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41 CFR Ch. 105 (7–1–10 Edition) § 105–64.303 

§ 105–64.303 How do I appeal a denial 
to access a record? 

If you are denied access to a record in 
whole or in part, you may file an ad-
ministrative appeal within 30 days of 
the denial. The appeal should be in 
writing and addressed to: GSA Privacy 
Act Officer (CIB), General Services Ad-
ministration, 1800 F Street, NW., Wash-
ington, DC 20405. Mark both the enve-
lope and the appeal letter ‘‘Privacy Act 
Appeal’’. 

§ 105–64.304 How are administrative 
appeal decisions made? 

The GSA Privacy Act Officer will 
conduct a review of your appeal by con-
sulting with legal counsel and appro-
priate officials. The Privacy Act Offi-
cer may grant record access if the ap-
peal is granted. If the decision is to re-
ject the appeal, the Privacy Act Officer 
will provide all pertinent information 
about the case to the Deputy Adminis-
trator and ask for a final administra-
tive decision. The Deputy Adminis-
trator may grant access to a record, in 
which case the Privacy Act Officer will 
notify you in writing, and the system 
manager will make the record avail-
able to you. If the Deputy Adminis-
trator denies the appeal, he or she will 
notify you in writing of the reason for 
rejection and of your right to a judicial 
review. The administrative appeal re-
view will take no longer than 30 work-
days after the Privacy Act Officer re-
ceives the appeal. The Deputy Adminis-
trator may extend the time limit by 
notifying you in writing of the exten-
sion and the reason for it before the 30 
days are up. 

§ 105–64.305 What is my recourse to an 
appeal denial? 

You may file a civil action to have 
the GSA administrative decision over-
turned within two years after the deci-
sion is made. You may file in a Federal 
District Court where you live or have a 
principal place of business, where the 
records are maintained, or in the Dis-
trict of Columbia. 

Subpart 105–64.4—Amending 
Records 

§ 105–64.401 Can I amend my record? 
You may request to amend your 

record by writing to the system man-
ager with the proposed amendment. 
Mark both the envelope and the letter 
‘‘Privacy Act Request to Amend 
Record’’. 

§ 105–64.402 What records are not sub-
ject to amendment? 

You may not amend the following 
records under the law: 

(a) Transcripts of testimony given 
under oath or written statements made 
under oath. 

(b) Transcripts of grand jury pro-
ceedings, judicial proceedings, or 
quasi-judicial proceedings which con-
stitute the official record of the pro-
ceedings. 

(c) Pre-sentence reports that are 
maintained within a system of records 
but are the property of the courts. 

(d) Records exempted from amend-
ment by notice published in the FED-
ERAL REGISTER. 

§ 105–64.403 What happens when I sub-
mit a request to amend a record? 

The system manager will consult 
with the Head of Service or Staff Office 
or Regional Administrator or their rep-
resentatives, and legal counsel. They 
will determine whether to amend an 
existing record by comparing its accu-
racy, relevance, timeliness, and com-
pleteness with the amendment you pro-
pose. The system manager will notify 
you within 10 workdays whether your 
proposed amendment is approved or de-
nied. In case of an expected delay, the 
system manager will acknowledge re-
ceipt of your request in writing and 
provide an estimate of when you may 
expect a decision. If your request to 
amend is approved, the system man-
ager will amend the record and send an 
amended copy to you and to anyone 
who had previously received the record. 
If your request to amend is denied, the 
system manager will advise you in 
writing, giving the reason for denial, a 
proposed alternative amendment if 
possible, and your appeal rights. The 
system manager also will notify the 
GSA Privacy Act Officer of any request 
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