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39 CFR Ch. I (7–1–10 Edition) Pt. 230 

Inspection Service Requirements 

PART 230—OFFICE OF INSPECTOR 
GENERAL 

Subpart A—General Policy and Authority 

Sec. 
230.1 Establishment and authority. 
230.2 Access to information and other re-

sponsibilities. 
230.3 Cooperation with the Office of Inspec-

tor General. 
230.4 Arrest and investigative powers of 

criminal investigators. 
230.5 Release of information. 

Subpart B—Rules Governing Compliance 
with Subpoenas, Summonses, and 
Court Orders by Postal Employees 
Within the Office of Inspector General 
Where Neither the Postal Service, the 
United States, Nor Any Other Federal 
Agency Is a Party 

230.10 What do these rules govern? 
230.11 What special definitions apply to 

these rules? 
230.12 Can Office of Inspector General em-

ployees testify or produce documents 
that would assist me in my civil pro-
ceeding? 

230.13 Why are restrictions on Office of In-
spector General employees in civil pro-
ceedings necessary? 

230.14 Who owns the written or recorded 
notes, memoranda, reports, and tran-
scriptions made pursuant to an official 
investigation, audit, or review conducted 
by an employee of the Office of Inspector 
General? 

230.15 What must an Office of Inspector 
General employee do if served with a de-
mand requiring the production of docu-
ments or an appearance in court? 

230.16 Is there a prohibition on presenting 
Office of Inspector General reports or 
records during an employee’s testimony? 

230.17 If an attempt is made to compel pro-
duction of reports and records during the 
employee’s testimony, what is an Office 
of Inspector General employee directed 
to do? 

230.18 If authorization to testify or produce 
documents is not obtained by the em-
ployee, what is the employee directed to 
do? 

230.19 What criteria will the authorizing of-
ficial use to determine whether to au-
thorize testimony or production of docu-
ments? 

230.20 What records will not be released? 
230.21 May the General Counsel to the In-

spector General and/or a U.S. Depart-
ment of Justice attorney represent the 
employee in any appearance? 

230.22 May another employee be substituted 
for the employee requested to appear?. 

230.23 May an Office of Inspector General 
employee testify as an expert or opinion 
witness? 

230.24 How is a demand for employee docu-
ments or testimony made to the Office of 
Inspector General? 

230.25 Who pays the costs incurred when the 
Office of Inspector General responds to a 
demand for documents or testimony? 

230.26 Do these rules affect the service of 
process requirements of the Federal 
Rules of Civil Procedure (28 U.S.C. Ap-
pendix)? 

230.27 Do these rules create any right or 
benefit enforceable by a party against 
the Postal Service? 

AUTHORITY: 5 U.S.C. App.3; 39 U.S.C. 401(2) 
and 1001. 

SOURCE: 67 FR 16025, Apr. 4, 2002, unless 
otherwise noted. 

Subpart A—General Policy and 
Authority 

§ 230.1 Establishment and authority. 
(a) There is established, pursuant to 

the Inspector General Act of 1978, as 
amended (5 U.S.C. App.3), and 39 U.S.C. 
410, an independent Office of Inspector 
General. 

(b) The Inspector General reports di-
rectly to the nine presidentially ap-
pointed Governors and shall not be su-
pervised by, nor report to, the Post-
master General and/or any designee ap-
pointed by the Postmaster General. 

(c) The Office of Inspector General 
includes an Inspector General, an As-
sistant Inspector General for Audit, 
and an Assistant Inspector General for 
Investigations. The Office of Inspector 
General maintains its own legal coun-
sel independent of the Postal Service 
Law Department for matters that are 
within the jurisdiction of the Office. 

(d) The Office of Inspector General is 
responsible for detecting and pre-
venting fraud, waste, and abuse in the 
programs and operations of the Postal 
Service, including, investigating all al-
legations of violations of postal laws or 
misconduct by postal employees, in-
cluding mail theft, and for reviewing 
existing and proposed legislation and 
regulations relating to the programs 
and operations of the Postal Service. 

