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24 CFR Ch. XX (4–1–10 Edition) § 3288.1 

SOURCE: 72 FR 27229, May 14, 2007, unless 
otherwise noted. 

Subpart A—General 
§ 3288.1 Purpose and scope. 

(a) Purpose. The Act is intended, in 
part, to protect the quality, safety, du-
rability, and affordability of manufac-
tured homes. Section 623(c)(12) of the 
Act (42 U.S.C. 5422 (c)(12)) requires the 
implementation of ‘‘a dispute resolu-
tion program for the timely resolution 
of disputes between manufacturers, re-
tailers, and installers of manufactured 
homes regarding responsibility, and for 
the issuance of appropriate orders, for 
the correction or repair of defects in 
manufactured homes that are reported 
during the 1-year period beginning on 
the date of installation.’’ The purpose 
of this part is to provide a dispute reso-
lution program for the timely resolu-
tion of disputes among manufacturers, 
retailers, and installers regarding the 
responsibility for correction or repair 
of defects reported by the homeowner 
or others and reported in the 1-year pe-
riod after the first installation of the 
manufactured home. 

(b) Scope—(1) Applicability. In car-
rying out this purpose, it is presumed 
that if a manufactured home contains 
an alleged defect that is reported in the 
first year after installation and was 
not caused by the homeowner, then the 
manufacturer, retailer, or installer is 
responsible for the alleged defect and 
the dispute resolution process recog-
nized in this part is an appropriate 
means for resolving disputes about re-
sponsibility for correction and repair of 
the alleged defect. For purposes of the 
dispute resolution process recognized 
in this part, only alleged defects re-
ported in the first year after the first 
installation are covered by the process. 
The state where the home is sited de-
termines whether the HUD Manufac-
tured Home Dispute Resolution Pro-
gram or a state program applies. Sub-
part A of this part establishes general 
provisions applicable to HUD’s imple-
mentation of a dispute resolution pro-
gram as required by the Act. Subpart B 
of this part establishes the HUD Manu-
factured Home Dispute Resolution Pro-
gram that HUD will administer in any 
state that does not establish a program 

that complies with the Act and been 
accepted by HUD as provided in sub-
part D of this part. Subpart C of this 
part provides an Alternative Process 
for manufacturers, retailers, and in-
stallers who agree that a homeowner is 
not responsible for the alleged defect 
to resolve their disputes about respon-
sibility for correction or repair outside 
of the HUD Mediation and Arbitration 
Process under subpart B. Subpart D of 
this part establishes the minimum re-
quirements that must be met by a 
state applying to implement its own 
dispute resolution program that com-
plies with the Act, and the procedure 
for determining whether the require-
ments for complying have been met. 
Subpart E of this part establishes spe-
cial rulemaking procedures that apply 
to the issuance of new regulations that 
implement the dispute resolution re-
quirements set forth in section 623 of 
the Act (42 U.S.C. 5422). 

(2) Warranties not affected. This part 
is not a warranty program and the re-
quirements established in this part do 
not replace the manufacturer’s or any 
other warranty program. Such war-
ranty program may have its own re-
quirements. 

§ 3288.3 Definitions. 
The following definitions apply in 

this part: 
Act means the National Manufac-

tured Housing Construction and Safety 
Standards Act of 1974, 42 U.S.C. 5401– 
5426. 

Appropriate order means an order 
issued by HUD or an order that is en-
forceable under state law. 

Date of installation means the date all 
utilities are connected and the manu-
factured home is ready for occupancy 
as established, if applicable, by a cer-
tificate of occupancy, except as fol-
lows: if the manufactured home has not 
been sold to the first person purchasing 
the home in good faith for purposes 
other than resale by the date the home 
is ready for occupancy, the date of in-
stallation is the date of closing under 
the purchase agreement or sales con-
tract for the manufactured home. 

