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(f) The information to be submitted 
to a DAPIA under § 3282.203 (b) and (c) 
may be prepared by the manufacturer’s 
staff or outside consultants, including 
other DAPIAs. However, a DAPIA may 
not perform design or quality assur-
ance manual approvals for any manu-
facturer whose design or manual has 
been created or prepared in whole or in 
part by members of the DAPIA’s orga-
nization or of any affiliated organiza-
tion. 

(g) Each manufacturer shall main-
tain a copy of the drawings, specifica-
tions, and sketches from each approved 
design received from a DAPIA under 
§ 3282.361(b)(4) in each plant in which 
manufactured homes are being pro-
duced to the design. Each manufac-
turer shall also maintain in each man-
ufacturing plant a copy of the approved 
quality assurance manual received 
from a DAPIA under § 3282.361(c)(3) that 
is being followed in the plant. These 
materials shall be kept current and 
shall be readily accessible for use by 
the Secretary or other parties acting 
under these regulations. 

[41 FR 19852, May 13, 1976, as amended at 67 
FR 12818, Mar. 19, 2002] 

§ 3282.204 IPIA services. 
(a) Each manufacturer shall obtain 

the services of an IPIA as set out in 
§ 3282.362 for each manufacturing plant 
operated by the manufacturer. 

(b) The manufacturer shall make 
available to the IPIA operating in each 
of its plants a copy of the drawings and 
specifications from the DAPIA ap-
proved design and the quality assur-
ance manual for that plant, and the 
IPIA shall perform an initial factory 
inspection as set out in § 3282.362(b). If 
the IPIA issues a deviation report after 
the initial factory inspection, the man-
ufacturer shall make any corrections 
or adjustments which are necessary to 
conform with the DAPIA approved de-
signs and manuals. After the correc-
tions required by the deviation report 
are completed to the satisfaction of the 
IPIA, the IPIA shall issue the certifi-
cation report as described in 
§ 3282.362(b)(2). In certain instances a 
DAPIA may provide the certification 
report. (See § 3282.362) The manufac-
turer shall maintain a current copy of 
each certification report in the plant 

to which the certification report re-
lates. 

(c) After the certification report has 
been signed by the IPIA, the manufac-
turer shall obtain labels from the IPIA 
and shall affix them to completed man-
ufactured homes as set out in 
§ 3282.362(c)(2). During the initial fac-
tory certification, the IPIA may apply 
labels to manufactured homes which it 
knows to be in compliance with the 
standards if it is performing complete 
inspections of all phases of production 
of each manufactured home and the 
manufacturer authorizes it to apply la-
bels. 

(d) During the course of production 
the manufacturer shall maintain a 
complete set of approved drawings, 
specifications, and approved design 
changes for the use of the IPIA’s in-
spector and always available to that 
inspector when in the manufacturing 
plant. 

(e) If, during the course of produc-
tion, an IPIA finds that a failure to 
conform to a standard exists in a man-
ufactured home in production, the 
manufacturer shall correct the failure 
to confirm in any manufactured homes 
still in the factory and held by dis-
tributors or dealers and shall carry out 
remedial actions under §§ 3282.404 and 
3282.405 with respect to any other man-
ufactured homes which may contain 
the same failure to conform. 

§ 3282.205 Certification requirements. 

(a) Every manufacturer shall make a 
record of the serial number of each 
manufactured home produced, and a 
duly authorized representative of the 
manufacturer shall certify that each 
manufactured home has been con-
structed in accordance with the Fed-
eral standards. The manufacturer shall 
furnish a copy of that certification to 
the IPIA for the purpose of deter-
mining which manufactured homes are 
subject to the notification and correc-
tion requirements of subpart I of this 
part. 

(b) Every manufacturer of manufac-
tured homes shall certify on the data 
plate as set out in § 3280.5 of chapter XX 
of 24 CFR and § 3282.362(c)(3) that the 
manufactured home is designed to 
comply with the Federal manufactured 
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home construction and safety stand-
ards in force at the time of manufac-
ture in addition to providing other in-
formation required to be completed on 
the data plate. 

