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each year. However, the program ac-
tivities required to ensure elderly tax-
payers efficient and quality tax assist-
ance will normally be conducted year 
round. Program operations will gen-
erally be divided into the following 
segments each year: October—recruit 
volunteers; November and December— 
set training and testing schedules for 
volunteers, identify assistance sites, 
complete publicity plans for sites; De-
cember and January—train and test 
volunteers, set volunteer assistance 
schedules; January through May—pro-
vide tax assistance, conduct publicity 
for sites; May and June—prepare final 
reports and evaluate program; July and 
August—prepare for next year’s pro-
gram. 

(c) Assistance requirements. All tax re-
turn preparation assistance provided 
under Tax Counseling for the Elderly 
programs must be provided free of 
charge to taxpayers and must be pro-
vided only to elderly individuals. An 
elderly individual is an individual age 
60 or over at the close of the individ-
ual’s taxable year with respect to 
which tax return preparation assist-
ance is to be provided. Where a joint 
return is involved, assistance may be 
provided where only one spouse satis-
fies the 60 year age requirement. 

(d) Training and testing of volunteers. 
Volunteers will normally be provided 
training and will normally be required 
to pass tests designed to measure their 
understanding of Federal tax subjects 
on which they will provide tax return 
assistance. Volunteers who do not re-
ceive a satisfactory score will not be 
eligible to participate in the program. 

(e) Confidentiality of tax information. 
Program sponsors must obtain written 
assurance from all volunteers and all 
other individuals involved in the pro-
gram, to respect the confidentiality of 
income and financial information 
known as a result of preparation of a 
return or of providing tax counseling 
assistance in the preparation of Fed-
eral income tax returns. 

§ 601.804 Reimbursements. 

(a) General. When provided for in co-
operative agreements, the Internal 
Revenue Service will provide amounts 
to program sponsors for reimbursement 

to volunteers for transportation, 
meals, and other expenses incurred in 
training or providing tax return assist-
ance and to program sponsors for reim-
bursement of overhead expenses. Coop-
erative agreements will establish the 
items for which reimbursements will 
be allowed and the method of reim-
bursement, e.g., stipend versus actual 
expenses for meals, as well as devel-
oping necessary procedures, forms, and 
accounting and financial control sys-
tems. 

(b) Direct, reasonable, and prudent ex-
penses. Reimbursements will be allowed 
only for direct, reasonable, and prudent 
expenses incurred as a part of a volun-
teer’s service or as a part of the pro-
gram sponsor’s overhead. 

(c) Limitation. Total reimbursements 
provided to a program sponsor shall 
not exceed the total amount specified 
in the cooperative agreement. The In-
ternal Revenue Service shall not be lia-
ble for additional amounts to program 
sponsors, volunteers, or anyone else. 

(d) Availability of appropriated funds. 
Expense reimbursements and other as-
sistance to be provided by the Internal 
Revenue Service under cooperative 
agreements are contingent upon the 
availability of appropriated funds for 
the Tax Counseling for the Elderly pro-
gram. 

§ 601.805 Miscellaneous administrative 
provisions. 

(a) Responsibilities and relationship of 
Internal Revenue and program sponsor. 
Substantial involvement is anticipated 
between the Internal Revenue Service 
and the program sponsors in con-
ducting this program. Specific respon-
sibilities and obligations of the Inter-
nal Revenue Service and the program 
sponsors will be set forth in each coop-
erative agreement. 

(b) Administrative requirements set 
forth in OMB and Treasury Circulars. (1) 
The basic administrative requirements 
applicable to individual cooperative 
agreements are contained in Office of 
Management and Budget Circular No. 
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