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§375.201

(b) The information collection re-
quirements are found in the following
sections: Section 375.205, Section
375.207, Section 375.209, Section 375.211,
Section 375.213, Section 375.215, Section
375.217, Section 375.303, Section 375.401,
Section 375.403, Section 375.405, Section
375.409, Section 375.501, Section 375.503,
Section 375.505, Section 375.507, Section
375.515, Section 375.519, Section 375.521,
Section 375.605, Section 375.607, Section
375.609, Section 375.803, Section 375.805,
and Section 375.807.

[69 FR 10575, Mar. 5, 2004]

Subpart B—Before Offering
Services to My Customers

LIABILITY CONSIDERATIONS

§375.201 What is my normal liability
for loss and damage when I accept
goods from an individual shipper?

(a) In general, you are legally liable
for loss or damage if it happens during
performance of any transportation of
household goods and all related serv-
ices identified on your lawful bill of
lading.

(b) Full Value Protection Obliga-
tion—In general, your liability is for
the household goods that are lost, dam-
aged, destroyed, or otherwise not deliv-
ered to the final destination in an
amount equal to the replacement value
of the household goods. The maximum
amount is the declared value of the
shipment. The declared value is subject
to rules issued by the Surface Trans-
portation Board (STB) and applicable
tariffs.

(c) If the shipper waives, in writing,
your liability for the full value of the
household goods, then you are liable
for loss of, or damage to, any house-
hold goods to the extent provided in
the STB released rates order. Contact
the STB for a current copy of the Re-
leased Rates of Motor Carrier Ship-
ments of Household Goods. The rate
may be increased annually by the
motor carrier based on the U.S. De-
partment of Commerce’s Cost of Living
Adjustment.

(d) As required by §375.303(g), you
may have additional liability if you
sell liability insurance and fail to issue
a copy of the insurance policy or other
appropriate evidence of insurance.
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(e) You must, in a clear and concise
manner, disclose to the individual ship-
per the limits of your liability.

[68 FR 35091, June 11, 2003, as amended at 72
FR 36771, July 5, 2007]

§375.203 What actions of an individual
shipper may limit or reduce my
normal liability?

(a) If an individual shipper includes
perishable, dangerous, or hazardous ar-
ticles in the shipment without your
knowledge, you need not assume liabil-
ity for those articles or for the loss or
damage caused by their inclusion in
the shipment. If the shipper requests
that you accept such articles for trans-
portation, you may elect to limit your
liability for any loss or damage by ap-
propriately published tariff provisions.

(b) If an individual shipper agrees to
ship household goods released at a
value greater than 60 cents per pound
($1.32 per kilogram) per article, your li-
ability for loss and damage may be
limited to $100 per pound ($220 per Kilo-
gram) per article if the individual ship-
per fails to notify you in writing of ar-
ticles valued at more than $100 per
pound ($220 per kilogram).

(c) If an individual shipper notifies
you in writing that an article valued at
greater than $100 per pound ($220 per
kilogram) will be included in the ship-
ment, the shipper will be entitled to
full recovery up to the declared value
of the article or articles, not to exceed
the declared value of the entire ship-
ment.

GENERAL RESPONSIBILITIES

§375.205 May I have agents?

(a) You may have agents provided
you comply with paragraphs (b) and (c)
of this section. A household goods
agent is defined as either one of the fol-
lowing two types of agents:

(1) A prime agent provides a transpor-
tation service for you or on your be-
half, including the selling of, or arrang-
ing for, a transportation service. You
permit or require the agent to provide
services under the terms of an agree-
ment or arrangement with you. A
prime agent does not provide services
on an emergency or temporary basis. A
prime agent does not include a house-
hold goods broker or freight forwarder.
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