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entry. We may also send a 
prenotification message whenever 
there is a change in the payment in-
structions. If we send a prenotification 
message, we will follow the time 
frames as established by the Operating 
Rules of the National Automated 
Clearing House Association. A 
prenotification is a zero-dollar ACH 
entry that can help us determine 
whether there might be problems with 
sending a subsequent credit entry. 

(b) Requirements placed upon financial 
institution that receives a prenotification. 
A financial institution must respond to 
a prenotification within the time 
frame for such responses as established 
by the Operating Rules of the National 
Automated Clearing House Associa-
tion. If the receiving financial institu-
tion does not respond to the 
prenotification message within the 
specified time period, we may interpret 
the nonresponsiveness as the financial 
institution’s agreement to this sub-
part. Furthermore, a financial institu-
tion warrants by its nonresponsiveness 
that the deposit account number and 
the type of account contained in the 
prenotification entry message was ac-
curate as of the moment the financial 
institution received it. 

§ 370.9 How can my payment instruc-
tions be changed? 

Your payment instructions will con-
tinue to apply until either you or your 
financial institution requests us to 
make a change. 

§ 370.10 What can cause my payments 
to be suspended? 

(a) Change in deposit account. We will 
suspend payments if we receive notice 
that your deposit account has been 
closed, that someone named on your 
deposit account is dead or has been de-
clared legally incompetent, that there 
is a change in the title of your deposit 
account that alters your interests; or, 
if a corporation is the owner, that it 
has been dissolved. 

(b) Change in status of owner. We will 
suspend payments when we receive no-
tice that an owner of a bond, security, 
or investor account is dead or has been 
declared legally incompetent, or in any 
case where we receive notice of a 
change in the name or status of an or-

ganization or representative named on 
a bond, security, or investor account. 

(c) Continuation of suspension. Pay-
ments will continue to be suspended 
until we receive satisfactory evidence 
as to who is authorized or entitled to 
receive payments. 

§ 370.11 What must my financial insti-
tution do when it receives a pay-
ment? 

An institution which receives a pay-
ment on behalf of its customer must: 

(a) Upon receipt, make the payment 
available to you on the payment date. 
If a scheduled payment date is not a 
business day for the Federal Reserve 
Bank of the district in which the insti-
tution is located, payment will be 
made on the next-succeeding business 
day. If the institution is unable to 
make a credit entry to the designated 
account, it must return the payment in 
accordance with the Operating Rules of 
the National Automated Clearing 
House Association. 

(b) Promptly notify us when your ac-
count has been closed, or when it is on 
notice of the death or legal incapacity 
of you or any other individual named 
on your account, or when it is on no-
tice of the dissolution of a corporation 
in whose name the deposit account is 
held. The institution must return all 
payments received along with an expla-
nation for the return. 

§ 370.12 What happens if an error is 
made in a credit entry, or if a dupli-
cate credit entry is made? 

If we make an erroneous credit entry 
under this part, we will make a cor-
rected credit entry to your account. We 
will then take action to recover the er-
roneous credit entry, or any duplicate 
credit entry, as follows: 

(a) Return of amount of erroneous or 
duplicate credit entry by financial institu-
tion. We will send a notice to the finan-
cial institution to which the erroneous 
or duplicate credit entry was sent. 
When it receives this notice, the finan-
cial institution must immediately re-
turn to the appropriate Federal Re-
serve Bank an amount equal to the 
credit entry. If the institution is un-
able to do this, the institution must 
immediately notify us, and provide any 
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