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conducted in an effective and efficient 
manner, are complying with Federal 
evaluation and reporting requirements, 
and contain safeguards to insure the 
safety of parents and children. 

(b) Evaluation. The State: 
(1) May evaluate all programs funded 

under Grants to States for Access and 
Visitation Programs; 

(2) Must assist in the evaluation of 
significant or promising projects as de-
termined by the Secretary; 

(c) Reporting. The State must: 
(1) Report a detailed description of 

each program funded, providing the fol-
lowing information, as appropriate: 
service providers and administrators, 
service area (rural/urban), population 
served (income, race, marital status), 
program goals, application or referral 
process (including referral sources), 
voluntary or mandatory nature of the 
programs, types of activities, and 
length and features of a completed pro-
gram; 

(2) Report data including: the number 
of applicants/referrals for each pro-
gram, the total number of partici-
pating individuals, and the number of 
persons who have completed program 
requirements by authorized activities 
(mediation—voluntary and mandatory, 
counseling, education, development of 
parenting plans, visitation enforce-
ment—including monitoring, super-
vision and neutral drop-off and pickup) 
and development of guidelines for visi-
tation and alternative custody ar-
rangements; and 

(3) Report the information required 
in paragraphs (c)(1) and (c)(2) of this 
section annually, at such time, and in 
such form, as the Secretary may re-
quire. 

[64 FR 15136, Mar. 30, 1999] 
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AUTHORITY: 42 U.S.C. 651 through 655, 657, 
1302, 1396a(a)(25), 1396b(d)(2), 1396b(o), 
1396b(p), and 1396(k). 

EDITORIAL NOTE: Nomenclature changes to 
part 304 appear at 64 FR 6252, Feb. 9, 1999. 

SOURCE: 40 FR 27166, June 26, 1975, unless 
otherwise noted. 

§ 304.10 General administrative re-
quirements. 

As a condition for Federal financial 
participation, the provisions of part 74 
of this title (with the exception of 45 
CFR 74.23, Cost Sharing or Matching 
and 45 CFR 74.52, Financial Reporting) 
establishing uniform administrative 
requirements and cost principles shall 
apply to all grants made to States 
under this part. 

[40 FR 27166, June 26, 1975, as amended at 61 
FR 67241, Dec. 20, 1996] 

§ 304.11 Effect of State rules. 

Subject to the provisions and limita-
tions of title IV-D of the Act and chap-
ter III, Federal financial participation 
will be available in expenditures made 
under the State plan (including the ad-
ministration thereof) in accordance 
with applicable State laws, rules, regu-
lations, and standards governing ex-
penditures by State and local child 
support enforcement agencies. 

§ 304.12 Incentive payments. 

(a) Definitions. For the purposes of 
this section: 

Non-title IV-A collections means sup-
port collections, on behalf of individ-
uals receiving services under this title, 
satisfying a support obligation which 
has not been assigned under section 
408(a)(3) of the Act or section 471(a)(17) 
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of the Act, including collections treat-
ed in accordance with paragraph 
(b)(4)(ii) of this section . 

Title IV-A collections means support 
collections satisfying an assigned sup-
port obligation under section 408(a)(3) 
of the Act or section 471(a)(17) of the 
Act, including collections treated in 
accordance with paragraph (b)(4)(ii) of 
this section. 

Total IV-D administrative costs means 
total IV-D administrative expenditures 
claimed by a State in a specified fiscal 
year adjusted in accordance with para-
graphs (b)(4)(iii), (b)(4)(iv) and (b)(4)(v) 
of this section. 

(b) Incentive payments to States. Effec-
tive October 1, 1985, the Office shall 
compute incentive payments for States 
for a fiscal year in recognition of title 
IV-A collections and of non-title IV-A 
collections. 

(1) A portion of a State’s incentive 
payment shall be computed as a per-
centage of the State’s title IV-A collec-
tions, and a portion of the incentive 
payment shall be computed as a per-
centage of its non-title IV-A collec-
tions. The percentages are determined 
separately for title IV-A and non-title 
IV-A portions of the incentive. The per-
centages are based on the ratio of the 
State’s title IV-A collections to the 
State’s total administrative costs and 
the State’s non-title IV-A collections 
to the State’s total administrative 
costs in accordance with the following 
schedule: 

Ratio of collections to total IV-D administrative 
costs 

Percent of 
collection 
paid as an 
incentive 

Less than 1.4 ..................................................... 6.0 
At least 1.4 ........................................................ 6.5 
At least 1.6 ........................................................ 7.0 
At least 1.8 ........................................................ 7.5 
At least 2.0 ........................................................ 8.0 
At least 2.2 ........................................................ 8.5 
At least 2.4 ........................................................ 9.0 
At least 2.6 ........................................................ 9.5 
At least 2.8 ........................................................ 10.0 

(2) The ratios of the State’s title IV- 
A and non-title IV-A collections to 
total IV-D administrative costs will be 
truncated at one decimal place. 

