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Relevant evidence may include any VA 
records, non-VA Federal records (such 
as Social Security disability records), 
and any private records (such as treat-
ment records from a family physician). 
If the participant requires assistance 
from VA in obtaining any identified 
records, the participant will provide 
VA, upon request, the appropriate re-
lease form so VA may attempt to 
promptly obtain the records on behalf 
of the participant. VA must receive the 
necessary information and evidence re-
quested from the participant within 1 
year of the date of the notice, in ac-
cordance with § 3.159(b)(1) of this chap-
ter. 

(e) Effect of change in representation 
on the election. If a participant changes 
or terminates representation after hav-
ing made a valid election to participate 
in the Initiative, participation in the 
Initiative will continue under the 
terms of the signed Agreement and 
Waiver of Rights, unless the partici-
pant indicates, in writing, pursuant to 
§ 20.1509(b) of this part, that he or she 
wishes to revoke participation. 

(Authority: 38 U.S.C. 501(a)) 

§ 20.1504 Rule 1504. Time limits. 

The following time limits will be ap-
plicable to all covered claims: 

(a) Time limits to be observed by the 
participant. The participant will com-
ply with the following time limits for 
all covered claims: 

(1) Response to initial notice letter. The 
time limit for responding to the notifi-
cation regarding the information and 
medical or lay evidence necessary to 
substantiate a claim in the manner re-
quired by § 20.1503(d) will be 30 days. 

(2) Subsequent requests by VA for addi-
tional information and evidence. The 
time limit for responding to any subse-
quent request by VA for additional in-
formation or evidence, either by noti-
fying VA of the existence of such infor-
mation or evidence, providing such evi-
dence, or notifying VA that no such 
evidence exists, will be 30 days. 

(3) VA request for waiver. The time 
limit for responding to a VA request 
for waiver as set forth in § 20.1508 of 
this part, will be 30 days. 

(4) Notice of Disagreement. The time 
limit for filing a Notice of Disagree-

ment pursuant to § 20.302(a) of this part 
will be 60 days. 

(5) Substantive Appeal. The time limit 
for filing a Substantive Appeal pursu-
ant to § 20.302(b) of this part will be 30 
days. 

(6) Following certification of appeal to 
the Board. Following the issuance of 
notification that the appeal has been 
certified and transferred to the Board, 
the time limit for taking the following 
actions pursuant to § 20.1304 of this part 
will be 30 days: 

(i) Request a hearing before the 
Board, 

(ii) Request a change in representa-
tion, or 

(iii) Submit additional evidence or 
argument. 

(b) Time limit to be observed by the par-
ticipating VA regional office. The partici-
pating VA regional office shall certify 
covered claims and transfer the appel-
late record to the Board as set forth in 
§§ 19.35 and 19.36 of this chapter within 
30 days of the receipt of the Sub-
stantive Appeal, or within 30 days of 
receipt of any additional submissions 
following the Substantive Appeal, but 
no later than 60 days from the receipt 
of the Substantive Appeal. However, if, 
after issuance of the Statement of the 
Case, additional assistance in obtain-
ing evidence is required in order to 
comply with § 3.159(c) of this chapter, 
the participating VA regional office 
shall certify covered claims and trans-
fer the appellate record to the Board 
within 60 days after the requisite ac-
tion is completed. 

(Authority: 38 U.S.C. 501(a) and 5103A) 

§ 20.1505 Rule 1505. Review of initial 
benefits claim decision. 

If a participant files a Notice of Dis-
agreement as to a covered claim, the 
decision of the participating VA re-
gional office will be reviewed by a De-
cision Review Officer under the provi-
sions set forth in § 3.2600 of this chap-
ter. 

(Authority: 38 U.S.C. 501(a)) 

§ 20.1506 Rule 1506. Board review of 
cases. 

(a) The Board will screen cases that 
are certified and transferred to the 
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Board under the Initiative to deter-
mine whether the record is adequate 
for decisional purposes. If the Board de-
termines that the record is inadequate, 
the Board will take appropriate action 
pursuant to § 19.9 of this chapter. 