(c) Every manufacturer of manufac-
tured homes shall furnish to the dealer 
or distributor of each of its manufac-
tured homes a certification that such 
manufactured home, to the best of the 
manufacturer’s knowledge and belief, 
conforms to all applicable Federal con-
struction and safety standards. This 
certification shall be in the form of the 
label provided by the IPIA under 
§ 3282.362(c)(2). The label shall be af-
fixed only at the end of the last stage 
of production of the manufactured 
home. 

(d) The manufacturer shall apply a 
label required or allowed by the regula-
tions in this part only to a manufac-
tured home that the manufacturer 
knows by its inspections to be in com-
pliance with the standards. 

[41 FR 19852, May 13, 1976, as amended at 41 
FR 24970, June 21, 1976; 61 FR 10860, Mar. 15, 
1996] 

§ 3282.206 Disagreement with IPIA or 
DAPIA. 

Whenever a manufacturer disagrees 
with a finding by a DAPIA or an IPIA 
acting in accordance with subpart H of 
this part, the manufacturer may re-
quest a Formal or Informal Presen-
tation of Views as provided in § 3282.152. 
The manufacturer shall not, however, 
produce manufactured homes pursuant 
to designs which have not been ap-
proved by a DAPIA or produce manu-
factured homes which the relevant 
IPIA believes not to conform to the 
standards unless and until: 

(a) The Secretary determines that 
the manufacturer is correct in believ-
ing the design of the manufactured 
home conforms to the standards; or 

(b) Extraordinary interim relief is 
granted under § 3282.154; or 

(c) The DAPIA or IPIA otherwise re-
solves the disagreement. 

[41 FR 19852, May 13, 1976, as amended at 51 
FR 34468, Sept. 29, 1986; 61 FR 10860, Mar. 15, 
1996] 

§ 3282.207 Manufactured home con-
sumer manual requirements. 

(a) The manufacturer shall provide a 
consumer manual with each manufac-
tured home that enters the first stage 
of production on or after July 31, 1977, 
pursuant to section 617 of the National 
Manufactured Housing Construction 
and Safety Standards Act, 42 U.S.C. 
5416. 

(b) The manufacturer shall provide 
the consumer manual by placing a 
manual in each such manufactured 
home before the manufactured home 
leaves the manufacturing plant. The 
manual shall be placed in a con-
spicuous location in a manner likely to 
assure that it is not removed until the 
purchaser removes it. 

(c) If a manufacturer is informed that 
a purchaser did not receive a consumer 
manual, the manufacturer shall pro-
vide the appropriate manual to the 
purchaser within 30 days of being so in-
formed. 

(d) No dealer or distributor may 
interfere with the distribution of the 
consumer manual. When necessary, the 
dealer or distributor shall take any ap-
propriate steps to assure that the pur-
chaser receives a consumer manual 
from the manufacturer. 

(e) Dispute resolution information. (1) 
The manufacturer must include the fol-
lowing language under a heading of 
‘‘Dispute Resolution Process’’ in the 
consumer manual: 

Many states have a consumer assistance or 
dispute resolution program that homeowners 
may use to resolve problems with manufac-
turers, retailers, or installers concerning de-
fects in their manufactured homes that 
render part of the home unfit for its intended 
use. Such state programs may include a 
process to resolve a dispute among a manu-
facturer, a retailer, and an installer about 
who will correct the defect. In states where 
there is not a dispute resolution program 
that meets the federal requirements, the 
HUD Manufactured Home Dispute Resolu-
tion Program will operate. These are ‘‘HUD- 
administered states.’’ The HUD Manufac-
tured Home Dispute Resolution Program is 
not for cosmetic or minor problems in the 
home. You may contact the HUD Manufac-
tured Housing Program Office at (202) 708– 
6423 or (800) 927–2891, or visit the HUD 
website at www.hud.gov to determine wheth-
er your state has a state program or whether 
you should use the HUD Manufactured Home 
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