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(E) Reference to the roof load zone 
and wind load zone for which the home 
is designed and duplicates of the maps 
as set forth in § 3280.305. This informa-
tion may be combined with the heat-
ing/cooling certificate and insulation 
zone map required by §§ 3280.510 and 
3280.511. The Wind Zone Map on the 
Data Plate shall also contain the state-
ment: 

This home has not been designed for the 
higher wind pressures and anchoring provi-
sions required for ocean/coastal areas and 
should not be located within 1500′ of the 
coastline in Wind Zones II and III, unless the 
home and its anchoring and foundation sys-
tem have been designed for the increased re-
quirements specified for Exposure D in ANSI/ 
ASCE 7–88. 

(F) The statement: 

This home has ll has not ll (appro-
priate blank to be checked by manufacturer) 
been equipped with storm shutters or other 
protective coverings for windows and exte-
rior door openings. For homes designed to be 
located in Wind Zones II and III, which have 
not been provided with shutters or equiva-
lent covering devices, it is strongly rec-
ommended that the home be made ready to 
be equipped with these devices in accordance 
with the method recommended in the manu-
facturers printed instructions. 

(G) The statement: ‘‘Design Approval 
by’’, followed by the name of the agen-
cy that approved the design. 

(ii) A copy of the data plate shall be 
furnished to the IPIA, and the IPIA 
shall keep a permanent record of the 
data plate as part of its labeling record 
so that the information is available 
during the life of the manufactured 
home in case the data plate in the 
manufactured home is defaced or de-
stroyed. 

(d) Permanent records. The IPIA shall 
maintain the following records as ap-
propriate: 

(1) Records of all labels issued, ap-
plied, removed, and replaced by label 
number, manufactured home serial 
number, manufactured home type, 
manufacturer’s name, dealer destina-
tion, and copies of corresponding data 
plates. 

(2) Records of all manufactured 
homes which are red tagged, and the 
status of each home. 

(3) Records of all inspections made at 
each manufacturing plant on each 
manufactured home serial number, 

each failure to conform found, and the 
action taken in each case. 

(4) Records of all inspections made at 
other locations of manufactured homes 
identified by manufacturer and serial 
number, all manufactured homes be-
lieved to contain the same failure to 
conform, and the action taken in each 
case. 

All records shall specify the precise 
section of the standard which is in 
question and contain a clear and con-
cise explanation of the process by 
which the IPIA reached any conclu-
sions. All records shall be traceable to 
specific manufactured home serial 
numbers and through the manufactur-
er’s records to dealers and purchasers. 

(e) Requirements for full acceptance— 
IPIA. (1) Before granting full accept-
ance to an IPIA, the Secretary or the 
Secretary’s agent shall review and 
evaluate at least one certification re-
port which has been prepared by the 
IPIA during the period of provisional 
acceptance. The Secretary or the Sec-
retary’s agent shall also review in 
depth the IPIA’s administrative capa-
bilities and otherwise review the IPIA’s 
performance of its responsibilities 
under these regulations. 

(2) Where the Secretary determines 
on the basis of these reviews that an 
IPIA is not meeting an adequate level 
of performance, the Secretary or the 
Secretary’s agent shall carry out fur-
ther evaluations. If the Secretary finds 
the level of performance to be unac-
ceptable, the Secretary shall not grant 
full acceptance. If full acceptance has 
not been granted by the end of the pro-
visional acceptance period, provisional 
acceptance shall lapse unless the Sec-
retary determines that the failure to 
obtain full acceptance resulted from 
the fact that the Secretary or the Sec-
retary’s agent has not had adequate 
time in which to complete an evalua-
tion. 

[41 FR 19852, May 13, 1976, as amended at 42 
FR 2580, Jan. 12, 1977; 42 FR 35157, July 8, 
1977; 59 FR 2474, Jan. 14, 1994; 61 FR 10861, 
Mar. 15, 1996] 

§ 3282.363 Right of entry and inspec-
tion. 

