance with § 1010.300 
to identify covered persons at the point 
of entry, whether in person or virtual, 
so the covered person can be notified of 
their eligibility for priority of service. 
Since qualified job training programs 
may offer various types of services in-
cluding staff-assisted services as well 
as self-services or informational activi-
ties, recipients also must ensure that 
priority of service is implemented 
throughout the full array of services 
provided to covered persons by the 
qualified job training program. 

(b) Three categories of qualified job 
training programs affect the applica-
tion of priority of service: universal ac-
cess, discretionary targeting and statu-
tory targeting. To obtain priority, a 
covered person must meet the statu-
tory eligibility requirement(s) applica-
ble to the specific program from which 
services are sought. For those pro-
grams that also have discretionary or 
statutory priorities or preferences pur-
suant to a Federal statute or regula-
tion, recipients must coordinate pro-
viding priority of service with applying 
those other priorities, as prescribed in 
paragraphs (b)(2) and (b)(3) of this sec-
tion. 

(1) Universal access programs operate 
or deliver services to the public as a 
whole; they do not target specific 
groups. These programs are required to 
provide priority of service to covered 
persons. 

(2) Discretionary targeting programs 
focus on a particular group, or make 
efforts to provide a certain level of 
service to such a group, but do not spe-
cifically mandate that the favored 
group be served before other eligible 
individuals. Whether these provisions 
are found in a Federal statute or regu-
lation, priority of service will apply. 
Covered persons must receive the high-
est priority for the program or service, 
and non-covered persons within the dis-
cretionary targeting will receive pri-
ority over non-covered persons outside 
the discretionary targeting. 

(3) Statutory targeting programs are 
programs derived from a Federal statu-
tory mandate that requires a priority 
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or preference for a particular group of 
individuals or requires spending a cer-
tain portion of program funds on a par-
ticular group of persons receiving serv-
ices. These are mandatory priorities. 
Recipients must determine each indi-
vidual’s covered person status and 
apply priority of service as described 
below: 

(i) Covered persons who meet the 
mandatory priorities or spending re-
quirement or limitation must receive 
the highest priority for the program or 
service; 

(ii) Non-covered persons within the 
program’s mandatory priority or 
spending requirement or limitation, 
must receive priority for the program 
or service over covered persons outside 
the program-specific mandatory pri-
ority or spending requirement or limi-
tation; and, 

(iii) Covered persons outside the pro-
gram-specific mandatory priority or 
spending requirement or limitation 
must receive priority for the program 
or service over non-covered persons 
outside the program-specific manda-
tory priority or spending requirement 
or limitation. 

§ 1010.320 Will recipients be required 
to collect information and report on 
priority of service? 

Yes. Every recipient of funds for 
qualified job training programs must 
collect such information, maintain 
such records, and submit reports con-
taining such information and in such 
formats as the Secretary may require 
related to the provision of priority of 
service. 

§ 1010.330 What are the responsibil-
ities of recipients to collect and 
maintain data on covered and non- 
covered persons? 

(a) General requirements. Recipients 
must collect information in accordance 
with instructions issued by the Depart-
ment. 

(1) Recipients must collect two broad 
categories of information: 

(i) For the qualified job training pro-
grams specified in paragraph (a)(2) of 
this section, information must be col-
lected on covered persons from the 
point of entry, as defined in 
§ 1010.300(a), and as provided in para-
graph (b) of this section; and, 

(ii) For all qualified job training pro-
grams, including the programs speci-
fied in paragraph (a)(2) of this section, 
information must be collected on cov-
ered and non-covered persons who re-
ceive services, as prescribed by the re-
spective qualified job training pro-
grams, as provided in paragraph (c) of 
this section. 

(2) For purposes of paragraph (a)(1) of 
this section, qualified job training pro-
grams that served, at the national 
level, 1,000 or more veterans per year 
for the three most recent years of pro-
gram operations (currently the Wag-
ner-Peyser, WIA Adult, WIA Dislocated 
Worker, WIA National Emergency 
Grant, and Senior Community Service 
Employment Programs) must collect 
information and report on covered en-
trants. The Trade Adjustment Assist-
ance Program must collect informa-
tion and report on covered entrants on 
the effective date of the next informa-
tion collection requirement applicable 
to that program, whether that is for a 
renewal of an existing approved infor-
mation collection or for approval of a 
new information collection. 

(3) For purposes of this section, cov-
ered persons at the point of entry are 
referred to as ‘‘covered entrants.’’ This 
group includes two further subgroups: 
veterans and eligible spouses as defined 
in § 1010.110. 

(b) Collection and maintenance of data 
on covered entrants. In accordance with 
instructions issued by the Department, 
recipients of assistance for the pro-
grams specified in paragraph (a)(2) of 
this section must collect and report in-
dividual record data for all covered en-
trants from the point of entry. 

(c) Collection and maintenance of data 
on covered and non-covered persons who 
receive services. In accordance with in-
structions issued for individual quali-
fied job training programs, all recipi-
ents must collect and maintain data on 
covered and non-covered persons who 
receive services, including individual 
record data for those programs that re-
quire establishment and submission of 
individual records for persons receiving 
services. 

(1) The information to be collected 
shall include, but is not limited to: 
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