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Office of the Secretary, HUD § 8.55 

with respect to complaints from appli-
cants for employment or from appli-
cants for admission to housing covered 
by this part. 

§ 8.54 Notice. 
(a) A recipient that employs fifteen 

or more persons shall take appropriate 
initial and continuing steps to notify 
participants, beneficiaries, applicants, 
and employees, including those with 
impaired vision or hearing, and unions 
or professional organizations holding 
collective bargaining or professional 
agreements with the recipient that it 
does not discriminate on the basis of 
handicap in violation of this part. The 
notification shall state, where appro-
priate, that the recipient does not dis-
criminate in admission or access to, or 
treatment or employment in, its feder-
ally assisted programs and activities. 
The notification shall also include an 
identification of the responsible em-
ployee designated pursuant to § 8.53. A 
recipient shall make the initial notifi-
cation required by this paragraph with-
in 90 days of July 11, 1988. Methods of 
initial and continuing notification may 
include the posting of notices, publica-
tion in newspapers and magazines, 
placement of notices in recipients’ pub-
lications, and distribution of memo-
randa or other written communica-
tions. 

(b) If a recipient publishes or uses re-
cruitment materials or publications 
containing general information that it 
makes available to participants, bene-
ficiaries, applicants, or employees, it 
shall include in those materials or pub-
lications a statement of the policy de-
scribed in paragraph (a) of this section. 
A recipient may meet the requirement 
of this paragraph either by including 
appropriate inserts in existing mate-
rials and publications or by revising 
and reprinting the materials and publi-
cations. 

(c) The recipient shall ensure that 
members of the population eligible to 
be served or likely to be affected di-
rectly by a federally assisted program 
who have visual or hearing impair-
ments are provided with the informa-
tion necessary to understand and par-
ticipate in the program. Methods for 
ensuring participation include, but are 
not limited to, qualified sign language 

and oral interpreters, readers, or the 
use of taped and Braille materials. 

§ 8.55 Compliance information. 

(a) Cooperation and assistance. The re-
sponsible civil rights official and the 
award official shall, to the fullest ex-
tent practicable, seek the cooperation 
of recipients in obtaining compliance 
with this part and shall provide assist-
ance and guidance to recipients to help 
them comply voluntarily with this 
part. 

(b) Compliance reports. Each recipient 
shall keep such records and submit to 
the responsible civil rights official or 
his or her designee timely, complete, 
and accurate compliance reports at 
such times, and in such form and con-
taining such information, as the re-
sponsible civil rights official or his or 
her designee may determine to be nec-
essary to enable him or her to ascer-
tain whether the recipient has com-
plied or is complying with this part. In 
general, recipients should have avail-
able for the Department data showing 
the extent to which individuals with 
handicaps are beneficiaries of federally 
assisted programs. 

(c) Access to sources of information. 
Each recipient shall permit access by 
the responsible civil rights official dur-
ing normal business hours to such of 
its books, records, accounts, and other 
sources of information, and its facili-
ties, as may be pertinent to ascertain 
compliance with this part. Where any 
information required of a recipient is 
in the exclusive possession of any other 
agency, institution, or person and this 
agency, institution, or person shall fail 
or refuse to furnish this information, 
the recipient shall so certify in its re-
port and shall set forth what efforts it 
has made to obtain the information. 

(d) Information to beneficiaries and 
participants. Each recipient shall make 
available to participants, beneficiaries, 
and other interested persons such in-
formation regarding the provisions of 
this part and its applicability to the 
program or activity under which the 
recipient receives Federal financial as-
sistance, and make such information 
available to them in such manner as 
the responsible civil rights official 
finds necessary to apprise such persons 
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