(3) The portion of the incentive pay-
ment paid to a State for a fiscal year in 
recognition of its non-title IV-A collec-
tions is limited to the percentage of 
the portion of the incentive payment 

paid for that fiscal year in recognition 
of its title IV-A collections, as follows: 

(i) 100 percent in fiscal years 1986 and 
1987; 

(ii) 105 percent in fiscal year 1988; 
(iii) 110 percent in fiscal year 1989; 

and 
(iv) 115 percent in fiscal year 1990 and 

thereafter. 
(4) In calculating the amount of in-

centive payments, the following condi-
tions apply: 

(i) Only those title IV-A and non-title 
IV-A collections distributed and ex-
penditures claimed by the State in the 
fiscal year shall be used to determine 
the incentive payment payable for that 
fiscal year; 

(ii) Support collected by one State on 
behalf of individuals receiving IV-D 
services in another State shall be 
treated as having been collected in full 
by each State; 

(iii) Fees paid by individuals, recov-
ered costs, and program income such as 
interest earned on collections shall be 
deducted from total IV-D administra-
tive costs; 

(iv) At the option of the State, lab-
oratory costs incurred in determining 
paternity may be excluded from total 
IV-D administrative costs; and 

(v) Effective January 1, 1990, amounts 
expended by the State in carrying out 
a special project under section 455(e) of 
the Act shall not be included in the 
State’s total IV-D administrative 
costs. 

(vi) Costs of demonstration projects 
for evaluating model procedures for re-
viewing child support awards under 
section 103(e) of Public Law 100–485 
shall not be included in the State’s 
total IV-D administrative costs. 

(c) Payment of incentives. (1) The Of-
fice will estimate the total incentive 
payment that each State will receive 
for the upcoming fiscal year. 

(2) Each State will include one-quar-
ter of the estimated total payment in 
its quarterly collection report which 
will reduce the amount that would oth-
erwise be paid to the Federal govern-
ment to reimburse its share of assist-
ance payments under §§ 302.51 and 302.52 
of this chapter. 

(3) Following the end of a fiscal year, 
the Office will calculate the actual in-
centive payment the State should have 
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received based on the reports sub-
mitted for that fiscal year. If adjust-
ments to the estimate made under 
paragraph (c)(1) of this section are nec-
essary, the State’s IV-A grant award 
will be reduced or increased because of 
over- or under-estimates for prior quar-
ters and for other adjustments. 

(4) For FY 1985, the Office will cal-
culate a State’s incentive payment 
based on title IV-A collections retained 
by the State and paid to the family 
under § 302.51(b)(1) of this chapter. 

(5) For FY 1986 and 1987, a State will 
receive the higher of the amount due it 
under the incentive system and Federal 
matching rate in effect as of FY 1986 or 
80 percent of what it would have re-
ceived under the incentive system and 
Federal matching rate in effect during 
FY 1985. 

[54 FR 32312, Aug. 4, 1989, as amended at 56 
FR 8005, Feb. 26, 1991; 64 FR 6252, Feb. 9, 1999] 

§ 304.15 Cost allocation. 

A State agency in support of its 
claims under title IV-D of the Social 
Security Act must have an approved 
cost allocation plan on file with the 
Department in accordance with the re-
quirements contained in Subpart E of 
45 CFR part 95. Subpart E also sets 
forth the effect on FFP if the require-
ments contained in that subpart are 
not met. 

[47 FR 17509, Apr. 23, 1982] 

§ 304.20 Availability and rate of Fed-
eral financial participation. 

(a) Federal financial participation at 
the applicable matching rate is avail-
able for: 

(1) Necessary expenditures under the 
State title IV-D plan for the support 
enforcement services and activities 
specified in this section and § 304.21 pro-
vided to individuals from whom an as-
signment of support rights as defined 
in § 301.1 of this chapter has been ob-
tained; 

(2) Parent locator services for indi-
viduals eligible pursuant to § 302.33 of 
this title; 

(3) Paternity and support services 
under the State plan for individuals el-
igible pursuant to § 302.33 of this chap-
ter. 

(b) Services and activities for which 
Federal financial participation will be 
available shall be those made pursuant 
to the approved title IV-D State plan 
which are determined by the Secretary 
to be necessary expenditures properly 
attributable to the Child Support En-
forcement program, except any expend-
iture incurred in providing location 
services to individuals listed in 
§ 302.35(c)(4) of this title, including the 
following: 

(1) The administration of the State 
Child Support Enforcement program, 
including but not limited to the fol-
lowing: 

(i) The establishment and adminis-
tration of the State plan; 

(ii) Monitoring the progress of pro-
gram development and operations and 
evaluating the quality, efficiency, ef-
fectiveness and scope of support en-
forcement services available in each 
political subdivision; 

(iii) The establishment of all nec-
essary agreements with other State 
and local agencies or private providers 
for the provision of services in support 
of support enforcement in accordance 
with the Procurement Standards found 
in 45 CFR 74.40 et seq. These agree-
ments may include: 

(A) Necessary administrative agree-
ments for support services; 

(B) Utilization of State and local in-
formation resources; 

(C) Cooperation with courts and law 
enforcement officials, and Indian 
Tribes or Tribal organizations pursu-
ant to § 302.34 of this chapter; 

(iv) Securing compliance with the re-
quirements of the State plan in oper-
ations under any agreements; 

(v) The development and mainte-
nance of systems for fiscal and pro-
gram records and reports required to be 
made to the Office based on these 
records; 

(vi) The development of a cost alloca-
tion system pursuant to § 304.15 of this 
chapter; 

(vii) The financial control of the 
State plan including the administra-
tion of Federal grants pursuant to 
§ 301.15 of this chapter; 

(viii) The establishment of agree-
ments with agencies administering the 
State’s title IV-A and IV-E plans in 
order to establish criteria for: 
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