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and that the registration status is ac-
tive before permitting an eye bank or 
tissue bank to receive protected health 
information. 

(Authority: 38 U.S.C. 5701(k), 7332(b)(2)(E)) 

[72 FR 48242, Aug. 23, 2007, as amended at 73 
FR 65260, Nov. 3, 2008] 

§ 1.515 To commanding officers of 
State soldiers’ homes. 

When a request is received in a De-
partment of Veterans Affairs regional 
office, center, or medical center from 
the commanding officer of a State sol-
diers’ home for information other than 
information relative to the character 
of the discharge from a Department of 
Veterans Affairs center or medical cen-
ter concerning a veteran formerly dom-
iciled or hospitalized therein, the pro-
visions of § 1.500 are applicable, and no 
disclosure will be made unless the re-
quest is accompanied by the authoriza-
tion outlined in § 1.503. However, sta-
tion heads, upon receipt of a request 
from the commanding officer of a State 
soldiers’ home for the character of the 
discharge of a veteran from a period of 
hospital treatment or domiciliary care 
as a beneficiary of the Department of 
Veterans Affairs, will comply with the 
request, restricting the information 
disclosed solely to the character of the 
veteran’s discharge from such treat-
ment or care. Such information will be 
disclosed only upon receipt of a specific 
request therefor from the commanding 
officer of a State soldiers’ home. 

[30 FR 6435, May 8, 1965] 

§ 1.516 Disclosure of information to 
undertaker concerning burial of a 
deceased veteran. 

When an undertaker requests infor-
mation believed to be necessary in con-
nection with the burial of a deceased 
veteran, such as the name and address 
of the beneficiary of the veteran’s Gov-
ernment insurance policy, name and 
address of the next of kin, rank or 
grade of veteran and organization in 
which he or she served, character of 
the veteran’s discharge, or date and 
place of birth of the veteran, and it ap-
pears that the undertaker is holding 
the body awaiting receipt of the infor-
mation requested, the undertaker, in 
such instances, may be considered the 

duly authorized representative of the 
deceased veteran for the purpose of ob-
taining said information. In ordinary 
cases, however, the undertaker will be 
advised that information concerning 
the beneficiary of a Government insur-
ance policy is confidential and cannot 
be disclosed; the beneficiary will be ad-
vised immediately of the inquiry, and 
the furnishing of the desired informa-
tion will be discretionary with the ben-
eficiary. In no case will the undertaker 
be informed of the net amount due 
under the policy or furnished informa-
tion not specifically mentioned in this 
paragraph. 

[46 FR 62059, Dec. 22, 1981] 

§ 1.517 Disclosure of vocational reha-
bilitation and education informa-
tion to educational institutions co-
operating with the Department of 
Veterans Affairs. 

Requests from educational institu-
tions and agencies cooperating with 
the Department of Veterans Affairs in 
the vocational rehabilitation and edu-
cation of veterans for the use of voca-
tional rehabilitation and education 
records for research studies will be for-
warded to central office with the facil-
ity head’s recommendation for review 
by the Under Secretary for Benefits. 
Where the request to conduct a re-
search study is approved by the Under 
Secretary for Benefits, the facility 
head is authorized by this section to 
release information for such studies 
from vocational rehabilitation and 
education records as required: Provided, 
however, That any data or information 
obtained shall not be published without 
prior approval of the Under Secretary 
for Benefits and that data contained in 
published material shall not identify 
any individual veteran. 

[30 FR 6435, May 8, 1965] 

§ 1.518 Addresses of claimants. 
(a) It is the general policy of the De-

partment of Veterans Affairs to refuse 
to furnish addresses from its records to 
persons who desire such information 
for debt collection, canvassing, 
harassing or for propaganda purposes. 

(b) The address of a Department of 
Veterans Affairs claimant as shown by 
Department of Veterans Affairs files 
may be furnished to: 
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(1) Duly constituted police or court 
officials upon official request and the 
submission of a certified copy either of 
the indictment returned against the 
claimant or of the warrant issued for 
his or her arrest. 

