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§102-118.565 What documentation is
required when filing an administra-
tive claim?

An administrative claim must be ac-
companied by the transportation docu-
ment, payment record, reports and in-
formation available to GSA and/or to
the agency involved and the written
and documentary records submitted by
the TSP. Oral presentations
supplementing the written record are
not acceptable.

TRANSPORTATION SERVICE PROVIDER
(TSP) AND AGENCY APPEAL PROCE-
DURES FOR PREPAYMENT AUDITS

§102-118.570 If my agency denies the
TSP’s challenge to the statement of
difference, may the TSP appeal?

Yes, the TSP may appeal if your
agency denies its challenge to the
statement of difference. However, the
appeal must be handled at a higher
level in your agency.

§102-118.575 If a TSP disagrees with
the decision of my agency, can the
TSP appeal?

Yes, the TSP may file a claim with
the GSA Audit Division, which will re-
view the TSP’s appeal of your agency’s
final full or partial denial of a claim.
The TSP may also appeal to the GSA
Audit Division if your agency has not
responded to a challenge within 30
days.

§102-118.580 May a TSP appeal a pre-
payment audit decision of the GSA
Audit Division?

(a) Yes, the TSP may appeal to the
Civilian Board of Contract Appeals
(CBCA) under guidelines established in
this subpart F, or file a claim with the
United States Court of Federal Claims.
The TSP’s request for review must be
received by the CBCA in writing within
6 months (not including time of war)
from the date the settlement action
was taken or within the periods of lim-
itation specified in 31 U.S.C. 3726, as
amended, whichever is later. The TSP
must address requests:

(1) By United States Postal Service
to: Civilian Board of Contract Appeals
(CBCA), 1800 F Street, NW., Wash-
ington, DC 20405.

(2) In person or by courier to: Civil-
ian Board of Contract Appeals, 6th

§102-118.600

floor, 1800 M Street, NW., Washington,
DC 20036.

(b) The CBCA will accept legible sub-
missions via facsimile (FAX) on (202)
606-0019.

[74 FR 30476, June 26, 2009]

§102-118.585 May a TSP appeal a pre-
payment audit decision of the
CBCA?

No, a ruling by the CBCA is the final
administrative remedy available and
the TSP has no statutory right of ap-
peal. This subpart governs administra-
tive actions only and does not affect
any of the TSP’s rights. A TSP may
still pursue a legal remedy through the
courts.

[656 FR 24569, Apr. 26, 2000, as amended at 74
FR 30476, June 26, 2009]

§102-118.590 May my agency appeal a
prepayment audit decision of the
GSA Audit Division?

No, your agency may not appeal. A
GSA Audit Division decision is admin-
istratively final for your agency.

§102-118.595 May my agency appeal a
prepayment audit decision by the
CBCA?

No, your agency may not appeal a
prepayment audit decision. Your agen-
cy must follow the ruling of the CBCA.

[66 FR 24569, Apr. 26, 2000, as amended at 74
FR 30476, June 26, 2009]

TRANSPORTATION SERVICE PROVIDER
(TSP) AND AGENCY APPEAL PROCE-
DURES FOR POSTPAYMENT AUDITS

§102-118.600 When a TSP disagrees
with a Notice of Overcharge result-
ing from a postpayment audit, what
are the appeal procedures?

A TSP who disagrees with the Notice
of Overcharge may submit a written re-
quest for reconsideration to the GSA
Audit Division at:

General Services Administration
Transportation Audit Division (QMCA)
Crystal Plaza 4, Room 300

2200 Crystal Drive

Arlington, VA 22202
www.gsa.gov/transaudits

[656 FR 24569, Apr. 26, 2000, as amended at 69

FR 57620, Sept. 24, 2004; 74 FR 30475, June 26,
2009]
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