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§298.30

Subpart D—Limitations and Condi-
tions on Exemptions and Op-
erations

§298.30 Public disclosure of policy on
consumer protection.

(a) Every air taxi and commuter air
carrier shall cause to be displayed con-
tinuously in a conspicuous public place
at each desk, station and position in
the United States that is in charge of a
person employed exclusively by it, or
by it jointly with another person, or by
any agent employed by it to sell tick-
ets to passengers, a sign located so as
to be clearly visible and readable to
the traveling public, containing a
statement setting forth the air taxi
and commuter air carrier’s policy on
baggage liability and denied boarding
compensation.

(b) An air taxi or commuter air car-
rier shall provide a written notice on
or with a passenger’s ticket concerning
baggage liability as provided in §254.5
of this chapter. These ticket notices
are required only for passengers whose
ticket includes a flight segment that
uses large aircraft (more than 60 seats).

(c) If the substantive terms of the
counter sign and ticket notice required
by this section differ, the terms con-
tained in the required ticket notice
govern.

§298.31 Scope of service and equip-
ment authorized.

Nothing in this part shall be con-
strued as authorizing the operation of
large aircraft in air transportation,
and the exemption provided by this
part to air taxi operators and com-
muter air carriers that register with
the Department extends only to the di-
rect operation in air transportation in
accordance with the limitations and
conditions of this part of aircraft origi-
nally designed to have a maximum pas-
senger capacity of 60 seats or less or a
maximum payload capacity of 18,000
pounds or less.

§298.32 Limitations on operations to
eligible places.

No person shall provide scheduled
passenger service as a commuter air
carrier at an eligible place unless it has
been found by the Department to be fit,
willing, and able to conduct such serv-
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ice and issued a Commuter Air Carrier
Authorization as provided in subpart E
of this part.

§298.33 Security requirements.

In conducting operations under this
part, an air taxi operator or a com-
muter air carrier is required to adhere
to all security requirements estab-
lished by the Department of Transpor-
tation and the Department of Home-
land Security applicable to such oper-
ations.

§298.34 [Reserved]

§298.35 Limitations on carriage of
mail.

An air taxi operator or commuter air
carrier is not authorized to carry mail
except pursuant to contract with the
U.S. Postal Service entered into pursu-
ant to section 5402 of the Postal Reor-
ganization Act (39 U.S.C. 5402).

§298.36 Limitations on use of business
name.

(a) An air taxi operator or commuter
air carrier in holding out to the public
and in performing its services in air
transportation shall do so only in the
name or names in which its air carrier
certificate is issued pursuant to section
44702 of the Statute by the Federal
Aviation Administration, and in which
it is registered with the Department
under this part, or in which its Com-
muter Air Carrier Authorization is
issued or other trade name is reg-
istered.

(b) Slogans shall not be considered
names for the purposes of this section,
and their use is not restricted hereby.

(c) Commuter air carriers are subject
to the provisions of part 215 of this
chapter with regard to the use and
change of air carrier names.

(d) Neither the provisions of this sec-
tion nor the grant of a permission here-
under shall preclude Department inter-
vention or enforcement action should
there be evidence of a significant po-
tential for, or of actual, public confu-
sion.
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