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(2) If mailed, the mailing date stated 
on the certificate of service, the date 
shown on the postmark if there is no 
certificate of service, or other mailing 
date shown by other evidence if there 
is no certificate of service or postmark. 

(3) If sent by electronic mail or fac-
simile transmission, the date of trans-
mission. 

(e) Valid service. A document served 
by mail or personal delivery that was 
properly addressed, was sent in accord-
ance with this part, and that was re-
turned, that was not claimed, or that 
was refused, is deemed to have been 
served in accordance with this part. 
The service will be considered valid as 
of the date and the time that the docu-
ment was deposited with a contract or 
express messenger, the document was 
mailed, or personal delivery of the doc-
ument was attempted and refused. 

(f) Presumption of service. There will 
be a presumption of service where a 
party or a person, who customarily re-
ceives mail, or receives it in the ordi-
nary course of business, at either the 
person’s residence or the person’s prin-
cipal place of business, acknowledges 
receipt of the document. 

(g) Additional time after service by mail. 
Whenever a party has a right or a duty 
to act or to make any response within 
a prescribed period after service by 
mail, or on a date certain after service 
by mail, 5 days will be added to the 
prescribed period. 

(h) Service of documents filed with the 
Enforcement Docket. A person must 
serve a copy of any document filed 
with the Enforcement Docket on each 
party and the ALJ or the chief ALJ if 
no judge has been assigned to the pro-
ceeding at the time of filing. Service 
on a party’s attorney of record or a 
party’s designated representative is 
service on the party. 

(i) Certificate of service. Each party 
must attach a certificate of service to 
any document tendered for filing with 
the Enforcement Docket Clerk. A cer-
tificate of service must consist of a 
statement, dated and signed by the per-
son who effected service, of the name(s) 
of the person(s) served, and the method 
by which each person was served and 
the date that the service was made. 

(j) Service by the ALJ. The ALJ must 
serve a copy of each document he or 

she issues including, but not limited 
to, notices of pre-hearing conferences 
and hearings, rulings on motions, deci-
sions, and orders, upon each party to 
the proceedings. 

§ 1503.411 Computation of time. 
(a) This section applies to any period 

of time prescribed or allowed by this 
part, or by notice or order of an ALJ. 

(b) The date of an act, event, or de-
fault, after which a designated time pe-
riod begins to run, is not included in a 
computation of time under this sub-
part. 

(c) The last day of a time period is in-
cluded in a computation of time unless 
it is a Saturday, Sunday, a legal holi-
day, or a day on which the enforcement 
docket is officially closed. If the last 
day of the time period is a Saturday, 
Sunday, legal holiday, or a day on 
which the enforcement docket is offi-
cially closed, the time period runs 
until the end of the next day that is 
not a Saturday, Sunday, legal holiday, 
or a day on which the enforcement 
docket is officially closed. 

§ 1503.413 Notice of Proposed Civil 
Penalty. 

(a) Issuance. TSA may initiate a civil 
penalty action under this section by 
serving a Notice of Proposed Civil Pen-
alty on the person charged with a vio-
lation of a TSA requirement. TSA will 
serve the Notice of Proposed Civil Pen-
alty on the individual charged with a 
violation or on the president of the cor-
poration or company charged with a 
violation, or other representative or 
employee previously identified in writ-
ing to TSA as designated to receive 
such service. A corporation or company 
may designate in writing to TSA an-
other person to receive service of any 
subsequent documents in that civil 
penalty action. 

(b) Contents. The Notice of Proposed 
Civil Penalty contains a statement of 
the facts alleged, the statute, regula-
tion, or order allegedly violated, the 
amount of the proposed civil penalty, 
and a certificate of service. 

(c) Response. Not later than 30 days 
after receipt of the Notice of Proposed 
Civil Penalty, the person charged with 
a violation may take one, and only 
one, of the following options. 
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(1) Submit a certified check or 
money order in the amount of the pro-
posed civil penalty made payable to 
Transportation Security Administra-
tion, at the address specified in the No-
tice of Proposed Civil Penalty, or make 
payment electronically through http:// 
www.pay.gov. 