Each primary inspection agency shall 
secure from each manufacturer and 
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manufacturing plant under its surveil-
lance an agreement that the Secretary, 
the State Administrative Agency and 
the primary inspection agency have 
the right to inspect the plant and its 
manufactured home inspection, label-
ing, and delivery records, and any of its 
manufactured homes in the hands of 
dealers or distributors at any reason-
able time. 

§ 3282.364 Inspection responsibilities 
and coordination. 

All primary inspection agencies shall 
be responsible for acting as necessary 
under their contractual commitment 
with the manufacturer to determine 
whether alleged failures to conform to 
the standards may exist in manufac-
tured homes produced under their sur-
veillance and to determine the source 
of the problems. The DAPIA may be re-
quired to examine the designs in ques-
tion or the quality assurance manual 
under which the manufactured homes 
were produced. The IPIA may be re-
quired to reexamine the quality con-
trol procedures which it has approved 
to determine if they conform to the 
quality assurance manual, and the 
IPIA shall have primary responsibility 
for inspecting actual units produced 
and, where necessary, for inspecting 
units released by the manufacturer. All 
primary inspection agencies acting 
with respect to particular manufac-
turer or plant shall act in close coordi-
nation so that all necessary functions 
are performed effectively and effi-
ciently. 

§ 3282.365 Forwarding monitoring fee. 
The IPIA shall, whenever it provides 

labels to a manufacturer, obtain from 
the manufacturer the monitoring fee to 
be forwarded to the Secretary or the 
Secretary’s agent as set out in 
§ 3282.210. If a manufacturer fails to 
provide the monitoring fee as required 
by § 3282.210 to be forwarded by the 
IPIA under this section, the IPIA shall 
immediately inform the Secretary; or 
the Secretary’s Agent. 

§ 3282.366 Notification and correction 
campaign responsibilities. 

(a) Both IPIAs and DAPIAs are re-
sponsible for assisting the Secretary or 
an SAA in identifying the class of man-

ufactured homes that may have been 
affected where the Secretary or an 
SAA makes or is contemplating mak-
ing a preliminary determination of im-
minent safety hazard, serious defect, 
defect, or noncompliance under 
§ 3282.407 with respect to manufactured 
homes for which the IPIA or DAPIA 
provided either plant inspection or de-
sign approval services. 

(b) The IPIA in each manufacturing 
plant is responsible for reviewing man-
ufacturer determinations of the class 
of manufactured homes affected when 
the manufacturer is acting under 
§ 3282.404. The IPIA shall concur in the 
method used to determine the class of 
potentially affected manufactured 
homes or shall state why it finds the 
method to be inappropriate, inadequate 
or incorrect. 

[42 FR 2580, Jan. 12, 1977] 

Subpart I—Consumer Complaint 
Handling and Remedial Actions 

SOURCE: 42 FR 2580, Jan. 12, 1977, unless 
otherwise noted. 

§ 3282.401 Purpose and scope. 

(a) The purpose of this subpart is to 
establish a system under which the 
protections of the Act are provided 
with a minimum of formality and 
delay, but in which the rights of all 
parties are protected. 

(b) This subpart sets out the proce-
dures to be followed by manufacturers, 
State Administrative Agencies, pri-
mary inspection agencies, and the Sec-
retary to assure that manufacturers 
provide notification and correction 
with respect to their manufactured 
homes as required by the Act. Notifica-
tion and correction may be required to 
be provided with respect to manufac-
tured homes that have been sold or 
otherwise released by the manufac-
turer to another party when the manu-
facturer, an SAA or the Secretary de-
termines that an imminent safety haz-
ard, serious defect, defect, or non-
compliance may exist in those manu-
factured homes as set out herein. 

(c) This subpart sets out the rights of 
dealers under section 613 of the Act, 42 
U.S.C. 5412, to obtain remedies from 
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