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(5) Household cooperation. Households
are required to cooperate with Federal
QC reviewers. Refusal to cooperate
shall result in termination of the
household’s eligibility. The Federal reviewer shall follow the procedures in
§ 275.12(g)(1)(ii) in order to determine
whether a household is refusing to cooperate with the Federal QC reviewer.
If the Federal reviewer determines that
the household has refused to cooperate,
as opposed to failed to cooperate, the
household shall be reported to the
State agency for termination of eligibility.
(d) Assessment of Corrective Action. (1)
FNS will conduct will conduct a comprehensive annual assessment of a
State agency’s corrective action process by compiling all information relative to that State agency’s corrective
action efforts, including the State
agency’s system for data analysis and
evaluation. The purpose of this assessment and review is to determine if:
identified deficiencies are analyzed in
terms of causes and magnitude and are
properly included in either the State or
Project Area/Management Unit corrective action plan; the State agency is
implementing corrective actions according to the appropriate plan; target
completion dates for reduction or
elimination of deficiencies are being
met; and, corrective actions are effective. In addition, FNS will examine the
State agency’s corrective action monitoring and evaluative efforts. The assessment of corrective action will be
conducted at the State agency, project
area, and local level offices, as necessary.
(2) In addition, FNS will conduct onsite reviews of selected corrective actions as frequently as considered necessary to ensure that State agencies
are implementing proposed corrective
actions within the timeframes specified in the State agency and/or Project
Area/Management Unit corrective action plans and to determine the effectiveness of the corrective action. The
on-site reviews will provide State agencies and FNS with a mechanism for
early detection of problems in the corrective action process to minimize

losses to the program, participants, or
potential participants.
[Amdt. 160, 45 FR 15898, Mar. 11, 1980, as
amended by Amdt. 237, 47 FR 57669, Dec. 28,
1982; Amdt. 260, 49 FR 6303, Feb. 17, 1984;
Amdt. 266, 52 FR 3407, Feb. 4, 1987; 53 FR 1604,
Jan. 21, 1988; 54 FR 23951, June 5, 1989; Amdt.
309, 55 FR 1672, Jan. 18, 1990; Amdt. 328, 56 FR
60051, Nov. 27, 1991; Amdt. 366, 62 FR 29658,
June 2, 1997; Amdt. 373, 64 FR 38294, July 16,
1999; 68 FR 59523, Oct. 16, 2003]

§ 275.4

Record retention.

(a) The State agency shall maintain
Performance Reporting System records
to permit ready access to, and use of,
these records. Performance Reporting
System records include information
used in data analysis and evalution,
corrective action plans, corrective action monitoring records in addition to
ME review records and QC review
records as explained in paragraphs (b)
and (c) of this section. To be readily accessible, system records shall be retained and filed in an orderly fashion.
Precautions should be taken to ensure
that these records are retained without
loss or destruction for the 3-year period
required by these regulations. Information obtained on individual households
for Performance Reporting System
purposes shall be safeguarded in accordance with FNS policies on disclosure of information for the Food Stamp
Program.
(b) ME review records consist of thorough documentation of review findings,
sources from which information was
obtained, procedures used to review
Food Stamp Program requirements including sampling techniques and lists,
and ME review plans. The State agency
must submit documented evidence of
review findings to the FNS Regional
Office upon request for purposes of
evaluating State corrective action
plans.
(c) QC review records consist of
Forms FNS–380, Worksheet for Integrated TANF, Food Stamps and Medicaid Quality Control Reviews, FNS–
380–1, Integrated Review Schedule,
FNS–245, Negative Quality Control Review Schedule, and Form FNS–248, Status of Sample Selection and Completion; other materials supporting the review decision; sample lists; sampling
frames; tabulation sheets; and reports
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§ 275.6

of the results of all quality control reviews during each review period.
[Amdt. 160, 45 FR 15898, Mar. 11, 1980, as
amended by Amdt. 260, 49 FR 6304, Feb. 17,
1984; Amdt. 262, 49 FR 50597, Dec. 31, 1984]
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Subpart B—Management
Evaluation (ME) Reviews
§ 275.5 Scope and purpose.
(a) Objectives. Each State agency
shall ensure that project areas operate
the Food Stamp Program in accordance with the Act, regulations, and
FNS-approved State Plan of Operation.
To ensure compliance with program requirements, ME reviews shall be conducted to measure compliance with the
provisions of FNS regulations. The objectives of an ME review are to:
(1) Provide a systematic method of
monitoring and assessing program operations in the project areas;
(2) Provide a basis for project areas
to improve and strengthen program operations by identifying and correcting
deficiencies; and
(3) Provide a continuing flow of information between the project areas, the
States, and FNS, necessary to develop
the solutions to problems in program
policy and procedures.
(b) Frequency of review. (1) State
agencies shall conduct a review once
every year for large project areas, once
every two years for medium project
areas, and once every three years for
small project areas, unless an alternate
schedule is approved by FNS. The most
current and accurate information on
active monthly caseload available at
the time the review schedule is developed shall be used to determine project
area size.
(2) A request for an alternate review
schedule shall be submitted for approval in writing with a proposed
schedule and justification. In any alternate schedule, each project area
must be reviewed at least once every
three years. Approval of an alternate
schedule is dependent upon a State
agency’s justification that the project
areas that will be reviewed less frequently than required in paragraph
(b)(1) of this section are performing
adequately and that previous reviews
indicate few problems or that known
problems have been corrected. FNS re-

tains the authority for approving any
alternate schedule and may approve a
schedule in whole or in part. Until FNS
approval of an alternate schedule is obtained, the State agency shall conduct
reviews in accordance with paragraph
(b)(1) of this section.
(3) FNS may require the State agency to conduct additional on-site reviews when a serious problem is detected in a project area which could result in a substantial dollar or service
loss.
(4) State agencies shall also establish
a system for monitoring those project
areas’ operations which experience a
significant influx of migratory workers
during such migrations. This requirement may be satisfied by either scheduling ME reviews to coincide with such
migrations or by conducting special reviews. As part of the review the State
agency shall contact local migrant
councils, advocate groups, or other organizations in the project area to ensure that migrants are receiving the
required services.
[Amdt. 160, 45 FR 15900, Mar. 11, 1980, as
amended by Amdt. 262, 49 FR 50597, Dec. 31,
1984; Amdt. 266, 52 FR 3408, Feb. 4, 1987]

§ 275.6 Management units.
(a) Establishment of management units.
For the purpose of ME reviews, State
agencies may, subject to FNS approval,
establish ‘‘management units’’ which
are different from project areas designated by FNS for participation in the
program. For example, State-established welfare districts, regions or
other administrative structures within
a State may be so designated. Management units can be designated as either
large, medium, or small for purposes of
frequency of review. However, establishment of management units solely
for the purpose of reducing the frequency of review will not be approved
by FNS.
(b) FNS approval of management units.
State agencies shall submit requests
for establishment of management units
to FNS, which shall have final authority for approval of such units as well as
any changes in those previously approved by FNS.
(1) The following minimum criteria
must be met prior to requesting FNS
approval:
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