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Claims Adjudication Initiative Agree-
ment and Waiver of Rights as provided 
in § 20.1503 of this part. 

(c) Covered claim or covered claims 
means any claim or claims, as de-
scribed in § 20.1502(c) of this part, that 
a participant elects to have processed 
under the rules governing the Initia-
tive, including any downstream ele-
ment of the claim(s), such as assign-
ment of a disability rating and effec-
tive date, and any claim that is inex-
tricably intertwined with a covered 
claim. 

(d) Representative means an accred-
ited representative of a recognized Vet-
erans Service Organization or an ac-
credited attorney or agent, as set forth 
in part 14 of this chapter, for whom a 
claimant has properly executed and 
filed a VA Form 21–22, ‘‘Appointment 
of Veterans Service Organization as 
Claimant’s Representative,’’ or a VA 
Form 21–22a, ‘‘Appointment of Indi-
vidual as Claimant’s Representative,’’ 
as required by § 14.631 of this chapter. 

(e) Participating VA regional office 
means one of the following four VA re-
gional offices: Nashville, Tennessee; 
Lincoln, Nebraska; Seattle, Wash-
ington; and Philadelphia, Pennsyl-
vania. The jurisdiction of the Nash-
ville, Lincoln, and Seattle regional of-
fices extends to residents of Tennessee, 
Nebraska, and Washington, respec-
tively. The jurisdiction of the Philadel-
phia regional office extends to resi-
dents of the 40 easternmost counties of 
Pennsylvania and residents of the 
seven southernmost counties of New 
Jersey. For purposes of this Initiative 
only, the jurisdiction of these regional 
offices extends only to a covered claim, 
as described in § 20.1502(c) of this part. 

(Authority: 38 U.S.C. 501(a)) 

§ 20.1502 Rule 1502. Eligibility. 
To participate in the Initiative, a 

claimant must: 
(a) At the time the Agreement and 

Waiver of Rights is executed, have a 
representative, as defined in § 20.1501(d) 
of this part; 

(b) Reside within the jurisdiction of a 
participating VA regional office, as de-
fined in § 20.1501(e) of this part; and 

(c) File one of the following types of 
claims for VA disability compensation 
as outlined in parts 3 and 4 of this 

chapter at a participating VA regional 
office: 

(1) Original claim; 
(2) Claim for an increased rating; 
(3) Claim to reopen a previously-de-

nied claim based on the submission of 
new and material evidence as provided 
in § 3.156 of this chapter; or 

(4) Requests for revision of a decision 
of an agency of original jurisdiction 
under § 3.105 of this chapter based on 
clear and unmistakable error. 

(Authority: 38 U.S.C. 501(a)) 

§ 20.1503 Rule 1503. Election, identi-
fication of evidence, and represen-
tation. 

(a) When and how election made. Upon 
the filing of a claim described in 
§ 20.1502(c) of this part, VA will prompt-
ly notify the claimant in writing of the 
opportunity to participate in the Ini-
tiative and provide the claimant with 
an Agreement and Waiver of Rights. A 
claimant may elect to participate in 
the Initiative by filing an executed 
Agreement and Waiver of Rights as 
provided in paragraphs (b) and (c) of 
this section within 30 days of the date 
of the notice of the opportunity to par-
ticipate in the Initiative. An election 
to participate in the Initiative can be 
revoked at any time in accordance 
with § 20.1509 of this part. 

(b) Execution of agreement. To partici-
pate in the Initiative, a claimant and 
his or her representative must execute 
an Agreement and Waiver of Rights on 
a form prescribed by the Secretary. 
The claimant will specifically identify 
in the Agreement and Waiver of Rights 
all claims he or she wishes to have 
processed under the Initiative. 

(c) Where to file. The executed Agree-
ment and Waiver of Rights must be 
filed with the participating VA re-
gional office that has jurisdiction over 
the claim. 

