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payment decisions made by your agen-
cy.

§102-118.485 Is there a time limit for
my agency to issue a decision on
disputed claims?

Yes, your agency must issue a ruling
on a disputed claim within 30 days of
receipt of the claim.

§102-118.490 What if my agency fails
to settle a dispute within 30 days?

(a) If your agency fails to settle a dis-
pute within 30 days, the TSP may ap-
peal to:

General Services Administration
Federal Supply Service

Audit Division (FBA)

Code: CC 1800 F Street, NW.
Washington, DC 20405
www.gsa.gov/transaudits

(b) If the TSP disagrees with the ad-
ministrative settlement by the Audit
Division, the TSP may appeal to the
General Services Board of Contract Ap-
peals.

[66 FR 24569, Apr. 26, 2000, as amended at 69
FR 57620, Sept. 24, 2004]

§102-118.495 May my agency appeal a
decision by the Civilian Board of
Contract Appeals (CBCA)?

No, your agency may not appeal a de-
cision made by the CBCA.

[656 FR 24569, Apr. 26, 2000, as amended at 74
FR 30476, June 26, 2009]

§102-118.500 How does my agency
handle a volunary refund submitted
by a TSP?

(a) An agency must report all vol-
untary refunds to the GSA Audit Divi-
sion (so that no Notice of Overcharge
or financial offset occurs), unless other
arrangements are made (e.g., charge
card refunds, etc.). These reports must
be addressed to:

General Services Administration
Federal Supply Service

Audit Division (FBA)

Code: CC

1800 F Street, NW.

Washington, DC 20405
www.gsa.gov/transaudits

(b) Once a Notice of Overcharge is
issued by the GSA Audit Division, then
any refund is no longer considered vol-

§102-118.525

untary and the agency must forward
the refund to the GSA Audit Division.

[66 FR 24569, Apr. 26, 2000, as amended at 69
FR 57620, Sept. 24, 2004]

§102-118.505 Must my agency send a
voluntary refund to the Treasurer
of the United States?

No, your agency may keep and use
voluntary refunds submitted by a TSP,
if the refund was made prior to a No-
tice of Overcharge issued by the GSA
Audit Division.

§102-118.510 Can my agency revise or
alter a GSA Form 7931, Certificate
of Settlement?

Generally, no, an agency must not
revise or alter amounts on a GSA Form
7931. The only change an agency can
make to a GSA Form 7931 is to change
the agency financial data to a correct
cite. Any GSA Form 7931 that cannot
be paid (e.g., an amount previously
paid), must be immediately returned to
the GSA Audit Division with an expla-
nation.

§102-118.515 Does my agency have
any recourse not to pay a Certifi-
cate of Settlement?

No, a Certificate of Settlement is the
final administrative action.

§102-118.520 Who is responsible for
determining the standards for col-
lection, compromise, termination,
or suspension of collection action
on any outstanding debts to my
agency?

Under the Federal Claims Collection
Act of 1966, as amended (31 U.S.C. 3711,
et seq.), the Comptroller General and
the Attorney General have joint re-
sponsibility for issuing standards for
your agency.

§102-118.525 What are my agency’s re-
sponsibilities for verifying the cor-
rect amount of transportation
charges?

Your agency’s employees are respon-
sible for diligently verifying the cor-
rect amount of transportation charges
prior to payment (31 U.S.C. 3527).
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