(2) Police, other law enforcement 
agencies, or Federal, State, county, or 
city welfare agencies upon official 
written request showing that the pur-
pose of the request is to locate a parent 
who has deserted his or her child or 
children and that other reasonable ef-
forts to obtain an address have failed. 
The address will not be released when 
such disclosure would be prejudicial to 
the mental or physical health of the 
claimant. When an address is furnished 
it will be accompanied by the stipula-
tion that it is furnished on a confiden-
tial basis and may not be disclosed to 
any other individual or agency. 

(c) When an address is requested that 
may not be furnished under §§ 1.500 
through 1.526, the person making the 
request will be informed that a letter, 
or in those cases involving judicial ac-
tions, the process or notice in judicial 
proceedings, enclosed in an unsealed 
envelope showing no return address, 
with the name of the addressee there-
on, and bearing sufficient postage to 
cover mailing costs will be forwarded 
by the Department of Veterans Affairs. 
If a request indicates that judicial ac-
tion is involved in which a process or 
notice in judicial proceedings is re-
quired to be forwarded, the Department 
of Veterans Affairs will inform the per-
son who requests the forwarding of 
such a document that the envelope 
must bear sufficient postage to cover 
costs of mailing and certified or reg-
istered mailing fees, including cost of 
obtaining receipt for the certified or 
registered mail when transmission by 
this type special mail is desired. At the 
time the letter, process, or notice in ju-
dicial proceedings is forwarded, the fa-
cility’s return address will be placed on 
the envelope. When the receipt for cer-
tified or registered mail or the undeliv-
ered envelope is returned to the De-
partment of Veterans Affairs, the origi-
nal sender will be notified thereof: 
However, the receipt or the envelope 
will be retained by the Department of 
Veterans Affairs. This provision will be 
applicable only when it does not inter-

fere unduly with the functions of the 
Service or division concerned. In no 
event will letters be forwarded to aid in 
the collection of debts or for the pur-
pose of canvassing, harassing, or propa-
ganda. Neither will a letter be for-
warded if the contents could be harm-
ful to the physical or mental health of 
the recipient. 

(d) Subject to the conditions set 
forth in § 1.922, the Department of Vet-
erans Affairs may disclose to consumer 
reporting agencies information con-
tained in a debtor’s claims folder. Such 
information may include the debtor’s 
name and/or address, Department of 
Veterans Affairs file number, Social 
Security number, and date of birth. 

(Authority: 38 U.S.C. 5701(g)) 

[33 FR 10516, July 24, 1968 and 35 FR 5176, 
Mar. 27, 1970, as amended at 46 FR 62059, Dec. 
22, 1981] 

§ 1.519 Lists of names and addresses. 
(a) Any organization wanting a list of 

names and addresses of present or 
former personnel of the armed services 
and their dependents from the Depart-
ment of Veterans Affairs must make 
written application to the Department 
of Veterans Affairs Controller, except 
lists of educationally disadvantaged 
veterans should be requested from the 
Director of the nearest regional office. 
The application must: 

(1) Clearly identify the type or cat-
egory of names and addresses sought; 

(2) Furnish proof satisfactory to the 
Department of Veterans Affairs that 
the organization seeking the list is a 
‘‘nonprofit organization.’’ Normally, 
evidence establishing that the organi-
zation is exempt from taxation in ac-
cordance with the provisions of 26 
U.S.C. 501 or is a governmental body or 
institution will be accepted as satis-
fying this criteria; 

(3) Contain a statement clearly set-
ting forth the purpose for which the 
list is sought, the programs and the re-
sources the organization proposes to 
devote to this purpose, and establish 
how such purpose is ‘‘directly con-
nected with the conduct of programs 
and the utilization of benefits’’ under 
title 38, U.S.C.; and 

(4) Contain a certification that the 
organization, and all members thereof 
who will have access to the list, are 
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