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required by § 100.170(g). The agency 
may extend this time for good cause. 

(i) Timely appeals shall be accepted 
and processed by the head of the agen-
cy. 

(j) The head of the agency shall no-
tify the complainant of the results of 
the appeal within 60 days of the receipt 
of the request. If the head of the agen-
cy determines that additional informa-
tion is needed from the complainant, 
he or she shall have 60 days from the 
date of receipt of the additional infor-
mation to make his or her determina-
tion on the appeal. 

(k) The time limits cited in para-
graphs (g) and (j) of this section may be 
extended with the permission of the 
Assistant Attorney General. 

(l) The agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 
the final determination may not be 
delegated to another agency. 

[53 FR 25884 and 25885, July 8, 1988, as amend-
ed at 53 FR 25884, July 8, 1988. Redesignated 
and amended at 59 FR 37159, July 21, 1994] 

§§ 100.571–100.599 [Reserved] 

Subpart F—Debt Collection 
Procedures 

SOURCE: 72 FR 40070, July 23, 2007, unless 
otherwise noted. 

§ 100.601 Purpose and scope. 
This part prescribes standards and 

procedures for officers and employees 
of the National Labor Relations Board 
(NLRB) who are responsible for the col-
lection and disposition of certain debts 
owed to the United States, as further 
defined below. The authority for this 
part is the Federal Claims Collection 
Act of 1966; the Debt Collection Im-
provement Act of 1996; 31 U.S.C. 3711 
and 3716 through 3719, as amended; The 
Federal Claims Collection Standards, 
31 CFR Chapter IX Parts 900–904; and 
Office of Management and Budget Cir-
cular A–129. The activities covered in-
clude: the collection of claims of any 
amount; compromising claims; sus-
pending or terminating the collection 
of claims; referring debts that are more 
than 180 days delinquent to the Depart-
ment of the Treasury for collection ac-

tion; and the referral of debts of more 
than $100,000 (exclusive of any interest 
and charges) to the Department of Jus-
tice for litigation. 

§ 100.602 Definitions. 
For the purpose of this subpart, the 

following definitions will apply: 
Administrative Offset means with-

holding money payable by the United 
States Government (including money 
payable by the United States Govern-
ment on behalf of a State Government) 
to, or held by the Government for, a 
person to satisfy a debt the person 
owes the United States Government. 

Centralized offset means the offset of 
Federal payments through the Treas-
ury Offset Program to collect debts 
which creditor agencies have certified 
pursuant to 31 U.S.C. 3716(c), 3720A(a) 
and applicable regulations. The term 
‘‘centralized offset’’ includes the Treas-
ury Offset Program’s processing of off-
sets of Federal payments disbursed by 
disbursing officials other than the De-
partment of the Treasury. 

Claim or debt means an amount of 
money, funds, or property that has 
been determined by an agency official 
to be owed to the United States by a 
person, organization, or entity, except 
another Federal agency. For the pur-
poses of administrative offset under 31 
U.S.C. 3716, the terms claim and debt in-
clude an amount of money, funds, or 
property owed by a person to a State 
(including past-due support being en-
forced by a State), the District of Co-
lumbia, American Samoa, Guam, the 
United States Virgin Islands, the Com-
monwealth of the Northern Mariana Is-
lands, or the Commonwealth of Puerto 
Rico. 

Cross-servicing means that the De-
partment of the Treasury or another 
debt collection center is taking appro-
priate debt collection action on behalf 
of one or more Federal agencies or a 
unit or sub-agency thereof. 

Debtor means an individual, organiza-
tion, group, association, partnership, 
or corporation indebted to the United 
States, or the person or entity with 
legal responsibility for assuming the 
debtor’s obligation. 

