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§32.44 Compliance information.

(a) Cooperation and assistance. The As-
sistant Secretary shall to the fullest
extent practicable seek the coopera-
tion of recipients in obtaining compli-
ance with this part and shall provide
assistance and guidance to recipients
to help them comply voluntarily with
this part.

(b) Compliance reports. Each recipient
shall keep such records and submit to
the Assistant Secretary timely, com-
plete and accurate compliance reports
at such times, and in such form and
containing such information as the As-
sistant Secretary may determine to be
necessary to enable him to ascertain
whether the recipient had complied or
is complying with this part. For exam-
ple, recipients should have available
for the Department data showing the
extent to which known handicapped in-
dividuals are beneficiaries and partici-
pants in federally assisted programs or
activities. In the case in which a pri-
mary recipient extends Federal finan-
cial assistance to any other recipient,
such other recipient shall also submit
such compliance reports to the primary
recipient as may be necessary to enable
the primary recipient to carry out its
obligations under this part.

(c) Access to sources of information.
Each recipient shall permit access by
the Assistant Secretary during normal
business hours to such of its books,
records, accounts, and other sources of
information and its facilities as may be
pertinent to ascertain compliance with
this part. Where any information re-
quired of a recipient is in the exclusive
possession of any other agency, institu-
tion or person and this agency, institu-
tion or person shall fail or refuse to
furnish this information, the recipient
shall so certify in its report and shall
set forth what efforts it has made to
obtain the information. Asserted con-
siderations of privacy or confiden-
tiality may not operate to bar the De-
partment from access to or copying of
records or information, or from evalu-
ating or seeking to enforce compliance
with this part.

(d) Posters and information. The re-
cipient will post in prominent loca-
tions (bulletin boards, time clock

§32.45

areas, etc.) posters designed and fur-
nished by DOL outlining and summa-
rizing the nondiscrimination require-
ments of section 504. The recipient also
will make readily available informa-
tion on section 504 requirements with
respect to compliance procedures, the
rights of beneficiaries and employees
through handbooks, pamphlets and
other materials furnished by DOL.

[45 FR 66709, Oct. 7, 1980, as amended at 68 FR
51368, Aug. 26, 2003]

§32.45 Investigations.

(a) Periodic compliance reviews. The
Assistant Secretary shall from time-to-
time review the practices of recipients
to determine whether they are com-
plying with this part.

(b) Adoption of grievance procedures. A
recipient shall adopt an internal review
procedure incorporating appropriate
due process standards which provides
for the prompt and equitable resolution
of complaints alleging any action pro-
hibited by this part. The complainant
or his or her representative shall file
the complaint with the recipient for
processing under those procedures. A
complaint must be filed not later than
180 days from the date of the alleged
discrimination, unless the time for fil-
ing is extended by the Assistant Sec-
retary for good cause shown. The re-
cipient shall maintain records on all
complaints filed alleging violation of
the Act and shall make such records
available to the Assistant Secretary
upon request. The complaint and all
actions take thereunder shall be Kkept
confidential by the recipient. If the
complaint has not been resolved under
those procedures satisfactorily to the
complainant within 60 days of the fil-
ing or referral, the complainant or his
or her representative may file a com-
plaint with the Assistant Secretary
within 30 days of the recipient level de-
cision or 90 days from the date of filing
the complaint, whichever is earlier.
Upon such filing, the Assistant Sec-
retary will proceed as provided in this
section. Exhaustion of recipient level
procedures shall be required except
where:

(1) The recipient has not acted within
the timeframe specified in this section;
or

341



		Superintendent of Documents
	2014-09-02T08:22:20-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




