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to the delay. The burden is on the fi-
nancial institution to establish, pursu-
ant to the procedures in § 203.13, that it 
did not cause or contribute to the 
delay. 

§ 203.13 Appeal and dispute resolution. 
(a) Contest. A financial institution 

may contest any interest assessed 
under § 203.12 or any late fees assessed 
under § 203.17. To do so, the financial 
institution must submit information 
supporting its position and the relief 
sought. The information must be re-
ceived, in writing, by the Treasury offi-
cer or Fiscal agent identified in the 
procedural instructions, no later than 
90 calendar days after the date the TSC 
debits the Federal reserve account of 
the financial institution under § 203.12 
or § 203.17. The Treasury officer or Fis-
cal agent will make a decision to: Up-
hold, reverse, or modify the assess-
ment, or mandate other action. 

(b) Appeal. The financial institution 
may appeal the decision referenced in 
subsection (a) to Treasury as set forth 
in the procedural instructions. No fur-
ther administrative review of Treas-
ury’s decision is available under this 
part. 

(c) Recoveries. In the event of an over 
or under recovery of interest, principal, 
or late fees, Treasury will instruct the 
TSC to credit or debit the financial in-
stitution’s reserve account. 

Subpart C—PATAX 
§ 203.14 Scope of the subpart. 

This subpart applies to all TT&L de-
positaries that accept FTD coupons 
and governs the acceptance and proc-
essing of those coupons. 

§ 203.15 Tax deposits using FTD cou-
pons. 

A TT&L depositary processing FTD 
coupons may choose to be designated 
as a retainer depositary, an investor 
depositary, or a collector depositary. A 
TT&L depositary that accepts FTD 
coupons through any of its offices that 
accept demand and/or savings deposits 
must: 

(a) Accept from a taxpayer that pre-
sents an FTD coupon: cash, a postal 
money order drawn to the order of the 
depositary, or a check or draft drawn 

on and to the order of the depositary, 
covering an amount to be deposited as 
Federal taxes. A TT&L depositary may 
accept, at its discretion, a check drawn 
on another financial institution, but it 
does so at its option and absorbs for its 
own account any float and other costs 
involved. 

(b) Place a stamp impression on the 
face of each FTD coupon in the space 
provided. The stamp must reflect the 
date on which the TT&L depositary re-
ceived the tax deposit and the name 
and location of the depositary. The IRS 
will determine whether the tax pay-
ment is on time by referring to the 
date stamped on the FTD coupon. 

(c) Forward, each day, to the IRS 
Service Center serving the geo-
graphical area in which the TT&L de-
positary is located, the FTD coupons 
for all FTD deposits received that day 
and a copy of the AOC reflecting the 
total amount of all FTD coupons. 

(d) Establish an adequate record of 
all FTD deposits prior to transmitting 
them to 36 the IRS Service Center so 
that the TT&L depositary will be able 
to identify deposits in the event the 
FTD coupons are lost in shipment. To 
be adequate, the record must show, at 
a minimum for each deposit, the date 
of the deposit, the taxpayer identifica-
tion number, the amount of the de-
posit, the tax period ending date, the 
type of tax deposited, and the employer 
name. Alternatively, the TT&L deposi-
tary may retain a copy of each FTD 
coupon forwarded to the IRS Service 
Center. 

(e) On the business day following re-
ceipt of an FTD coupon, submit the 
AOC information electronically to the 
TSC. 

(f) Not accept compensation from 
taxpayers for accepting FTDs and han-
dling them as required by this section. 

§ 203.16 Retainer and investor deposi-
taries. 

(a) Credit to TIP main account balance. 
On the business day that the TSC re-
ceives an AOC from a retainer or inves-
tor depositary, the TSC will credit the 
depositary’s TIP main account balance 
for the amount reported on the AOC 
unless there isn’t sufficient capacity. 
In that case, any amount in excess of 
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