Delinquent refers to the status of a 
debt and means a debt has not been 
paid by the date specified in the initial 

VerDate Mar<15>2010 11:27 Jul 23, 2010 Jkt 220110 PO 00000 Frm 00025 Fmt 8010 Sfmt 8010 Y:\SGML\220110.XXX 220110er
ow

e 
on

 D
S

K
5C

LS
3C

1P
R

O
D

 w
ith

 C
F

R



16 

29 CFR Ch. I (7–1–10 Edition) § 100.603 

written demand for payment or appli-
cable contractual agreement with the 
NLRB, unless other satisfactory pay-
ment arrangements have been made by 
that date. If the debtor fails to satisfy 
obligations under a payment agree-
ment with the NLRB after other pay-
ment arrangements have been made, 
the debt becomes a delinquent debt. 

Payment in full means payment of the 
total debt due the United States, in-
cluding any interest, penalty, and ad-
ministrative costs of collection as-
sessed against the debtor. 

Recoupment is a special method for 
adjusting debts arising under the same 
transaction or occurrence. For exam-
ple, obligations arising under the same 
contract generally are subject to 
recoupment. 

§ 100.603 Debts that are covered. 
(a) The procedures covered by this 

part generally apply to claims for pay-
ment or debts which 

(1) Result from certain internal man-
agement activities of the NLRB; or 

(2) Are referred to the NLRB for col-
lection. 

(b) The procedures covered by this 
part do not apply to 

(1) A debt arising from, or ancillary 
to, any action undertaken by or on be-
half of the NLRB or its General Coun-
sel in furtherance of efforts to ensure 
compliance with the National Labor 
Relations Board Act, 29 U.S.C. 151, et 
seq., including but not limited to ac-
tions involving the collection of mon-
ies owed for back pay and/or other 
monetary remedies provided for in 
Board orders or ancillary court pro-
ceedings. (Regulations concerning the 
collection of these types of debts are 
found in 29 CFR Part 102, Subparts U 
and V.); 

(2) A debt involving criminal actions 
of fraud, the presentation of a false 
claim, or misrepresentation on the part 
of the debtor or any other person hav-
ing an interest in the claim; 

(3) A debt based in whole or in part 
on conduct in violation of the antitrust 
laws; 

(4) A debt under the Internal Revenue 
Code of 1986; 

(5) A debt between Federal agencies. 
Federal agencies should attempt to re-
solve interagency claims by negotia-

tion in accordance with Executive 
Order 12146 (3 CFR, 1980 Comp., pp. 409– 
412); 

(6) A debt once it becomes subject to 
salary offset under 5 U.S.C. 5514; or 

(7) A debt involving bankruptcy 
which is covered by Title 11 of the 
United States Code. 

(c) Debts involving criminal actions 
of fraud, false claims, misrepresenta-
tion, or which violate antitrust laws 
will be promptly referred to the De-
partment of Justice. Only the Depart-
ment of Justice has the authority to 
compromise, suspend, or terminate col-
lection activity on such debts. How-
ever, at its discretion, the Department 
of Justice may return a debt to the 
NLRB for further handling. 

§ 100.604 Monetary limitations on 
NLRB’s authority. 

The NLRB’s authority to com-
promise a debt or to suspend or termi-
nate collection action on a debt cov-
ered by these procedures is limited by 
31 U.S.C. 3711(a) to claims that: 

(a) Have not been referred to another 
Federal Agency for further collection 
actions; and 

(b) Do not exceed $100,000 (exclusive 
of any interest) or such higher amount 
as the Attorney General shall from 
time to time prescribe for purposes of 
compromise or suspension or termi-
nation of collection activity. 

§ 100.605 Information collection re-
quirements: OMB approval. 

This part contains no information 
collection requirements, and, there-
fore, is not subject to the requirements 
of the Paperwork Reduction Act (44 
U.S.C. 3501 et seq.) 

§ 100.606 No private rights created. 

(a) The failure of the NLRB to in-
clude in this part any provision of the 
Federal Collections Claim Standards 
(FCCS), 31 CFR Chapter IX Parts 900– 
904, does not prevent the NLRB from 
applying these provisions. 

(b) A debtor may not use the failure 
of the NLRB to comply with any provi-
sion of this part or of the FCCS as a de-
fense. 
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