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47 CFR Ch. I (10–1–10 Edition) § 32.6620 

stock and bond issue and employment 
advertisements, which shall be in-
cluded in the appropriate functional 
accounts. 

§ 32.6620 Services. 
Class B telephone companies shall 

use this account for expenses of the 
type and character required of Class A 
companies in Accounts 6621 through 
6623. 

[69 FR 53652, Sept. 2, 2004] 

§ 32.6621 Call completion services. 
This account shall include costs in-

curred in helping customers place and 
complete calls, except directory assist-
ance. This includes handling and re-
cording; intercept; quoting rates, time 
and charges; and all other activities in-
volved in the manual handling of calls. 

[69 FR 44607, July 27, 2004] 

§ 32.6622 Number services. 
This account shall include costs in-

curred in providing customer number 
and classified listings. This includes 
preparing or purchasing, compiling, 
and disseminating those listings 
through directory assistance or other 
means. 

§ 32.6623 Customer services. 
(a) This account shall include costs 

incurred in establishing and servicing 
customer accounts. This includes: 

(1) Initiating customer service orders 
and records; 

(2) Maintaining and billing customer 
accounts; 

(3) Collecting and investigating cus-
tomer accounts, including collecting 
revenues, reporting receipts, admin-
istering collection treatment, and han-
dling contacts with customers regard-
ing adjustments of bills; 

(4) Collecting and reporting pay sta-
tion receipts; and 

(5) Instructing customers in the use 
of products and services. 

(b) This account shall also include 
amounts paid by interexchange car-
riers or other exchange carriers to an-
other exchange carrier for billing and 
collection services. Subsidiary record 
categories shall be maintained in order 
that the entity may separately report 
interstate and intrastate amounts. 

Such subsidiary record categories shall 
be reported as required by part 43 of 
this Commission’s rules and regula-
tions. 

[69 FR 44608, July 27, 2004] 

§ 32.6720 General and administrative. 

This account shall include costs in-
curred in the provision of general and 
administrative services as follows: 

(a) Formulating corporate policy and 
in providing overall administration and 
management. Included are the pay, fees 
and expenses of boards of directors or 
similar policy boards and all board-des-
ignated officers of the company and 
their office staffs, e.g., secretaries and 
staff assistants. 

(b) Developing and evaluating long- 
term courses of action for the future 
operations of the company. This in-
cludes performing corporate organiza-
tion and integrated long-range plan-
ning, including management studies, 
options and contingency plans, and 
economic strategic analysis. 

(c) Providing accounting and finan-
cial services. Accounting services in-
clude payroll and disbursements, prop-
erty accounting, capital recovery, reg-
ulatory accounting (revenue require-
ments, separations, settlements and 
corollary cost accounting), non-cus-
tomer billing, tax accounting, internal 
and external auditing, capital and op-
erating budget analysis and control, 
and general accounting (accounting 
principles and procedures and journals, 
ledgers, and financial reports). Finan-
cial services include banking oper-
ations, cash management, benefit in-
vestment fund management (including 
actuarial services), securities manage-
ment, debt trust administration, cor-
porate financial planning and analysis, 
and internal cashier services. 

(d) Maintaining relations with gov-
ernment, regulators, other companies 
and the general public. This includes: 

(1) Reviewing existing or pending leg-
islation (see also Account 7300, Nonop-
erating income and expense, for lob-
bying expenses); 

(2) Preparing and presenting informa-
tion for regulatory purposes, including 
tariff and service cost filings, and ob-
taining radio licenses and construction 
permits; 
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