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sales service agreement for a bundled 
sales service are converted to an equiv-
alent amount of unbundled sales serv-
ice and an equivalent amount of 
unbundled interruptible transportation 
service. 

(d) A pipeline that provides 
unbundled sales service under this sec-
tion may serve as an agent of the sales 
customer to arrange for any pipeline- 
provided service necessary to deliver 
gas to the customer. 

(e) Small customer cost-based rate. A 
pipeline that provided bundled sales 
service to a small customer before the 
effective date of the blanket certificate 
granted in paragraph (a) of this section 
is required to offer a sales service to 
that customer at a cost-based rate for 
one year from the effective date of the 
certificate. The obligation to sell at 
the cost-based rate expires one year 
after the effective date of the certifi-
cate. 

[Order 636, 57 FR 13318, Apr. 16, 1992, as 
amended by Order 636–A, 57 FR 36218, Aug. 12, 
1992; Order 581, 60 FR 53074, Oct. 11, 1995] 

§ 284.285 Pregrant of abandonment of 
unbundled sales services. 

Abandonment of unbundled sales 
services is authorized pursuant to sec-
tion 7(b) of the Natural Gas Act upon 
the expiration of the contractual term 
or upon termination of each individual 
sales arrangement authorized under 
§ 284.284. 

§ 284.286 Standards of conduct for 
unbundled sales service. 

(a) To the maximum extent prac-
ticable, the pipeline must organize its 
unbundled sales and transportation op-
erating employees so that they func-
tion independently of each other. 

(b) The pipeline must conduct its 
business to conform to the require-
ments set forth in § 284.7(b)(2) and 
§ 284.9(b)(2) with respect to the equality 
of service by not giving shippers of gas 
sold by the pipeline any preference 
over shippers of gas sold by any other 
merchant in matters relating to part 
284 transportation. 

(c) The pipeline must comply with 
part 358 by considering its unbundled 
sales operating employees as an oper-
ational unit which is the functional 
equivalent of a marketing affiliate. 

(d) The pipeline must comply with 
§ 250.16 of this chapter by considering 
its unbundled sales operating employ-
ees as an operational unit which is the 
functional equivalent of a marketing 
affiliate. 

(e) A pipeline that provides 
unbundled sales service under § 284.284 
must have tariff provisions on file with 
the Commission indicating how the 
pipeline is complying with the stand-
ards of this section. 

[Order 636, 57 FR 13318, Apr. 16, 1992, as 
amended by Order 566, 59 FR 32899, June 27, 
1994; Order 581, 60 FR 53074, Oct. 11, 1995; 
Order 2004, 68 FR 69157, Dec. 11, 2003] 

§ 284.287 Implementation and effective 
date. 

(a) Prior to offering any sales service 
under this subpart J, a pipeline must 
file revised tariff sheets incorporating 
the provisions of this subpart J. 

(b) A blanket certificate issued under 
§ 284.284 will be effective on the effec-
tive date (as approved by the Commis-
sion) of the tariff sheets implementing 
service under that certificate. 

[Order 581, 60 FR 53074, Oct. 11, 1995] 

§ 284.288 Code of conduct for 
unbundled sales service. 

(a) To the extent Seller engages in 
reporting of transactions to publishers 
of electricity or natural gas indices, 
Seller must provide accurate and fac-
tual information, and not knowingly 
submit false or misleading information 
or omit material information to any 
such publisher, by reporting its trans-
actions in a manner consistent with 
the procedures set forth in the Policy 
Statement on Natural Gas and Electric 
Price Indices, issued by the Commission 
in Docket No. PL03–3–000 and any clari-
fications thereto. Seller must notify 
the Commission as part of its FERC 
Form No. 552 annual reporting require-
ment in § 260.401 of this chapter wheth-
er it reports its transactions to pub-
lishers of electricity and natural gas 
indices. In addition, Seller must adhere 
to any other standards and require-
ments for price reporting as the Com-
mission may order. 

(b) A pipeline that provides 
unbundled natural gas sales service 
under § 284.284 shall retain, for a period 
of five years, all data and information 
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