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business day, and must be received by 
the Director within 20 calendar days of 
the denial or removal notice. 

(h) The Director may seek additional 
information from any party, in the 
manner and to the extent the Director 
deems appropriate. 

(i) The Director shall issue a written 
decision no later than 45 calendar days 
from the receipt of the agency’s re-
quest for review, unless the agency 
agrees to a longer period of time or the 
Director extends the period. That deci-
sion shall determine whether the de-
nial or removal decision is supported 
by the record and the action is an ap-
propriate exercise of discretion, and 
shall adopt, modify, or reject the de-
nial or removal decision. The Direc-
tor’s decision shall constitute final 
government agency action. 

(j) In reaching a determination, the 
Director may specify a person to act as 
a reviewing official. The reviewing offi-
cial shall not be a person who was in-
volved in the denial or removal deci-
sion. The reviewing official’s duties 
shall be specified by the Director on a 
case by case basis, and may include re-
viewing the record, obtaining addi-
tional information from the partici-
pants, providing the Director with 
written recommendations, or such 
other duties as the Director shall pre-
scribe in a particular case. 

(k) An agency that files a request for 
review shall bear its own costs and ex-
penses, including counsel fees. 

[71 FR 38078, July 5, 2006] 

§§ 58.18–58.24 [Reserved] 

§ 58.25 Qualifications for approval as 
providers of a personal financial 
management instructional course. 

(a) Definition of provider. As used in 
this section the term ‘‘provider’’ means 
a provider of a personal financial man-
agement instructional course. 

(b) Qualifications. To be included on 
the list of approved providers under 11 
U.S.C. 111, a provider shall meet the 
qualifications set forth in paragraphs 
(d) through (k) of this section. A pro-
vider shall continuously meet these 
qualifications in order to remain in-
cluded on this list when the list is up-
dated thereafter. 

(c) Preemption. Nothing contained in 
these regulations or the related appli-
cation, appendices or instructions is in-
tended to preempt any applicable law 
or regulation governing the conduct or 
operations of a provider. 

(d) Structure and organization. A pro-
vider of a personal financial manage-
ment instructional course must be in 
compliance with all applicable laws 
and regulations of the United States 
and each state, commonwealth, dis-
trict, or territory of the United States 
in which the provider conducts courses. 
Nothing contained in these instruc-
tions, the application, or the appen-
dices thereto, is intended to preempt 
any applicable law or regulation gov-
erning the conduct or operations of the 
provider. 

(e) Standards for teachers. A provider 
shall employ trained personnel with 
adequate experience and training in 
providing effective instruction and 
services, which means the provider 
shall employ, at a minimum, an indi-
vidual who holds at least one of the fol-
lowing current certifications and/or ac-
creditations, or who has equivalent 
training or experience, to supervise in-
structors: 

(1) A state teacher’s certificate in 
any subject; 

(2) Certification as a Certified Finan-
cial Planner (CFP); 

(3) Certification or accreditation as a 
credit counselor or a financial coun-
selor by a recognized independent orga-
nization; 

(4) Certification by the American As-
sociation of Family and Consumer 
Sciences; 

(5) Registered as a Registered Finan-
cial Consultant (RFC); or 

(6) Certified as a Certified Public Ac-
countant (CPA). 

(f) Learning materials and methodolo-
gies. A provider shall provide learning 
materials and teaching methodologies 
designed to assist debtors in under-
standing personal financial manage-
ment and that are consistent with stat-
ed objectives directly related to the 
goals of such instructional course, 
which include written information and 
instruction on all of the following top-
ics: 

(1) Budget development, which con-
sists of the following: 
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