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that are undeliverable or returned dur-
ing the valid issuance period. Forms 
FNS–471 and FNS–135 shall be completed 
by the State agencies, as appropriate. 

(1) Coupons which are in book form, 
complete, and with original and un-
signed covers shall be returned to in-
ventory and noted as such on the 
issuance log, and the Form FNS–250. 

(2) Authorization documents shall be 
recorded in the control log noting the 
serial number, household name and 
case number. The documents shall be 
kept in secure storage with limited ac-
cess. The documents may be voided as 
long as households which report non-
delivery are provided an immediate re-
placement. 

(h) Old series coupon exchange. House-
holds which have old-series (no longer 
issued) coupons shall be entitled to a 
dollar-for-dollar exchange of old-series 
coupons for current series coupons. 
Households in possession of old-series 
coupons shall submit the coupons and a 
request for exchange to the State agen-
cy. State agencies may make direct ex-
change to claimants or request FNS to 
make the exchange. Forms FNS–471 and 
FNS–135 shall be completed by the 
State agencies, as appropriate. 

[54 FR 7004, Feb. 15, 1989, as amended at 54 
FR 51351, Dec. 15, 1989] 

§ 274.8 Responsibilities of coupon 
issuers, and bulk storage and 
claims collection points. 

(a) Receipt of coupons. Coupon issuers, 
and bulk storage and claims collection 
points shall promptly verify and ac-
knowledge, in writing, the content of 
each coupon shipment or coupon trans-
fer delivered to them and shall be re-
sponsible for the custody, care, control, 
and storage of coupons. 

(b) Inventory levels. Coupon issuers 
and bulk storage points shall maintain 
a proper level of coupon inventory not 
in excess of reasonable needs, taking 
into consideration the ease and feasi-
bility of resupplying such coupon in-
ventories. Such inventory levels should 
not exceed the six-month supply pro-
vided for in § 274.7(a). 

(c) Monthly reporting. Coupon issuers, 
and bulk storage and claims collection 
points shall report monthly to FNS, 
through the State agency, using Form 
FNS–250, as provided in § 274.4. 

(d) Supporting documentation. Coupon 
issuers and bulk storage points shall 
submit to the State agency supporting 
documentation which will allow 
verification of the monthly report as 
provided in § 274.4. At a minimum, such 
documentation shall include docu-
ments supporting coupon shipments, 
transfers, and issuances. In those 
States using issuance systems with au-
thorization documents, coupon issuers 
shall submit transacted authorization 
documents batched according to each 
day’s activity, in accordance with the 
schedule prescribed by the State agen-
cy but, in any case, not less often than 
monthly. 

(e) Handling of improperly manufac-
tured or mutilated coupons. Coupon 
issuers, and bulk storage and claims 
collection points shall cancel improp-
erly manufactured or mutilated cou-
pons or coupon books by writing or 
stamping ‘‘canceled’’ across the face of 
the coupon(s) and coupon book(s). De-
pending upon State agency policy, the 
coupon issuer or bulk storage point 
shall forward the coupons with the ap-
propriate documentation (determined 
by the State agency) to the State agen-
cy, or hold the coupons in secure stor-
age, pending examination and destruc-
tion by the State agency at the coupon 
issuer, bulk storage point or claims 
collection location. The documentation 
is not required if the State agency in-
spects the coupons at the issuance, 
storage or collection point. Additional 
requirements pertaining to the han-
dling of these types of coupons by the 
State agency are provided in § 274.7(e). 

§ 274.9 Closeout of a coupon issuer. 

(a) Definition of responsibilities. When-
ever the services of a coupon issuer or 
bulk storage point are terminated, the 
State agency shall perform the respon-
sibilities described below. If a coupon 
issuer or bulk storage point has more 
than one functioning unit and one of 
these facilities is terminated, the cou-
pon issuer or bulk storage point shall 
fulfill the responsibilities described in 
paragraphs (b) and (c) of this section. 
The coupon issuer or bulk storage 
point shall notify the State agency of 
the pending termination of any of its 
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services prior to the actual termi-
nation. The State agency shall prompt-
ly notify FNS as provided in § 274.1(d). 

