
1106 

38 CFR Ch. I (7–1–10 Edition) § 74.5 

(i) Non-veterans or entities may be 
found to control or have the power to 
control in any of the following cir-
cumstances, which are illustrative only 
and not all inclusive: 

(1) Non-veterans control the board of 
directors of the applicant or partici-
pant, either directly through majority 
voting membership, or indirectly, 
where the by-laws allow non-veterans 
effectively to prevent a quorum or 
block actions proposed by the veterans 
or service-disabled veterans. 

(2) A non-veteran or entity, having 
an equity interest in the applicant or 
participant, provides critical financial 
or bonding support or a critical license 
to the applicant or participant which 
directly or indirectly allows the non- 
veteran significantly to influence busi-
ness decisions of the participant, un-
less an exception is authorized by the 
Office of Small and Disadvantaged 
Business Utilization. 

(3) A non-veteran or entity controls 
the applicant or participant or an indi-
vidual veteran owner through loan ar-
rangements. Providing a loan guaranty 
on commercially reasonable terms does 
not, by itself, give a non-veteran or en-
tity the power to control a firm. 

(4) Business relationships exist with 
non-veterans or entities which cause 
such dependence that the applicant or 
participant cannot exercise inde-
pendent business judgment without 
great economic risk. 

§ 74.5 How does CVE determine affili-
ation? 

The Center for Veterans Enterprise 
applies the affiliation rules established 
by the Small Business Administration 
in 13 CFR part 121. 

APPLICATION GUIDELINES 

§ 74.10 Where must an application be 
filed? 

An application for VetBiz VIP 
Verification status must be electroni-
cally filed in the Vendor Information 
Pages database located in the Center 
for Veterans Enterprise’s Web portal, 
http://www.VetBiz.gov. Guidelines and 
forms are located on the Web portal. 
Upon receipt of the applicant’s elec-
tronic submission, an acknowledgment 
message will be dispatched to the con-

cern, containing estimated processing 
time and other information. Address 
information for the CVE is also con-
tained on the Web portal. Correspond-
ence may be dispatched to: Director, 
Center for Veterans Enterprise (00VE), 
U.S. Department of Veterans Affairs, 
810 Vermont Avenue, NW., Washington, 
DC 20420. 

(The Office of Management and Budget has 
approved the information collection require-
ments in this section under control number 
2900–0675) 

§ 74.11 How does CVE process applica-
tions for VetBiz VIP Verification 
Program? 

(a) The Director, Center for Veterans 
Enterprise, is authorized to approve or 
deny applications for VetBiz VIP 
Verification. The CVE will receive, re-
view and evaluate all VetBiz VIP 
Verification applications. CVE will ad-
vise each applicant within 30 days, 
when practicable, after the receipt of 
an application whether the application 
is complete and suitable for evaluation 
and, if not, what additional informa-
tion or clarification is required to com-
plete the application. CVE will process 
an application for VetBiz VIP 
Verification status within 60 days, 
when practicable, of receipt of a com-
plete application package. Incomplete 
application packages will not be proc-
essed. 

(b) CVE, in its sole discretion, may 
request clarification of information 
contained in the application at any 
time in the eligibility determination 
process. CVE will take into account 
any clarifications made by an appli-
cant in response to a request for such 
by CVE. 

(c) An applicant’s eligibility will be 
based on circumstances existing on the 
date of application, except where clari-
fication is made pursuant to paragraph 
(b) of this section or as provided in 
paragraph (d) of this section. 

(d) Changed circumstances for an ap-
plicant occurring subsequent to its ap-
plication and which adversely affect 
eligibility will be considered and may 
constitute grounds for denial of the ap-
plication. The applicant must inform 
CVE of any changed circumstances 
that could adversely affect its eligi-
bility for the program (i.e., ownership 
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