(d) Identification of relevant evidence. 
Upon executing the Agreement and 
Waiver of Rights, the participant will 
respond, within the time period pre-
scribed in § 20.1504(a)(1), to VA notice 
regarding the information and evidence 
necessary to substantiate the claim by 
identifying all relevant evidence in 
support of his or her claim(s), pro-
viding the requested evidence, or noti-
fying VA that no such evidence exists. 
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Relevant evidence may include any VA 
records, non-VA Federal records (such 
as Social Security disability records), 
and any private records (such as treat-
ment records from a family physician). 
If the participant requires assistance 
from VA in obtaining any identified 
records, the participant will provide 
VA, upon request, the appropriate re-
lease form so VA may attempt to 
promptly obtain the records on behalf 
of the participant. VA must receive the 
necessary information and evidence re-
quested from the participant within 1 
year of the date of the notice, in ac-
cordance with § 3.159(b)(1) of this chap-
ter. 

(e) Effect of change in representation 
on the election. If a participant changes 
or terminates representation after hav-
ing made a valid election to participate 
in the Initiative, participation in the 
Initiative will continue under the 
terms of the signed Agreement and 
Waiver of Rights, unless the partici-
pant indicates, in writing, pursuant to 
§ 20.1509(b) of this part, that he or she 
wishes to revoke participation. 

(Authority: 38 U.S.C. 501(a)) 

§ 20.1504 Rule 1504. Time limits. 

The following time limits will be ap-
plicable to all covered claims: 

(a) Time limits to be observed by the 
participant. The participant will com-
ply with the following time limits for 
all covered claims: 

(1) Response to initial notice letter. The 
time limit for responding to the notifi-
cation regarding the information and 
medical or lay evidence necessary to 
substantiate a claim in the manner re-
quired by § 20.1503(d) will be 30 days. 

(2) Subsequent requests by VA for addi-
tional information and evidence. The 
time limit for responding to any subse-
quent request by VA for additional in-
formation or evidence, either by noti-
fying VA of the existence of such infor-
mation or evidence, providing such evi-
dence, or notifying VA that no such 
evidence exists, will be 30 days. 

(3) VA request for waiver. The time 
limit for responding to a VA request 
for waiver as set forth in § 20.1508 of 
this part, will be 30 days. 

(4) Notice of Disagreement. The time 
limit for filing a Notice of Disagree-

ment pursuant to § 20.302(a) of this part 
will be 60 days. 

(5) Substantive Appeal. The time limit 
for filing a Substantive Appeal pursu-
ant to § 20.302(b) of this part will be 30 
days. 

(6) Following certification of appeal to 
the Board. Following the issuance of 
notification that the appeal has been 
certified and transferred to the Board, 
the time limit for taking the following 
actions pursuant to § 20.1304 of this part 
will be 30 days: 

(i) Request a hearing before the 
Board, 

(ii) Request a change in representa-
tion, or 

(iii) Submit additional evidence or 
argument. 

(b) Time limit to be observed by the par-
ticipating VA regional office. The partici-
pating VA regional office shall certify 
covered claims and transfer the appel-
late record to the Board as set forth in 
§§ 19.35 and 19.36 of this chapter within 
30 days of the receipt of the Sub-
stantive Appeal, or within 30 days of 
receipt of any additional submissions 
following the Substantive Appeal, but 
no later than 60 days from the receipt 
of the Substantive Appeal. However, if, 
after issuance of the Statement of the 
Case, additional assistance in obtain-
ing evidence is required in order to 
comply with § 3.159(c) of this chapter, 
the participating VA regional office 
shall certify covered claims and trans-
fer the appellate record to the Board 
within 60 days after the requisite ac-
tion is completed. 

(Authority: 38 U.S.C. 501(a) and 5103A) 

§ 20.1505 Rule 1505. Review of initial 
benefits claim decision. 

If a participant files a Notice of Dis-
agreement as to a covered claim, the 
decision of the participating VA re-
gional office will be reviewed by a De-
cision Review Officer under the provi-
sions set forth in § 3.2600 of this chap-
ter. 

(Authority: 38 U.S.C. 501(a)) 

§ 20.1506 Rule 1506. Board review of 
cases. 

(a) The Board will screen cases that 
are certified and transferred to the 
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