Day means a calendar day. 
Defect means any defect in the per-

formance, construction, components, 
or material of a manufactured home 
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that renders the home or any part of 
the home not fit for the ordinary use 
for which it was intended, including, 
but not limited to, a defect in the con-
struction, safety, or installation of the 
home. For purposes of state certifi-
cation under § 3288.205, HUD will find it 
acceptable if the threshold for the 
state’s program is functionally equiva-
lent to this definition. 

Dispute resolution provider means a 
person or entity providing dispute reso-
lution services for HUD. 

Homeowner means a person who pur-
chased or leased the manufactured 
home in good faith for purposes other 
than resale. 

HUD means the U.S. Department of 
Housing and Urban Development. 

Installer means the person who is re-
tained to engage in, or who engages in, 
the business of directing, supervising, 
controlling, or correcting the initial 
installation of a manufactured home. 

Manufactured home has the same 
meaning as the term ‘‘manufactured 
home’’ as defined in 24 CFR 3280.2. 

Manufactured Housing Consensus Com-
mittee or MHCC means the consensus 
committee established pursuant to sec-
tion 604(a)(3) of the Act, 42 U.S.C. 
5403(a)(3). 

Party or parties means, individually 
or collectively, the manufacturer, re-
tailer, or installer of a manufactured 
home in which a defect has been re-
ported in accordance with § 3288.20. 

State Administrative Agency means an 
agency of a state that has been ap-
proved or conditionally approved to 
carry out the state plan for enforce-
ment of the standards pursuant to sec-
tion 623 of the Act, 42 U.S.C. 5422. 

Timely reporting means the reporting 
of an alleged defect within 1 year after 
the date of installation of a manufac-
tured home in accordance with § 3288.20. 

Timely resolution means the resolu-
tion of disputes among manufacturers, 
retailers, and installers within 120 days 
of the time a request for dispute reso-
lution is made, except that if the defect 
presents an unreasonable risk of in-
jury, death, or significant loss or dam-
age to valuable personal property, the 
resolution must be within 60 days of 
the time a request for dispute resolu-
tion is made. 

§ 3288.5 Retailer notification at sale. 

Retailer notice at the time of signing. At 
the time of signing a contract for sale 
or lease for a manufactured home, the 
retailer must provide the purchaser 
with a retailer notice. This notice may 
be in a separate document from the 
sales contract or may be incorporated 
clearly in a separate section on con-
sumer dispute resolution information 
at the top of the sales contract. The 
notice must include the following lan-
guage: 

The U.S. Department of Housing and Urban 
Development (HUD) Manufactured Home 
Dispute Resolution Program is available to 
resolve disputes among manufacturers, re-
tailers, or installers concerning defects in 
manufactured homes. Many states also have 
a consumer assistance or dispute resolution 
program. For additional information about 
these programs, see sections titled ‘‘Dispute 
Resolution Process’’ and ‘‘Additional Infor-
mation—HUD Manufactured Home Dispute 
Resolution Program’’ in the Consumer Man-
ual required to be provided to the purchaser. 
These programs are not warranty programs 
and do not replace the manufacturer’s, or 
any other person’s, warranty program. 

Subpart B—HUD Manufactured 
Home Dispute Resolution Pro-
gram in HUD-Administered 
States 

§ 3288.10 Applicability. 

The requirements of the HUD Manu-
factured Home Dispute Resolution Pro-
gram established in this subpart B 
apply in each state that does not estab-
lish a state dispute resolution program 
that complies with the Act and has 
been accepted by HUD as provided in 
subpart D of this part. 

§ 3288.15 Eligibility for dispute resolu-
tion. 

(a) Initiation of actions. Manufactur-
ers, retailers, and installers of manu-
factured homes are eligible to initiate 
and participate in the HUD Manufac-
tured Home Dispute Resolution Pro-
gram. Homeowners may initiate action 
under, and be observers to, the HUD 
Manufactured Home Dispute Resolu-
tion Program. 

(b) Eligible disputes. Only disputes 
concerning alleged defects that have 
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