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§663.150

all three types must be available for
both adults and dislocated workers.
There are different eligibility criteria
for each of these types of services,
which are described at §§663.110, 663.115,
663.220 and 663.310.

(b) WIA title I funds may also be used
to provide the other services described
in WIA section 134(e):

(1) Discretionary One-Stop delivery
activities, including:

(i) Customized screening and referral
of qualified participants in training
services to employment; and

(i) Customized employment-related
services to employers on a fee-for-serv-
ice basis that are in addition to labor
exchange services available to employ-
ers under the Wagner-Peyser Act.

(2) Supportive services, including
needs-related payments, as described in
subpart H of this part.

§663.150 What core services must be
provided to adults and dislocated
workers?

(a) At a minimum, all of the core
services described in WIA section
134(d)(2) and 20 CFR 662.240 must be
provided in each local area through the
One-Stop delivery system.

(b) Followup services must be made
available, as appropriate, for a min-
imum of 12 months following the first
day of employment, to registered par-
ticipants who are placed in unsub-
sidized employment.

§663.155 How are core services deliv-
ered?

Core services must be provided
through the One-Stop delivery system.
Core services may be provided directly
by the One-Stop operator or through
contracts with service providers that
are approved by the Local Board. The
Local Board may only be a provider of
core services when approved by the
chief elected official and the Governor
in accordance with the requirements of
WIA section 117(f)(2) and 20 CFR 661.310.

§663.160 Are there particular core
services an individual must receive
before receiving intensive services
under WIA section 134(d)(3)?

(a) Yes, at a minimum, an individual
must receive at least one core service,
such as an initial assessment or job
search and placement assistance, be-
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fore receiving intensive services. The
initial assessment provides prelimi-
nary information about the individ-
ual’s skill levels, aptitudes, interests,
and supportive services needs. The job
search and placement assistance helps
the individual determine whether he or
she is unable to obtain employment,
and thus requires more intensive serv-
ices to obtain employment. The deci-
sion on which core services to provide,
and the timing of their delivery, may
be made on a case-by-case basis at the
local level depending upon the needs of
the participant.

(b) A determination of the need for
intensive services under §663.220, as es-
tablished by the initial assessment or
the individual’s inability to obtain em-
ployment through the core services
provided, must be contained in the par-
ticipant’s case file.

§663.165 How long must an individual
be in core services in order to be el-
igible for intensive services?

There is no Federally-required min-
imum time period for participation in
core services before receiving intensive
services. (WIA sec. 134(d)(3).)

Subpart B—Intensive Services

§663.200 What are intensive services
for adults and dislocated workers?

(a) Intensive services are listed in
WIA section 134(d)(3)(C). The list in the
Act is not all-inclusive and other in-
tensive services, such as out-of-area job
search assistance, literacy activities
related to basic workforce readiness,
relocation assistance, internships, and
work experience may be provided,
based on an assessment or individual
employment plan.

(b) For the purposes of paragraph (a)
of this section, work experience is a
planned, structured learning experi-
ence that takes place in a workplace
for a limited period of time. Work ex-
perience may be paid or unpaid, as ap-
propriate. A work experience work-
place may be in the private for profit
sector, the non-profit sector, or the
public sector. Labor standards apply in
any work experience where an em-
ployee/employer relationship, as de-
fined by the Fair Labor Standards Act,
exists.
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