(b) Closeout accountability. The State 
agency shall perform a closeout audit 
of a coupon issuer or bulk storage 
point within 30 days of termination of 
the issuance or storage point. The 
State agency shall report the findings 
of the audit to FNS immediately upon 
its completion. If the audit determines 
that the final Form FNS–250 is incor-
rect, the State agency shall promptly 
provide a corrected report to FNS. 

(c) Transfer of coupon inventory. (1) 
Prior to the transfer of coupon inven-
tory to another coupon issuer or bulk 
storage point, the State agency shall 
perform an actual physical count of 
coupons on hand. 

(2) The State agency shall transfer 
the inventory to another coupon issuer 
or bulk storage point, preferably with-
in the same project area. The transfer 
of coupons shall be properly reported 
and documented by both the point 
being terminated and the point receiv-
ing the inventory. 

(d) Maintenance of participant service. 
(1) At least 30 days before actual termi-
nation of a coupon issuer, the State 
agency shall notify project area par-
ticipants of the impending closure. No-
tification shall include identification 
of alternative issuance locations and 
available public transportation. The 
State agency shall post notices at the 
offices of the coupon issuer of the im-
pending closure and may use mass 
media or notices with allotments to ad-
vise participants about the expected 
closure of the issuance office. 

(2) If closure of the issuer will affect 
a substantial portion of the caseload or 
a specific geographic area, the State 
agency shall take whatever action is 
necessary to maintain participant serv-
ice without interruption. 

(3) If a coupon issuer or bulk storage 
point is to be closed for noncompliance 
with contractual requirements and al-
ternative issuance facilities or systems 
are not readily available, the State 
agency may continue to use the coupon 
issuer or bulk storage point for a lim-
ited time. In this situation, the State 
agency shall perform weekly onsite 
reconciliations of coupon issuance. The 
State agency shall continue to actively 

seek other issuance or storage alter-
natives. 

§ 274.10 Use of identification cards and 
redemption of coupons by eligible 
households. 

(a) General provisions. State agencies 
shall issue an ID card to each certified 
household as proof of Program eligi-
bility. Upon request, the household or 
the authorized representative, shall 
present the household’s ID card at 
issuance points, retail food stores or 
meal services in order to transact the 
allotment authorization or when ex-
changing benefits for eligible food. The 
household member or members whose 
name(s) appear on the ID card shall 
sign the coupon books issued to the 
household. 

(1) All ID cards shall be issued in the 
name of the household member who is 
authorized to receive the household’s 
issuance. In areas not designated by 
FNS as requiring Photo ID cards, the 
ID card shall contain space for the 
name and signature of the household 
member to whom the coupon allotment 
is to be issued and for any authorized 
representatives designated by the 
household. Section 274.5(b) provides 
further requirements pertaining to 
emergency authorized representatives. 
Any person listed on the ID card shall 
sign the ID card before that person can 
use it to obtain benefits. If the house-
hold does not name an authorized rep-
resentative, the State agency shall 
void that area of the ID card to prevent 
names and signatures being entered at 
a later date. The ID card may be seri-
ally numbered. 

(2) The State agency shall limit 
issuance of ID cards to the time of ini-
tial certification, with replacements 
made only in instances of loss, mutila-
tion, destruction, changes in the per-
son authorized to obtain coupons, or 
when the State agency determines that 
new ID cards are needed to keep the 
photographs up-to-date or if the State 
agency changes its ID card format or 
system. Whenever possible, the State 
agency shall collect the ID card that it 
is replacing. 

(3) The State agency shall place an 
expiration date on all temporary ID 
cards, and on the regular ID cards 
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