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Bureau of Prisons, Justice § 540.40 

U.S. Postal Service will only indemnify 
a piece of insured mail for the actual 
value of an item, regardless of declared 
value. 

(2) Inmate packages forwarded as a 
result of institution administration are 
considered official mail, except as oth-
erwise specified (for example, 
hobbycraft articles mailed out of the 
institution). Official mail is not in-
sured. If such an item is subsequently 
lost or damaged in the mail process the 
inmate may file a tort claim with the 
Bureau of Prisons (see part 543, subpart 
C of this chapter). 

(c) Certified mail is sent first class at 
the inmate’s expense. 

(d) An inmate may not be provided 
such services as express mail, COD, pri-
vate carriers, or stamp collecting while 
confined. 

§ 540.23 Inmate funds received 
through the mails. 

Except as provided for in part 506 of 
this chapter, funds enclosed in inmate 
correspondence are to be rejected. De-
posits intended for the inmate’s com-
missary account must be mailed di-
rectly to the centralized commissary 
account (see 28 CFR part 506). 

[69 FR 40317, July 2, 2004] 

§ 540.24 Returned mail. 

Staff shall open and inspect for con-
traband all undelivered mail returned 
to an institution by the Post Office be-
fore returning it to the inmate. The 
purpose of this inspection is to deter-
mine if the content originated with the 
inmate sender identified on the letter 
or package; to prevent the trans-
mission of material, substances, and 
property which an inmate is not per-
mitted to possess in the institution; 
and to determine that the mail was not 
opened or tampered with before its re-
turn to the institution. Any remailing 
is at the inmate’s expense. Any re-
turned mail qualifying as ‘‘special 
mail’’ is opened and inspected for con-
traband in the inmate’s presence. 

§ 540.25 Change of address and for-
warding of mail for inmates. 

(a) Staff shall make available to an 
inmate who is being released or trans-
ferred appropriate Bureau of Prisons 

and U.S. Postal Service forms for 
change of address. 

(b) Inmates are responsible for in-
forming their correspondents of a 
change of address. 

(c) Postage for mailing change of ad-
dress cards is paid by the inmate. 

(d) Except as provided in paragraphs 
(e) through (g) of this section, all mail 
received for a released or transferred 
inmate will be returned to the U.S. 
Postal Service for disposition in ac-
cordance with U.S. Postal Service reg-
ulations. 

(e) Staff shall use all means prac-
ticable to forward special mail. 

(f) Staff shall forward inmate general 
correspondence to the new address for 
a period of 30 days. 

(g) Staff shall permit an inmate re-
leased temporarily on writ to elect ei-
ther to have general correspondence 
held at the institution for a period not 
to exceed 30 days, or returned to the 
U.S. Postal Service for disposition. 

(1) If the inmate refuses to make this 
election, staff at the institution shall 
document this refusal, and any rea-
sons, in the inmate’s central file. Staff 
shall return to the U.S. Postal Service 
all general correspondence received for 
such as inmate after the inmate’s de-
parture. 

(2) If the inmate does not return from 
writ within the time indicated, staff 
shall return to the U.S. Postal Service 
all general correspondence being held 
for that inmate for disposition in ac-
cordance with postal regulations. 

Subpart C [Reserved] 

Subpart D—Visiting Regulations 

SOURCE: 45 FR 44232, June 30, 1980, unless 
otherwise noted. 

§ 540.40 Purpose and scope. 

The Bureau of Prisons encourages 
visiting by family, friends, and commu-
nity groups to maintain the morale of 
the inmate and to develop closer rela-
tionships between the inmate and fam-
ily members or others in the commu-
nity. The Warden shall develop proce-
dures consistent with this rule to per-
mit inmate visiting. The Warden may 
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28 CFR Ch. V (7–1–10 Edition) § 540.41 

restrict inmate visiting when nec-
essary to ensure the security and good 
order of the institution. 

[45 FR 44232, June 30, 1980, as amended at 58 
FR 39095, July 21, 1993] 

§ 540.41 Visiting facilities. 
The Warden shall have the visiting 

room arranged so as to provide ade-
quate supervision, adapted to the de-
gree of security required by the type of 
institution. The Warden shall ensure 
that the visiting area is as comfortable 
and pleasant as practicable, and appro-
priately furnished and arranged. If 
space is available, the Warden shall 
have a portion of the visiting room 
equipped and set up to provide facili-
ties for the children of visitors. 

(a) Institutions of minimum and low 
security levels may permit visits be-
yond the security perimeter, but al-
ways under supervision of staff. 

(b) Institutions of medium and high 
security levels, and administrative in-
stitutions may establish outdoor vis-
iting, but it will always be inside the 
security perimeter and always under 
supervision of staff. 

[45 FR 44232, June 30, 1980, as amended at 51 
FR 26127, July 18, 1986; 56 FR 4159, Feb. 1, 
1991] 

§ 540.42 Visiting times. 
(a) Each Warden shall establish a vis-

iting schedule for the institution. At a 
minimum, the Warden shall establish 
visiting hours at the institution on 
Saturdays, Sundays, and holidays. The 
restriction of visiting to these days 
may be a hardship for some families 
and arrangements for other suitable 
hours shall be made to the extent prac-
ticable. Where staff resources permit, 
the Warden may establish evening vis-
iting hours. 

(b) Consistent with available re-
sources, such as space limitations and 
staff availability, and with concerns of 
institution security, the Warden may 
limit the visiting period. With respect 
to weekend visits, for example, some or 
all inmates and visitors may be limited 
to visiting on Saturday or on Sunday, 
but not on both days, in order to ac-
commodate the volume of visitors. 
There is no requirement that every vis-
itor has the opportunity to visit on 

both days of the weekend, nor that 
every inmate has the opportunity to 
have visits on both days of the week-
end. 

[51 FR 26127, July 18, 1986] 

§ 540.43 Frequency of visits and num-
ber of visitors. 

The Warden shall allow each inmate 
a minimum of four hours visiting time 
per month. The Warden may limit the 
length or frequency of visits only to 
avoid chronic overcrowding. The War-
den may establish a guideline for the 
maximum number of persons who may 
visit an inmate at one time, to prevent 
overcrowding in the visiting room or 
unusual difficulty in supervising a 
visit. Exceptions may be made to any 
local guideline when indicated by spe-
cial circumstances, such as distance 
the visitor must travel, frequency of 
the inmate’s visits, or health problems 
of the inmate or visitor. 

§ 540.44 Regular visitors. 
An inmate desiring to have regular 

visitors must submit a list of proposed 
visitors to the designated staff. See 
§ 540.45 for qualification as special vis-
itor. Staff are to compile a visiting list 
for each inmate after suitable inves-
tigation in accordance with § 540.51(b) 
of this part. The list may include: 

(a) Members of the immediate family. 
These persons include mother, father, 
step-parents, foster parents, brothers 
and sisters, spouse, and children. These 
individuals are placed on the visiting 
list, absent strong circumstances 
which preclude visiting. 

(b) Other relatives. These persons in-
clude grandparents, uncles, aunts, in- 
laws, and cousins. They may be placed 
on the approved list if the inmate wish-
es to have visits from them regularly 
and if there exists no reason to exclude 
them. 

(c) Friends and associates. The visiting 
privilege ordinarily will be extended to 
friends and associates having an estab-
lished relationship with the inmate 
prior to confinement, unless such visits 
could reasonably create a threat to the 
security and good order of the institu-
tion. Exceptions to the prior relation-
ship rule may be made, particularly for 
inmates without other visitors, when it 
is shown that the proposed visitor is 
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