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of that portion of the shipment deliv-
ered relative to the total weight of the 
shipment. For example, if you deliver 
only 2,500 pounds of a shipment weigh-
ing 5,000 pounds, you may demand at 
destination, as applicable, only 50 per-
cent of a binding estimate or 50 percent 
of not more than 110 percent of a non- 
binding estimate; 

(ii) Charges for any additional serv-
ices requested by the shipper after the 
bill of lading has been issued; and 

(iii) Charges for impracticable oper-
ations, if applicable, except that such 
charges must not exceed 15 percent of 
all other charges due at delivery. 

(iv) Any specific valuation charge 
due. 

(2) You must bill and collect from the 
individual shipper any remaining 
charges not collected at delivery in ac-
cordance with subpart H of this part. 

(b) You must determine, at your own 
expense, the proportion of the ship-
ment, based on actual or constructive 
weight, not lost or destroyed in transit. 

(c) You may disregard paragraph 
(a)(1) of this section if loss or destruc-
tion was due to an act or omission of 
the individual shipper. 

(d) The individual shipper’s rights are 
in addition to, and not in lieu of, any 
other rights the individual shipper may 
have with respect to a shipment of 
household goods you or your agent(s) 
partially lost or destroyed in transit. 
This applies whether or not the indi-
vidual shipper exercises any rights to 
obtain a refund of the portion of your 
published freight charges cor-
responding to the portion of the lost or 
destroyed shipment (including any 
charges for accessorial or terminal 
services) at the time you dispose of 
claims for loss, damage, or injury to 
articles in the shipment under part 370 
of this chapter. 

[72 FR 36775, July 5, 2007] 

§ 375.709 If a shipment is totally lost or 
destroyed, what charges may I col-
lect at delivery? 

(a) You are forbidden from collecting, 
or requiring an individual shipper to 
pay, any freight charges (including any 
charges for accessorial or terminal 
services) when a household goods ship-
ment is totally lost or destroyed in tran-

sit. The following two conditions also 
apply: 

(1) You must collect any specific 
valuation charge due. 

(2) You may disregard paragraph (a) 
of this section if loss or destruction 
was due to an act or omission of the in-
dividual shipper. 

(b) The individual shipper’s rights are 
in addition to, and not in lieu of, any 
other rights the individual shipper may 
have with respect to a shipment of 
household goods you or your agent(s) 
totally lost or destroyed in transit. 
This applies whether or not the indi-
vidual shipper exercises its rights pro-
vided in paragraph (a) of this section. 

Subpart H—Collection of Charges 
§ 375.801 What types of charges apply 

to subpart H? 
This subpart applies to all shipments 

of household goods that: 
(a) Entail a balance due freight or ex-

pense bill, or 
(b) Are transported on an extension 

of credit basis. 

[69 FR 10577, Mar. 5, 2004] 

§ 375.803 How must I present my 
freight or expense bill? 

You must present your freight or ex-
pense bill in accordance with § 375.807 of 
this subpart. 

[69 FR 10577, Mar. 5, 2004] 

§ 375.805 If I am forced to relinquish a 
collect-on-delivery shipment before 
the payment of ALL charges, how 
do I collect the balance? 

On ‘‘collect-on-delivery’’ shipments, 
you must present your freight bill for 
all transportation charges within 15 
days as required by § 375.807. 

§ 375.807 What actions may I take to 
collect the charges upon my freight 
bill? 

(a) You must present a freight bill 
within 15 days (excluding Saturdays, 
Sundays, and Federal holidays) of the 
date of delivery of a shipment at its 
destination. 

(b) The credit period must be seven 
days (including Saturdays, Sundays, 
and Federal holidays). 

(c) You must provide in your tariffs 
the following four things: 
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(1) You must automatically extend 
the credit period to a total of 30 cal-
endar days for any shipper who has not 
paid your freight bill within the 7-day 
period. However, for charges for im-
practicable operations that are not col-
lected at delivery, you may not extend 
the credit period beyond 30 days after 
you present your freight bill. 

(2) You will assess a service charge to 
each individual shipper equal to one 
percent of the amount of the freight 
bill, subject to a $20 minimum charge, 
for the extension of the credit period. 
You will assess the service charge for 
each 30-day extension the charges go 
unpaid. 

(3) You must deny credit to any ship-
per who fails to pay a duly-presented 
freight bill within the 30-day period. 
You may grant credit to the individual 
shipper when the individual shipper 
satisfies he/she will promptly pay all 
future freight bills duly presented. 

(4) You must ensure all payments of 
freight bills are strictly in accordance 
with the rules and regulations of this 
part for the settlement of your rates 
and charges. 

[68 FR 35091, June 11, 2003, as amended at 72 
FR 36775, July 5, 2007] 

Subpart I—Penalties 

§ 375.901 What penalties do we impose 
for violations of this part? 

The penalty provisions of 49 U.S.C. 
Chapter 149, Civil and Criminal Pen-
alties apply to this part. These pen-
alties do not overlap. Notwithstanding 
these civil penalties, nothing in this 
section shall deprive any holder of a re-
ceipt or a bill of lading any remedy or 
right of action under existing law. 

APPENDIX A TO PART 375—YOUR RIGHTS 
AND RESPONSIBILITIES WHEN YOU MOVE 

OMB No. 2126–0025 

FURNISHED BY YOUR MOVER, AS REQUIRED BY 
FEDERAL LAW 

AUTHORITY: 49 U.S.C. 13301, 13704, 13707, and 
14104; 49 CFR 1.73. 

What Is Included in This Pamphlet? 

In this pamphlet, you will find a discussion 
of each of these topics: 

Why Was I Given This Pamphlet? 

What Are the Most Important Points I 
Should Remember From This Pamphlet? 

What If I Have More Questions? 

SUBPART A—GENERAL REQUIREMENTS 

Who must follow the regulations? 
What definitions are used in this Pamphlet? 

SUBPART B—BEFORE REQUESTING SERVICES 
FROM ANY MOVER 

What is my mover’s normal liability for loss 
or damage when my mover accepts goods 
from me? 

What actions by me limit or reduce my mov-
er’s normal liability? 

What are dangerous or hazardous materials 
that may limit or reduce my mover’s nor-
mal liability? 

May my mover have agents? 
What items must be in my mover’s adver-

tisements? 
How must my mover handle complaints and 

inquiries? 
Do I have the right to inspect my mover’s 

tariffs (schedules of charges) applicable to 
my move? 

Must my mover have an arbitration pro-
gram? 

Must my mover inform me about my rights 
and responsibilities under Federal Law? 

What other information must my mover pro-
vide to me? 

How must my mover collect charges? 
May my mover collect charges upon deliv-

ery? 
May my mover extend credit to me? 
May my mover accept charge or credit cards 

for my payments? 

SUBPART C—SERVICE OPTIONS PROVIDED 

What service options may my mover pro-
vide? 

If my mover sells liability insurance cov-
erage, what must my mover do? 

SUBPART D—ESTIMATING CHARGES 

Must my mover estimate the transportation 
and accessorial charges for my move? 

How must my mover estimate charges under 
the regulations? 

What payment arrangements must my 
mover have in place to secure delivery of 
my household goods shipment? 

SUBPART E—PICKUP OF MY SHIPMENT OF 
HOUSEHOLD GOODS 

Must my mover write up an order for serv-
ice? 

Must my mover write up an inventory of the 
shipment? 

Must my mover write up a bill of lading? 
Should I reach an agreement with my mover 

about pickup and delivery times? 
Must my mover determine the weight of my 

shipment? 
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