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(i) The percentage of accessible buses
in the demand-responsive fleets of
large and small demand-responsive op-
erators.

(ii) The success of small and large de-
mand-responsive operators’ service at
meeting the requests of passengers
with disabilities for accessible buses in
a timely manner.

(iii) The ridership of small and large
operators’ demand-responsive service
by passengers with disabilities.

(iv) The volume of complaints by pas-
sengers with disabilities.

(v) Cost and service impacts of imple-
mentation of the requirements of
§37.189.

(2) The Department will make one of
the following decisions on the basis of
the review:

(i) Retain §37.189 without change; or

(ii) Modify the requirements of
§37.189 for large and/or small demand-
responsive operators.

(b) Beginning October 30, 2006, the
Department will review the require-
ments of §§37.183, 37.185, 37.187, 37.191
and 37.193(a) and their implementation.
The Department will complete this re-
view by October 29, 2007.

(1) As part of this review, the Depart-
ment will consider factors including,
but not necessarily limited to, the fol-
lowing:

(i) The percentage of accessible buses
in the fixed-route fleets of large and
small fixed-route operators.

(ii) The success of small and large
fixed-route operators’ interim or equiv-
alent service at meeting the requests of
passengers with disabilities for acces-
sible buses in a timely manner.

(iii) The ridership of small and large
operators’ fixed-route service by pas-
sengers with disabilities.

(iv) The volume of complaints by pas-
sengers with disabilities.

(v) Cost and service impacts of imple-
mentation of the requirements of these
sections.

(2) The Department will make one of
the following decisions on the basis of
the review:

(i) Retain §§37.183, 37.185, 37.187,
37.191, 37.193(a) without change; or

(ii) Modify the requirements of
§§37.183, 37.185, 37.187, 37.191, 37.193(a)
for large and/or small fixed-route oper-
ators.

49 CFR Subtitle A (10-1-10 Edition)

APPENDIX A TO SUBPART H OF PART 37—
SERVICE REQUEST FORM

Form for Advance Notice Requests and
Provision of Equivalent Service

—

. Operator’s name

2. Address

3. Phone number:

4. Passenger’s name:

5. Address:

6. Phone number:

7. Scheduled date(s) and time(s) of trip(s):

8. Date and time of request:

9. Location(s) of need for accessible bus or
equivalent service, as applicable:

10. Was accessible bus or equivalent service,
as applicable, provided for trip(s)? Yes

no

11. Was there a basis recognized by U.S. De-
partment of transportation regulations for
not providing an accessible bus or equiva-
lent service, as applicable, for the trip(s)?
Yes no

If yes, explain

[66 FR 9054, Feb. 6, 2001]

APPENDIX A TO PART 37—MODIFICATIONS
TO STANDARDS FOR ACCESSIBLE
TRANSPORTATION FACILITIES

The Department of Transportation, in §37.9
of this part, adopts as its regulatory stand-
ards for accessible transportation facilities
the revised Americans with Disabilities Act
Guidelines (ADAGG) issued by the Access
Board on July 23, 2004. The ADAGG is codi-
fied in the Code of Federal Regulations in
Appendices B and D of 36 CFR part 1191. Note
the ADAAG may also be found via a
hyperlink on the Internet at the following
address: http:/www.access-board.gov/ada-aba/
final.htm. Like all regulations, the ADAAG
also can be found by using the electronic
Code of Federal Regulations at http:/
www.gpoaccess.gov/ecfr. Because the ADAAG
has been established as a Federal consensus
standard by the Access Board, the Depart-
ment is not republishing the regulations in
their entirety, but is adopting them by
cross-reference as permitted under 1 CFR
21.21(c)(4). In a few instances, the Depart-
ment has modified the language of the
ADAAG as it applies to entities subject to 49
CFR part 37. These entities must comply
with the modified language in this Appendix
rather than the language of Appendices B
and D to 36 CFR part 1191.
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