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48 CFR Ch. 5 (10–1–10 Edition) 532.7003 

Governmentwide commercial purchase card 
for orders of: 

—$2,500 or less 
—$25,000 or less 
—$50,000 or less 
—$100,000 or less’’ 

[65 FR 11247, Mar. 2, 2000] 

532.7003 Contract clause. 

For indefinite-delivery, indefinite- 
quantity (IDIQ) contracts other than 
Schedules, insert the clause at 552.232– 
77, Payment By Government Charge 
Card, if the contract will provide for 
payment by Government charge card 
as an alternative method of payment 
for orders. For Schedule contracts that 
provide for payment using the Govern-
ment charge card, use the clause(s) pre-
scribed at part 538. 

[74 FR 54918, Oct. 26, 2009] 

PART 533—PROTESTS, DISPUTES, 
AND APPEALS 

Subpart 533.1—Protests 

Sec. 
533.103 Protests to the agency. 
533.103–1 Filing a protest. 

Subpart 533.2—Disputes and Appeals 

533.209 Suspected fraudulent claims. 
533.211 Contracting officer’s decision. 

AUTHORITY: 40 U.S.C. 121(c). 

SOURCE: 64 FR 37224, July 9, 1999, unless 
otherwise noted. 

Subpart 533.1—Protests 

533.103 Protests to the agency. 

533.103–1 Filing a protest. 

(a) Any protester filing an agency 
protest has the choice of requesting ei-
ther that the contracting officer or the 
Agency Protest Official decide the pro-
test. If the protest is silent on this 
matter, the contracting officer will de-
cide the protest. If a party requests a 
review at a level above the contracting 
officer, the Agency Protest Official will 
decide the protest. The decision by the 
Agency Protest Official for GSA is an 
alternative to a decision by the con-
tracting officer on a protest. The Agen-
cy Protest Official for GSA will not 

consider an appeal of the contracting 
officer’s decision on an agency protest. 

(b) If an agency protest is filed, the 
deciding official uses the procedures in 
FAR 33.103 and this section to resolve 
the protest. The deciding official will 
provide a fair and quick review of any 
protest filed with the agency. 

(c) The filing timeframes in FAR 
33.103(e) apply. An agency protest is 
filed when the complete protest is re-
ceived at the location the solicitation 
designates for serving protests. GSA’s 
hours of operation are 8 a.m. to 4:30 
p.m. Protests delivered after 4:30 p.m. 
will be considered received and filed 
the following business day. 

(d) The protest must meet all the fol-
lowing conditions: 

(1) Include the information required 
by FAR 33.103(d)(2). 

(2) Indicate that it is a protest to the 
agency. 

(3) Be filed in writing with the con-
tracting officer. 

(4) State whether the protester 
chooses to have the contracting officer 
or the Agency Protest Official decide 
the protest. If the protest does not in-
clude the protester’s choice, then the 
contracting officer will decide the pro-
test (see paragraph (a) of this sub-
section). 

(e) The following procedures apply to 
information submitted in support of or 
in response to an agency protest: 

(1) GSA procedures do not provide for 
any discovery. 

(2) The deciding official has discre-
tion to request additional information 
from either the agency or the pro-
tester, orally or in writing, as may be 
necessary to render a timely decision 
on the protest. However, protests are 
normally decided on the basis of infor-
mation initially provided by the pro-
tester and the agency. 

(3) To the extent permitted by law 
and regulations, the parties may ex-
change relevant information. 

(4) The agency must make a written 
response to the protest within ten days 
unless another date is set by the decid-
ing official. 

(5) The agency must also provide the 
protester with a copy of the response 
on the same day it files the protest re-
sponse with the deciding official. If the 
agency believes it needs to redact or 
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General Services Administration 533.211 

withhold any information in the re-
sponse from the protester, it should 
identify and provide the information to 
the deciding official for in camera re-
view. 

(f) A protester may represent itself or 
be represented by legal counsel. GSA 
will not reimburse the protester for 
any legal fees related to the agency 
protest. 

(g) GSA may dismiss or stay pro-
ceedings on an agency protest if a pro-
test on the same or similar basis is 
filed with a protest forum outside of 
GSA. 

[73 FR 74614, Dec. 9, 2008] 

Subpart 533.2—Disputes and 
Appeals 

533.209 Suspected fraudulent claims. 
In GSA, the agency official respon-

sible for investigating fraud is the Of-
fice of Inspector General. 

[73 FR 74614, Dec. 9, 2008] 

533.211 Contracting officer’s decision. 
The contracting officer’s written de-

cision must include the paragraph at 
FAR 33.211(a)(4)(v). The contracting of-
ficer shall state in the decision that a 
contractor’s notice of appeal to the Ci-
vilian Board of Contract Appeals 
(CBCA) should include a copy of the 
contracting officer’s decision. 

[73 FR 74614, Dec. 9, 2008] 
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