(b) A case screened by the Board for 
purposes of determining the adequacy 
of the record will be decided in docket 
order and will not be advanced on the 
Board’s docket except as provided in 
§ 20.900(c) of this part. 

(Authority: 38 U.S.C. 7107(a), (f)) 

§ 20.1507 Rule 1507. Hearings. 

(a) Before the participating VA regional 
office. Upon request, a participant is 
entitled to a hearing by a Decision Re-
view Officer before the participating 
VA regional office as provided in 
§§ 3.103(c) and 3.2600(c) of this chapter, 
subject to the following limitations: 

(1) No hearing will be conducted prior 
to the initial adjudication of the claim 
by the participating VA regional office. 

(2) Only one hearing on a claim will 
be conducted at the participating VA 
regional office and the hearing will be 
conducted by a Decision Review Officer 
in accordance with § 3.2600 of this chap-
ter. 

(b) Before the Board. Upon request, a 
participant is entitled to a hearing be-
fore the Board as provided in §§ 20.700 
through 20.717, and 20.1304, subject to 
the following limitations: 

(1) Only one hearing before the Board 
will be conducted. 

(2) After consultation with the par-
ticipant and his or her representative, 
the Board will determine whether the 
hearing will be conducted in person in 
Washington, DC, at the participating 
VA regional office with jurisdiction 
over the claim, or by electronic equip-
ment as set forth in § 20.700(e) of this 
part. The Board’s determination will be 
based primarily on the type and place 
of hearing which will allow for sched-
uling at the earliest possible date. An 
in-person hearing will be conducted in 
Washington, DC, only if geographically 
convenient for the participant and his 
or her representative, or if the partici-
pant agrees to travel to Washington, 
DC, at his or her own expense. 

(Authority: 38 U.S.C. 501(a)) 

§ 20.1508 Rule 1508. Waiver. 
(a) General. When requested by VA, a 

participant will waive, in writing, iden-
tified procedural processing issues and 
actions relating to covered claims. VA 
will provide the participant with a 
clear explanation, in writing, as to 
what rights he or she may be waiving. 
If a hearing on appeal is conducted, the 
waiver may be formally and clearly en-
tered on the record at the time of hear-
ing. A response to a written waiver re-
quest from VA must be filed within the 
30-day period prescribed in 
§ 20.1504(a)(3) of this part. Such waiver 
is not required for matters that have 
already been waived by virtue of elect-
ing participation in the Initiative. 

(b) Evidence obtained or submitted after 
the Statement of the Case—(1) Evidence 
obtained by VA. If new evidence is ob-
tained by VA following issuance of a 
Statement of the Case under §§ 19.29 
and 19.30 of this chapter, and the 
claim(s) is not otherwise granted in 
full based on this new evidence, VA 
will provide a copy of such evidence to 
the participant and representative, and 
request a waiver of review by the agen-
cy of original jurisdiction of such evi-
dence and issuance of a Supplemental 
Statement of the Case pursuant to the 
provisions set forth in § 20.1304(c) of 
this part. A response to a written waiv-
er request from VA must be filed with-
in the 30-day period prescribed in 
§ 20.1504(a)(3) of this part. The failure of 
the participant to agree to a waiver of 
initial consideration by the agency of 
original jurisdiction of any evidence 
obtained by VA will constitute an im-
plied revocation of participation in the 
Initiative, as provided by § 20.1509(c)(2). 

(2) Evidence submitted by participant or 
representative. If new evidence is sub-
mitted by the participant or represent-
ative following issuance of a State-
ment of the Case under §§ 19.29 and 19.30 
of this chapter, the participant, by vir-
tue of executing a valid Agreement and 
Waiver of Rights, is deemed to have 
knowingly and voluntarily waived 
agency of original jurisdiction review 
of such evidence and issuance of a Sup-
plemental Statement of the Case, 
which permits the Board to review 
such evidence in the first instance. 

(Authority: 38 U.S.C. 501(a)) 
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