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(C), and (d)(1)(ii) through (viii) of this 
section. 

(3) Submission of information. A sav-
ings association may identify one or 
more employees of the association who 
may submit the information required 
by paragraph (d)(1) of this section to 
the Registry on behalf of the associa-
tion’s employees provided that this in-
dividual, and any employee delegated 
such authority, does not act as a mort-
gage loan originator, consistent with 
paragraph (e)(1)(i)(F) of this section. In 
addition, a savings association may 
submit to the Registry some or all of 
the information required by paragraphs 
(d)(1) and (e)(2) of this section for mul-
tiple employees in bulk through batch 
processing in a format to be specified 
by the Registry, to the extent such 
batch processing is made available by 
the Registry. 

(e) Required savings association infor-
mation. A savings association must sub-
mit the following categories of infor-
mation to the Registry: 

(1) Savings association record. (i) In 
connection with the registration of one 
or more mortgage loan originators: 

(A) Name, main office address, and 
business contact information; 

(B) Internal Revenue Service Em-
ployer Tax Identification Number 
(EIN); 

(C) Research Statistics Supervision 
and Discount (RSSD) number, as issued 
by the Board of Governors of the Fed-
eral Reserve System; 

(D) Identification of its primary Fed-
eral regulator; 

(E) Name(s) and contact information 
of the individual(s) with authority to 
act as the savings association’s pri-
mary point of contact for the Registry; 

(F) Name(s) and contact information 
of the individual(s) with authority to 
enter the information required by para-
graphs (d)(1) and (e) of this section to 
the Registry and who may delegate 
this authority to other individuals. For 
the purpose of providing information 
required by paragraph (e) of this sec-
tion, this individual and their dele-
gates must not act as mortgage loan 
originators unless the savings associa-
tion has 10 or fewer full time or equiva-
lent employees and is not a subsidiary; 
and 

(G) If a subsidiary of a savings asso-
ciation, indication that it is a sub-
sidiary and the RSSD number of the 
parent association. 

(ii) Attestation. The individual(s) 
identified in paragraphs (e)(1)(i)(E) and 
(F) of this section must comply with 
Registry protocols to verify their iden-
tity and must attest that they have the 
authority to enter data on behalf of the 
savings association, that the informa-
tion provided to the Registry pursuant 
to this paragraph (e) is correct, and 
that the savings association will keep 
the information required by this para-
graph (e) current and will file accurate 
supplementary information on a timely 
basis. 

(iii) A savings association must up-
date the information required by this 
paragraph (e) of this section within 30 
days of the date that this information 
becomes inaccurate. 

(iv) A savings association must renew 
the information required by paragraph 
(e) of this section on an annual basis. 

(2) Employee information. In connec-
tion with the registration of each em-
ployee who acts as a mortgage loan 
originator: 

(i) After the information required by 
paragraph (d) of this section has been 
submitted to the Registry, confirma-
tion that it employs the registrant; 
and 

(ii) Within 30 days of the date the 
registrant ceases to be an employee of 
the savings association, notification 
that it no longer employs the reg-
istrant and the date the registrant 
ceased being an employee. 

§ 563.104 Policies and procedures. 

A savings association that employs 
one or more mortgage loan originators 
must adopt and follow written policies 
and procedures designed to assure com-
pliance with this subpart. These poli-
cies and procedures must be appro-
priate to the nature, size, complexity, 
and scope of the mortgage lending ac-
tivities of the savings association, and 
apply only to those employees acting 
within the scope of their employment 
at the association. At a minimum, 
these policies and procedures must: 
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(a) Establish a process for identifying 
which employees of the savings asso-
ciation are required to be registered 
mortgage loan originators; 

(b) Require that all employees of the 
savings association who are mortgage 
loan originators be informed of the reg-
istration requirements of the S.A.F.E. 
Act and this subpart and be instructed 
on how to comply with such require-
ments and procedures; 

(c) Establish procedures to comply 
with the unique identifier require-
ments in § 563.105; 

(d) Establish reasonable procedures 
for confirming the adequacy and accu-
racy of employee registrations, includ-
ing updates and renewals, by compari-
sons with its own records; 

(e) Establish reasonable procedures 
and tracking systems for monitoring 
compliance with registration and re-
newal requirements and procedures; 

(f) Provide for independent testing 
for compliance with this subpart to be 
conducted at least annually by savings 
association personnel or by an outside 
party; 

(g) Provide for appropriate action in 
the case of any employee who fails to 
comply with the registration require-
ments of the S.A.F.E. Act, this sub-
part, or the savings association’s re-
lated policies and procedures, including 
prohibiting such employees from act-
ing as mortgage loan originators or 
other appropriate disciplinary actions; 

(h) Establish a process for reviewing 
employee criminal history background 
reports received pursuant to this sub-
part, taking appropriate action con-
sistent with applicable Federal law, in-
cluding section 19 of the Federal De-
posit Insurance Act (12 U.S.C. 1829) and 
implementing regulations with respect 
to these reports, and maintaining 
records of these reports and actions 
taken with respect to applicable em-
ployees; and 

(i) Establish procedures designed to 
ensure that any third party with which 
the savings association has arrange-
ments related to mortgage loan origi-
nation has policies and procedures to 
comply with the S.A.F.E. Act, includ-
ing appropriate licensing and/or reg-
istration of individuals acting as mort-
gage loan originators. 

§ 563.105 Use of unique identifier. 

(a) The savings association shall 
make the unique identifier(s) of its reg-
istered mortgage loan originator(s) 
available to consumers in a manner 
and method practicable to the institu-
tion. 

(b) A registered mortgage loan origi-
nator shall provide his or her unique 
identifier to a consumer: 

(1) Upon request; 
(2) Before acting as a mortgage loan 

originator; and 
(3) Through the originator’s initial 

written communication with a con-
sumer, if any, whether on paper or 
electronically. 

APPENDIX A TO SUBPART D OF PART 
563—EXAMPLES OF MORTGAGE LOAN 
ORIGINATOR ACTIVITIES 

This Appendix provides examples to aid in 
the understanding of activities that would 
cause an employee of a savings association 
to fall within or outside the definition of 
mortgage loan originator. The examples in 
this Appendix are not all inclusive. They il-
lustrate only the issue described and do not 
illustrate any other issues that may arise 
under this subpart. For purposes of the ex-
amples below, the term ‘‘loan’’ refers to a res-
idential mortgage loan. 

(a) Taking a loan application. The following 
examples illustrate when an employee takes, 
or does not take, a loan application. 

(1) Taking an application includes: receiv-
ing information provided in connection with 
a request for a loan to be used to determine 
whether the consumer qualifies for a loan, 
even if the employee: 

(i) Has received the consumer’s informa-
tion indirectly in order to make an offer or 
negotiate a loan; 

(ii) Is not responsible for verifying infor-
mation; 

(iii) Is inputting information into an on-
line application or other automated system 
on behalf of the consumer; or 

(iv) Is not engaged in approval of the loan, 
including determining whether the consumer 
qualifies for the loan. 

(2) Taking an application does not include 
any of the following activities performed 
solely or in combination: 

(i) Contacting a consumer to verify the in-
formation in the loan application by obtain-
ing documentation, such as tax returns or 
payroll receipts; 

(ii) Receiving a loan application through 
the mail and forwarding it, without review, 
to loan approval personnel; 
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