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that is not a new flight shall be as-
signed the performance code calculated 
for the flight that it replaces, even if 
the two flights do not have the same 
flight number. In the case of a flight 
scheduled to operate three times or 
less during a month, carriers shall as-
sign a performance code consisting of 
the letter ‘‘U.’’ 

(c) Carriers shall calculate on-time 
performance percentages and assign 
on-time performance codes on a 
monthly basis. This process shall be 
completed no later than the 15th day of 
each month, when the reports required 
by this part are due to the Department, 
and the codes shall reflect the previous 
month’s operations. 

[Amdt. No. 234–1, 52 FR 34071, Sept. 9, 1987, as 
amended by Amdt. No. 234–3, 52 FR 48397, 
Dec. 22, 1987; 53 FR 27677, July 22, 1988; Dock-
et No. 48524, 59 FR 49798, Sept. 30, 1994; 60 FR 
66722, Dec. 26, 1995] 

§ 234.9 Reporting of on-time perform-
ance codes. 

No later than the 15th day of each 
month, each reporting carrier shall de-
liver, or arrange to have delivered, to 
each system vendor, as defined in 14 
CFR part 255, the on-time performance 
codes required to be determined above. 
Carriers may report the codes by insur-
ing that they are included in basic 
schedule tapes provided to CRS vendors 
or by providing a separate tape that 
will permit the CRS vendors to match 
the performance codes with basic 
schedule tapes. 

§ 234.10 Voluntary disclosure of on- 
time performance codes. 

(a) Any air carrier may determine, in 
accordance with the provisions of 
§ 234.8 of this part, the on-time per-
formance codes for the flights for 
which it voluntarily provides flight in-
formation to the Department pursuant 
to § 234.7 of this part. 

(b) A carrier may supply these addi-
tional on-time performance codes to 
system vendors at the same time and 
in the same manner as the required dis-
closures are made to system vendors, 
provided that voluntary disclosures 
must continue for a period of not less 
than 12 consecutive months, and must 
be supplied either 

(1) For each of the carrier’s report-
able flights and each of its single plane 
one-stop or multi-stop flights, or por-
tions thereof, that it holds out to the 
public through a CRS, the last segment 
of which is a reportable flight or 

(2) For each of the carrier’s domestic 
flights. 

§ 234.11 Disclosure to consumers. 

(a) During the course of reservations 
or ticketing discussions or trans-
actions, or inquiries about flights, be-
tween a carrier’s employees or contrac-
tors and the public, the carrier shall 
disclose upon reasonable request the 
on-time performance code for any 
flight that has been assigned a code 
pursuant to this part. 

(b) For each domestic flight for 
which schedule information is avail-
able on its Web site, including domes-
tic code-share flights, a reporting car-
rier shall display the following infor-
mation regarding the flight’s perform-
ance during the most recent calendar 
month for which the carrier has re-
ported on-time performance data to the 
Department: the percentage of arrivals 
that were on time—i.e., within 15 min-
utes of scheduled arrival time, the per-
centage of arrivals that were more 
than 30 minutes late (including special 
highlighting if the flight was late more 
than 30 minutes of scheduled arrival 
time more than 50 percent of the time), 
and the percentage of flight cancella-
tions if 5 percent or more of the flight’s 
operations were canceled in the month 
covered. The information must be pro-
vided by showing all of the required in-
formation on the initial listing of 
flights or by showing all of the re-
quired information via a prominent 
hyperlink in close proximity to each 
flight on the page with the initial list-
ing of flights. 

(c) The first time each carrier must 
load the information whose disclosure 
is required under paragraphs (a) and (b) 
of this section onto its Web site is on 
Saturday, July 24, 2010, for June data. 
Carriers must load all subsequent 
flight performance information on the 
fourth Saturday of the month fol-
lowing the month that is being re-
ported. 
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(d) A reporting carrier must meet the 
requirements of paragraphs (b) and (c) 
of this section by June 29, 2010. 

[DOT-OST-2007-0022, 74 FR 69002, Dec. 30, 2009, 
as amended by DOT-OST-2010-0039, 75 FR 
17052, Apr. 5, 2010; DOT-OST-2007-0022, 75 FR 
34927, June 21, 2010] 

§ 234.12 Waivers. 
Any carrier may request a waiver 

from the reporting requirements of this 
part. Such a request, at the discretion 
of the Director, Bureau of Transpor-
tation Statistics may be granted for 
good cause shown. The requesting 
party shall state the basis for such a 
waiver. 

[Docket No. 48524, 59 FR 49798, Sept. 30, 1994, 
as amended at 60 FR 66722, Dec. 26, 1995] 

§ 234.13 Reports by air carriers on in-
cidents involving animals during 
air transport. 

(a) Any air carrier that provides 
scheduled passenger air transportation 
shall, within 15 days of the end of the 
month to which the information ap-
plies, submit to the United States De-
partment of Transportation’s Aviation 
Consumer Protection Division a report 
on any incidents involving the loss, in-
jury, or death of an animal during air 
transport provided by the air carrier. 

(b) The report shall be made in the 
form and manner set forth in reporting 
directives issued by the Deputy Gen-
eral Counsel for the U.S. Department 
of Transportation and shall contain the 
following information: 

(1) Carrier and flight number; 
(2) Date and time of the incident; 
(3) Description of the animal, includ-

ing name, if applicable; 
(4) Identification of the owner(s) and/ 

or guardian of the animal; 
(5) Narrative description of the inci-

dent; 
(6) Narrative description of the cause 

of the incident; 
(7) Narrative description of any cor-

rective action taken in response to the 
incident; and 

(8) Name, title, address, and tele-
phone number of the individual filing 
the report on behalf of the air carrier. 

(c) For purposes of this section: 
(1) The air transport of an animal in-

cludes the entire period during which 

an animal is in the custody of an air 
carrier, from check-in of the animal 
prior to departure until the animal is 
returned to the owner or guardian of 
the animal at the final destination of 
the animal; and 

(2) Animal means any warm or cold 
blooded animal which, at the time of 
transportation, is being kept as a pet 
in a family household in the United 
States. 

[Docket No. OST–2005–20331, 70 FR 7394, Feb. 
14, 2005] 

PART 240—INSPECTION OF 
ACCOUNTS AND PROPERTY 

Sec. 
240.1 Interpretation. 
240.2 Obligation of air carriers, foreign air 

carriers, and ticket agents. 

§ 240.1 Interpretation. 

(a) In the exercise of the authority 
granted by section 407(e) of the Act, 
the authority of any special agent or 
auditor to inspect and examine lands, 
buildings, equipment, accounts, 
records, memorandums, papers or cor-
respondence shall include the author-
ity to make such notes and copies 
thereof as he deems appropriate. 

(b) The term ‘‘special agent’’ and 
‘‘auditor’’ are construed to mean any 
employee of the Bureau of Enforce-
ment and any other employee of the 
Board specifically designated by it or 
by the Director, Office of Facilities and 
Operations. 

(c) The issuance in the form set forth 
below of an identification card and cre-
dentials to any such employee shall be 
construed to be an order and direction 
of the Board to such individual to in-
spect and examine lands, buildings, 
equipment, accounts, records, and 
memorandums in accordance with the 
authority conferred on the Board by 
the Act. 

UNITED STATES OF AMERICA, CIVIL 
AERONAUTICS BOARD, WASHINGTON, D.C. 

Number lllllllllllllllllll

Expires lllllllllllllllllll
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