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within twenty (20) days after the serv-
ice of the statement, the Commissioner 
shall declare the license and lease void. 

(e) No surety is released from liabil-
ity under the bond for claims which 
arose prior to the issuance of the Com-
missioner’s order releasing the surety. 

[40 FR 39837, Aug. 29, 1975, as amended at 41 
FR 3288, Jan. 22, 1976; 41 FR 22937, June 8, 
1976. Redesignated at 47 FR 13327, Mar. 30, 
1982] 

§ 141.58 Records, reports, and obliga-
tions of reservation business own-
ers. 

(a) The Commissioner may, in con-
sultation with interested persons and 
agencies, promulgate a model book-
keeping system for use in reservation 
businesses. Until such model book-
keeping system is promulgated, each 
business owner shall keep records in 
accordance with generally accepted ac-
counting principles. 

(b) Each reservation business owner 
shall file with the Area Director an an-
nual report on or before April 15 in a 
form approved by the Commissioner. 
Reports shall be subject to a yearly 
audit. The reports shall contain the 
names and respective interests of all 
persons participating in the business. 

(c) The business owner or an em-
ployee shall record all sales and pur-
chases whether for cash or credit. If 
the business is on the Navajo Reserva-
tion the owner or an employee shall 
supply the customer with a copy of the 
sale transaction containing a descrip-
tion of the article purchased or sold, 
the date of the transaction, and the 
price. A cash register receipt complies 
with this paragraph for grocery or dry 
goods purchases for cash. 

(d) The licensee shall keep a dupli-
cate copy of any writing required by 
paragraph (c) of this section for a pe-
riod of not less than three (3) years and 
shall provide the customer or the cus-
tomer’s representative one copy of 
those writings upon request. 

[40 FR 39837, Aug. 29, 1975, as amended at 41 
FR 3288, Jan. 22, 1976; 41 FR 13937, Apr. 1, 
1976. Redesignated at 47 FR 13327, Mar. 30, 
1982] 

§ 141.59 Customer complaint proce-
dures. 

(a) Any customer of a licensee may 
file a complaint with the Commis-
sioner alleging that the licensee has 
committed a violation of this part. 

(b) Upon receipt of a customer com-
plaint the Commissioner shall initiate 
show cause proceedings under the pro-
visions of § 141.56 of this part. 

(c) If the Commissioner fails to order 
remedial action within forty (40) days 
from the date the complaint is filed, 
the complainant may appeal under the 
provisions of part 2 of this title not 
later than seventy (70) days after the 
date the complaint is filed. 

(d) If the Commissioner orders reme-
dial action, the complainant may ap-
peal under the provisions of part 2 of 
this title not later than thirty (30) days 
after the date on which the remedial 
action is ordered. 

PART 142—ALASKA RESUPPLY 
OPERATION 

Sec. 
142.1 Definitions. 
142.2 What is the purpose of the Alaska Re-

supply Operation? 
142.3 Who is responsible for the Alaska Re-

supply Operation? 
142.4 For whom is the Alaska Resupply Op-

eration operated? 
142.5 Who determines the rates and condi-

tions of service of the Alaska Resupply 
Operation? 

142.6 How are the rates and conditions for 
the Alaska Resupply Operation estab-
lished? 

142.7 How are transportation and scheduling 
determined? 

142.8 Is economy of operation a requirement 
for the Alaska Resupply Operation? 

142.9 How are orders accepted? 
142.10 How is freight to be prepared? 
142.11 How is payment made? 
142.12 What is the liability of the United 

States for loss or damage? 
142.13 Information collection. 

AUTHORITY: 5 U.S.C. 301; R.S. 463; 25 U.S.C. 
2; R.S. 465; 25 U.S.C. 9; 42 Stat. 208; 25 U.S.C. 
13; 38 Stat. 586. 

SOURCE: 62 FR 18516, Apr. 16, 1997, unless 
otherwise noted. 

§ 142.1 Definitions. 
Area Director means the Area Direc-

tor, Juneau Area Office, Bureau of In-
dian Affairs. 
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