(2) Submit to the agency attorney 
who issued the Notice of Proposed Civil 
Penalty one of the following: 

(i) A written request that TSA issue 
an Order Assessing Civil Penalty in the 
amount stated in the Notice of Pro-
posed Civil Penalty without further no-
tice, in which case the person waives 
the right to request a Formal Hearing, 
and payment is due within 30 days of 
receipt of the Order. 

(ii) Written information and other 
evidence, including documents and wit-
ness statements, demonstrating that a 
violation of the regulations did not 
occur as alleged, or that the proposed 
penalty is not warranted by the cir-
cumstances. 

(iii) A written request to reduce the 
proposed civil penalty, the amount of 
requested reduction, together with any 
documents supporting a reduction of 
the proposed civil penalty, which re-
flect a current financial inability to 
pay or records showing that payment 
of the proposed civil penalty would pre-
vent the person from continuing in 
business. 

(iv) A written request for an Informal 
Conference, at a date to be determined 
by the agency attorney, to discuss the 
matter with the agency attorney and 
to submit supporting evidence and in-
formation to the agency attorney be-
fore the date of the Informal Con-
ference. 

(3) Submit to the agency attorney 
and to TSA’s Enforcement Docket 
Clerk a written request for a Formal 
Hearing before an ALJ in accordance 
with subpart G of this part. TSA’s En-
forcement Docket Clerk is currently 
located at the United States Coast 
Guard (USCG) ALJ Docketing Center, 
40 S. Gay Street, Room 412, Baltimore, 
Maryland 21202–4022. If this location 
changes, TSA will provide notice of the 
change by notice in the FEDERAL REG-
ISTER. 

§ 1503.415 Request for portions of the 
enforcement investigative report 
(EIR). 

(a) Upon receipt of a Notice of Pro-
posed Civil Penalty, a person charged 
with a violation of a TSA requirement, 
or a representative designated in writ-
ing by that person, may request from 
the agency attorney who issued the No-
tice of Proposed Civil Penalty portions 
of the relevant EIR that are not privi-
leged (e.g., under the deliberative proc-
ess, attorney work-product, or attor-
ney-client privileges). This information 
will be provided for the sole purpose of 
providing the information necessary to 
prepare a response to the allegations 
contained in the Notice of Proposed 
Civil Penalty. Sensitive Security Infor-
mation (SSI) contained in the EIR may 
be released pursuant to 49 CFR part 
1520. Information released under this 
section is not produced under the Free-
dom of Information Act. 

(b) Any person not listed in para-
graph (a) of this section that is inter-
ested in obtaining a copy of the EIR 
must submit a FOIA request pursuant 
to 5 U.S.C. 552, et seq., 49 CFR part 7, 
and any applicable DHS regulations. 
Portions of the EIR may be exempt 
from disclosure pursuant to FOIA. 

§ 1503.417 Final Notice of Proposed 
Civil Penalty and Order. 

(a) Issuance. TSA may issue a Final 
Notice of Proposed Civil Penalty and 
Order (‘‘Final Notice and Order’’) to a 
person charged with a violation in the 
following circumstances: 

(1) The person has failed to respond 
to a Notice of Proposed Civil Penalty 
within 30 days after receipt of that no-
tice. 

(2) The person requested an Informal 
Conference under § 1503.413(c)(2), but 
failed to attend the conference or con-
tinuation of the conference or provide 
the agency attorney with a written re-
quest showing good cause for resched-
uling of the informal conference to a 
specified alternate date. 

(3) The parties have participated in 
an Informal Conference or other infor-
mal proceedings as provided in 
§ 1503.413(c)(2) and the parties have not 
agreed to compromise the action or the 
agency attorney has not agreed to 
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