(e) The Inspector General has over-
sight responsibilities for all activities 
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of the Postal Inspection Service. The 
Chief Postal Inspector must promptly 
report to the Inspector General signifi-
cant activities and other information 
related to the Inspection Service as re-
quired by law. 

(f) The Inspector General has sole re-
sponsibility for directing the Office of 
Inspector General, including the au-
thority to select, appoint, and employ 
such officers and employees that the 
Inspector General deems necessary and 
appropriate to fulfill the mission of the 
Office. In addition, the Inspector Gen-
eral may delegate to such officers and 
employees of the Inspector General 
such powers, duties, and responsibil-
ities, as the Inspector General deems 
necessary and appropriate for the prop-
er functioning of the Office. 

(g) All employees in the Office of In-
spector General shall take and sub-
scribe to the oath of office required of 
all Postal Service employees under 39 
U.S.C. 1011, and the Inspector General, 
or designee, is authorized to administer 
such oath and affirmation. 

(h) The Inspector General has the au-
thority to enter into contracts or other 
arrangements with public agencies and 
with private entities, and to make such 
payments as may be necessary to carry 
out the duties and responsibilities of 
the Office of Inspector General. 

(i) The Inspector General may hire 
and retain the services of expert con-
sultants and other personnel as nec-
essary to fulfill the duties and respon-
sibilities of the Office. 

(j) Except as required by law, the 
Governors may not transfer to the In-
spector General responsibility for per-
forming any of the program activities 
of the Postal Service. 

[67 FR 16025, Apr. 4, 2002, as amended at 72 
FR 39011, July 17, 2007] 

§ 230.2 Access to information and 
other responsibilities. 

(a) The Inspector General has author-
ity to have access to all postal records, 
reports, audits, reviews, documents, 
papers, information, and other mate-
rial relating to any matter related to 
the responsibilities of the Inspector 
General; 

(b) The Inspector General shall be the 
Investigating Official for purposes of 
the Program Fraud Civil Remedies Act. 

§ 230.3 Cooperation with the Office of 
Inspector General. 

(a) All Postal Service employees 
shall cooperate with all audits, re-
views, and investigations conducted by 
the Office of Inspector General. Delib-
erately submitting information known 
to be false or misleading to the Office 
of Inspector General or failing to co-
operate with all audits, reviews, and 
investigations conducted by the Office 
of Inspector General may be grounds 
for disciplinary or other legal action. 

(b) Any employee who has authority 
to take, direct another to take, rec-
ommend or approve any personnel ac-
tion shall not retaliate against any em-
ployee as a reprisal for cooperating and 
assisting with any Office of Inspector 
General audit, review, or investigation 
(including reporting facts or informa-
tion to the Office of Inspector General 
that leads to any audit, review, or in-
vestigation). 

§ 230.4 Arrest and investigative powers 
of criminal investigators. 

(a) Under the authority of 18 U.S.C. 
3061, criminal investigators employed 
by the Office of Inspector General are 
authorized to perform the following 
functions in connection with their offi-
cial duties: 

(1) Serve warrants and subpoenas 
issued under the authority of the 
United States; 

(2) Make arrests without warrant for 
offenses against the United States 
committed in their presence; 

(3) Make arrests without warrant for 
felonies cognizable under the laws of 
the United States if they have reason-
able grounds to believe that the person 
to be arrested has committed or is 
committing such a felony; 

(4) Carry firearms; and 
(5) Make seizures of property as pro-

vided by law. 
(b) Administrative subpoenas may be 

served by delivering a copy to a person 
or by mailing a copy to the person’s 
last known address. For the purposes of 
this provision, delivery of a copy in-
cludes handing it to the party or leav-
ing it at the party’s office or residence 
with a person of suitable age and dis-
cretion employed or residing therein. 
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