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(f) The provision of billing and collec-
tion services to other telecommuni-
cations companies. This includes 
amounts charged for services such as 
message recording, billing, collection, 
billing analysis, and billing informa-
tion services, whether rendered under 
tariff or contractual arrangements. 

(g) Charges and credits resulting 
from contractual revenue pooling and/ 
or sharing agreements for activities in-
cluded in the miscellaneous revenue 
accounts only when they are not iden-
tifiable by miscellaneous revenue ac-
count in the settlement process. (See 
also § 32.4999(e)). The extent that the 
charges and credits resulting from a 
settlement process can be identified by 
miscellaneous revenue accounts they 
shall be recorded in the applicable ac-
count. 

(h) The provision of transport and 
termination of local telecommuni-
cations traffic pursuant to section 
251(c) of the Communications Act and 
part 51 of this chapter. 

(i) The provision of unbundled net-
work elements pursuant to section 
251(c) of the Communications Act and 
part 51 of this chapter. 

(j) This account shall also include 
other incidental regulated revenue 
such as: 

(1) Collection overages (collection 
shortages shall be charged to Account 
6623, Customer services); 

(2) Unclaimed refunds for tele-
communications services when not sub-
ject to escheats; 

(3) Charges (penalties) imposed by 
the company for customer checks re-
turned for non-payment; 

(4) Discounts allowed customers for 
prompt payment; 

(5) Late-payment charges; 
(6) Revenue from private mobile tele-

phone services which do not have ac-
cess to the public switched network; 
and 

(7) Other incidental revenue not pro-
vided for elsewhere in other Revenue 
accounts. 

(k) Any definitely known amounts of 
losses of revenue collections due to fire 
or theft, at customers’ coin-box sta-
tions, at public or semipublic tele-
phone stations, in the possession of col-
lectors en route to collection offices, 
on hand at collection offices, and be-

tween collection offices and banks 
shall be charged to Account 6720, Gen-
eral and Administrative. 

[69 FR 53650, Sept. 2, 2004] 

§ 32.5230 Directory revenue. 

This account shall include revenue 
derived from alphabetical and classi-
fied sections of directories and shall 
also include fees paid by other entities 
for the right to publish the company’s 
directories. Items to be included are: 

(a) All revenue derived from the clas-
sified section of the directories; 

(b) Revenue from the sale of new tele-
phone directories whether they are the 
company’s own directories or direc-
tories purchased from others. This 
shall also include revenue from the 
sale of specially bound telephone direc-
tories and special telephone directory 
covers; 

(c) Amounts charged for additional 
and boldface listings, marginal dis-
plays, inserts, and other advertise-
ments in the alphabetical section of 
the company’s telephone directories; 
and 

(d) Charges for unlisted and non-pub-
lished telephone numbers. 

[69 FR 44607, July 27, 2004] 

§ 32.5280 Nonregulated operating rev-
enue. 

(a) This account shall include reve-
nues derived from a nonregulated ac-
tivity involving the common or joint 
use of assets or resources in the provi-
sion of regulated and nonregulated 
products or services. 

(b) This account shall be debited and 
regulated revenue accounts shall be 
credited at tariffed rates when tariffed 
services are provided to nonregulated 
activities that are accounted for as 
prescribed in § 32.23(c) of this subpart. 

(c) Separate subsidiary record cat-
egories shall be maintained for two 
groups of nonregulated revenue as fol-
lows: one subsidiary record for all reve-
nues derived from regulated services 
treated as nonregulated for federal ac-
counting purposes pursuant to Com-
mission order and the second for all 
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