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purpose of learning whether a system
of records maintained by the PBGC
contains any record pertaining to the
requestor or obtaining access to such a
record. Such a request may be sent to
the Disclosure Officer or made in per-
son between the hours of 9 a.m. and 4
p.m. on any working day. Current in-
formation on how to make a request,
including the Disclosure Officer’s mail-
ing address and location, can be ob-
tained on PBGC’s Web site, http:/
www.pbgc.gov.

(b) Each request submitted pursuant
to paragraph (a) of this section shall
include the name of the system of
records to which the request pertains
and the requester’s full name, home ad-
dress and date of birth, and shall
prominently state the words, ‘‘Privacy
Act Request.” If this information is in-
sufficient to enable the PBGC to iden-
tify the record in question, or to deter-
mine the identity of the requester (to
ensure the privacy of the subject of the
record), the disclosure officer shall re-
quest such further identifying data as
the disclosure officer deems necessary
to locate the record or to determine
the identity of the requester.

(c) Unless the request is only for no-
tification of the existence of a record
and such notification is required under
the Freedom of Information Act (b
U.S.C. 552), the requester shall be re-
quired to provide verification of his or
her identity to the PBGC as set forth
in paragraph (c)(1) or (2) of this section,
as appropriate.

(1) If the request is made by mail, the
requester shall submit a notarized
statement establishing his or her iden-
tity.

(2) If the request is made in person,
the requester shall show identification
satisfactory to the disclosure officer,
such as a driver’s license, employee
identification, annuitant identification
or Medicare card.

(d) The disclosure officer shall re-
spond to the request in writing within
10 working days after receipt of the re-
quest or of such additional information
as may be required under paragraph (b)
of this section. If a request for access
to a record is granted, the response
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shall state when the record will be
made available.

[61 FR 34128, July 1, 1996, as amended at 68
FR 61358, Oct. 28, 2003; 74 FR 27081, June 8,
2009]

§4902.4 Disclosure of record to an in-
dividual.

(a) When the disclosure officer grants
a request for access to records under
§4902.3, such records shall be made
available when the requester is advised
of the determination or as promptly
thereafter as possible. At the request-
er’s option, the record will be made
available for the requester’s inspection
and copying at the PBGC, between the
hours of 9 a.m. and 4 p.m. on any work-
ing day, or a copy of the record will be
mailed to the requester. Current infor-
mation on where the records may be
inspected and copied can be obtained
on PBGC’s Web site, http://
www.pbgc.gov.

(b) If the requester desires to be ac-
companied by another individual dur-
ing the inspection and/or copying of
the record, the requester shall, either
when the record is made available or at
any earlier time, submit to the disclo-
sure officer a signed statement identi-
fying such other individual and author-
izing such other individual to be
present during the inspection and/or
copying of the record.

[61 FR 34128, July 1, 1996, as amended at 74
FR 27082, June 8, 2009]

§4902.5 Procedures for requesting
amendment of a record.

(a) Any individual about whom the
PBGC maintains a record contained in
a system of records may request that
the record be amended. Such a request
shall be submitted in the same manner
described in §4902.3(a).

(b) Each request submitted under
paragraph (a) of this section shall in-
clude the information described in
§4902.3(b) and a statement specifying
the changes to be made in the record
and the justification therefor. The dis-
closure officer may request further
identifying data as described in
§4902.3(b).

(c) An individual who desires assist-
ance in the preparation of a request for
amendment of a record shall submit
such request for assistance in writing

1177



§4902.6

to the Deputy General Counsel, Pen-
sion Benefit Guaranty Corporation.
The Deputy General Counsel shall re-
spond to such request as promptly as
possible.

[61 FR 34128, July 1, 1996, as amended at 68
FR 61358, Oct. 28, 2003]

§4902.6 Action on request for amend-
ment of a record.

(a) Within 20 working days after re-
ceipt by the PBGC of a request for
amendment of a record under §4902.5,
unless for good cause shown the Direc-
tor of the PBGC extends such 20-day
period, the disclosure officer shall no-
tify the requester in writing whether
and to what extent the request shall be
granted. To the extent that the request
is granted, the disclosure officer shall
cause the requested amendment to be
made promptly.

(b) When a request for amendment of
a record is denied in whole or in part,
the denial shall include a statement of
the reasons therefor, the procedures for
appealing such denial, and a notice
that the requester has a right to assist-
ance in preparing an appeal of the de-
nial.

(c) An individual who desires assist-
ance in preparing an appeal of a denial
under this section shall submit a re-
quest to the Deputy General Counsel,
Pension Benefit Guaranty Corporation.
The Deputy General Counsel shall re-
spond to the request as promptly as
possible, but in no event more than 30
days after receipt.

[61 FR 34128, July 1, 1996, as amended at 68
FR 61359, Oct. 28, 2003; 74 FR 27082, June 8,
2009]

§4902.7 Appeal of a denial of a request
for amendment of a record.

(a) An appeal from a denial of a re-
quest for amendment of a record under
§4902.6 shall be submitted, within 45
days of receipt of the denial, to the
General Counsel, Pension Benefit Guar-
anty Corporation, unless the record
subject to such request is one main-
tained by the Office of the General
Counsel, in which event the appeal
shall be submitted to the Director or
Director’s designee, Pension Benefit
Guaranty Corporation. The appeal
shall state in detail the basis on which
it is made and shall clearly state ‘‘Pri-
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vacy Act Request” on the first page. In
addition, the submission shall clearly
state ‘‘Privacy Act Request’ on the en-
velope (for mail, hand delivery, or com-
mercial delivery), in the subject line
(for e-mail), or on the cover sheet (for
fax).

(b) Within 30 working days after the
receipt of the appeal, unless for good
cause shown the Director of the PBGC
extends such 30-day period, the General
Counsel or, where appropriate, the Di-
rector or Director’s designee, shall
issue a decision in writing granting or
denying the appeal in whole or in part.
To the extent that the appeal is grant-
ed, the General Counsel or, where ap-
propriate, the Director or Director’s
designee, shall cause the requested
amendment to be made promptly. To
the extent that the appeal is denied,
the decision shall include the reasons
for the denial and a notice of the re-
quester’s right to submit a brief state-
ment setting forth reasons for dis-
puting the denial of appeal, to seek ju-
dicial review of the denial pursuant to
5 U.S.C. 552a(g)(1)(A), and to obtain fur-
ther information concerning the provi-
sions for judicial review under that sec-
tion.

(¢) An individual whose appeal has
been denied in whole or in part may
submit a brief summary statement set-
ting forth reasons for disputing such
denial. Such statement shall be sub-
mitted within 30 days of receipt of the
denial of the appeal to the Disclosure
Officer. Any such statement shall be
made available by the PBGC to anyone
to whom the record is subsequently
furnished and may also be accom-
panied, at the discretion of the PBGC,
by a brief statement summarizing the
PBGC’s reasons for refusing to amend
the record. The PBGC shall also pro-
vide copies of the individual’s state-
ment of dispute to all prior recipients
of the record with respect to whom an
accounting of the disclosure of the
record was maintained pursuant to 5
U.S.C. 552a(c)(1).

(d) To request further information
concerning the provisions for judicial
review, an individual shall submit such
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