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Ofc. of Postsecondary Educ., Education § 602.23 

to the agency of every additional loca-
tion established under this approval. 

(C) Each agency determination or re-
determination to preapprove an insti-
tution’s addition of locations under 
paragraph (a)(2)(viii)(A) of this section 
may not exceed five years. 

(D) The agency may not preapprove 
an institution’s addition of locations 
under paragraph (a)(2)(viii)(A) of this 
section after the institution undergoes 
a change in ownership resulting in a 
change in control as defined in 34 CFR 
600.31 until the institution dem-
onstrates that it meets the conditions 
for the agency to preapprove additional 
locations described in this paragraph. 

(E) The agency must have an effec-
tive mechanism for conducting, at rea-
sonable intervals, visits to a represent-
ative sample of additional locations ap-
proved under paragraph (a)(2)(viii)(A) 
of this section. 

(ix) The acquisition of any other in-
stitution or any program or location of 
another institution. 

(x) The addition of a permanent loca-
tion at a site at which the institution 
is conducting a teach-out for students 
of another institution that has ceased 
operating before all students have com-
pleted their program of study. 

(3) The agency’s substantive change 
policy must define when the changes 
made or proposed by an institution are 
or would be sufficiently extensive to 
require the agency to conduct a new 
comprehensive evaluation of that insti-
tution. 

(b) The agency may determine the 
procedures it uses to grant prior ap-
proval of the substantive change. How-
ever, these procedures must specify an 
effective date, which is not retroactive, 
on which the change is included in the 
program’s or institution’s accredita-
tion. An agency may designate the 
date of a change in ownership as the ef-
fective date of its approval of that sub-
stantive change if the accreditation de-
cision is made within 30 days of the 
change in ownership. Except as pro-
vided in paragraph (c) of this section, 
these procedures may, but need not, re-
quire a visit by the agency. 

(c) Except as provided in paragraph 
(a)(2)(viii)(A) of this section, if the 
agency’s accreditation of an institu-
tion enables the institution to seek eli-

gibility to participate in title IV, HEA 
programs, the agency’s procedures for 
the approval of an additional location 
where at least 50 percent of an edu-
cational program is offered must pro-
vide for a determination of the institu-
tion’s fiscal and administrative capac-
ity to operate the additional location. 
In addition, the agency’s procedures 
must include— 

(1) A visit, within six months, to each 
additional location the institution es-
tablishes, if the institution— 

(i) Has a total of three or fewer addi-
tional locations; 

(ii) Has not demonstrated, to the 
agency’s satisfaction, that it has a 
proven record of effective educational 
oversight of additional locations; or 

(iii) Has been placed on warning, pro-
bation, or show cause by the agency or 
is subject to some limitation by the 
agency on its accreditation or 
preaccreditation status; 

(2) An effective mechanism for con-
ducting, at reasonable intervals, visits 
to a representative sample of addi-
tional locations of institutions that op-
erate more than three additional loca-
tions; and 

(3) An effective mechanism, which 
may, at the agency’s discretion, in-
clude visits to additional locations, for 
ensuring that accredited and 
preaccredited institutions that experi-
ence rapid growth in the number of ad-
ditional locations maintain edu-
cational quality. 

(d) The purpose of the visits de-
scribed in paragraph (c) of this section 
is to verify that the additional location 
has the personnel, facilities, and re-
sources it claimed to have in its appli-
cation to the agency for approval of 
the additional location. 

(Authority: 20 U.S.C. 1099b) 

[64 FR 56617, Oct. 20, 1999, as amended at 74 
FR 55428, Oct. 27, 2009] 

§ 602.23 Operating procedures all 
agencies must have. 

(a) The agency must maintain and 
make available to the public written 
materials describing— 

(1) Each type of accreditation and 
preaccreditation it grants; 

(2) The procedures that institutions 
or programs must follow in applying 
for accreditation or preaccreditation; 
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(3) The standards and procedures it 
uses to determine whether to grant, re-
affirm, reinstate, restrict, deny, re-
voke, terminate, or take any other ac-
tion related to each type of accredita-
tion and preaccreditation that the 
agency grants; 

(4) The institutions and programs 
that the agency currently accredits or 
preaccredits and, for each institution 
and program, the year the agency will 
next review or reconsider it for accred-
itation or preaccreditation; and 

(5) The names, academic and profes-
sional qualifications, and relevant em-
ployment and organizational affili-
ations of— 

(i) The members of the agency’s pol-
icy and decision-making bodies; and 

(ii) The agency’s principal adminis-
trative staff. 

(b) In providing public notice that an 
institution or program subject to its 
jurisdiction is being considered for ac-
creditation or preaccreditation, the 
agency must provide an opportunity 
for third-party comment concerning 
the institution’s or program’s quali-
fications for accreditation or 
preaccreditation. At the agency’s dis-
cretion, third-party comment may be 
received either in writing or at a public 
hearing, or both. 

(c) The accrediting agency must— 
(1) Review in a timely, fair, and equi-

table manner any complaint it receives 
against an accredited institution or 
program that is related to the agency’s 
standards or procedures. The agency 
may not complete its review and make 
a decision regarding a complaint un-
less, in accordance with published pro-
cedures, it ensures that the institution 
or program has sufficient opportunity 
to provide a response to the complaint; 

(2) Take follow-up action, as nec-
essary, including enforcement action, 
if necessary, based on the results of its 
review; and 

(3) Review in a timely, fair, and equi-
table manner, and apply unbiased judg-
ment to, any complaints against itself 
and take follow-up action, as appro-
priate, based on the results of its re-
view. 

(d) If an institution or program elects 
to make a public disclosure of its ac-
creditation or preaccreditation status, 
the agency must ensure that the insti-

tution or program discloses that status 
accurately, including the specific aca-
demic or instructional programs cov-
ered by that status and the name, ad-
dress, and telephone number of the 
agency. 

(e) The accrediting agency must pro-
vide for the public correction of incor-
rect or misleading information an ac-
credited or preaccredited institution or 
program releases about— 

(1) The accreditation or 
preaccreditation status of the institu-
tion or program; 

(2) The contents of reports of on-site 
reviews; and 

(3) The agency’s accrediting or 
preaccrediting actions with respect to 
the institution or program. 

(f) The agency may establish any ad-
ditional operating procedures it deems 
appropriate. At the agency’s discre-
tion, these may include unannounced 
inspections. 

(Approved by the Office of Management and 
Budget under control number 1845–0003) 

(Authority: 20 U.S.C. 1099b) 

[64 FR 56617, Oct. 20, 1999, as amended at 74 
FR 55428, Oct. 27, 2009] 

§ 602.24 Additional procedures certain 
institutional accreditors must have. 

If the agency is an institutional ac-
crediting agency and its accreditation 
or preaccreditation enables those insti-
tutions to obtain eligibility to partici-
pate in Title IV, HEA programs, the 
agency must demonstrate that it has 
established and uses all of the fol-
lowing procedures: 

(a) Branch campus. (1) The agency 
must require the institution to notify 
the agency if it plans to establish a 
branch campus and to submit a busi-
ness plan for the branch campus that 
describes— 

(i) The educational program to be of-
fered at the branch campus; 

(ii) The projected revenues and ex-
penditures and cash flow at the branch 
campus; and 

(iii) The operation, management, and 
physical resources at the branch cam-
pus. 

(2) The agency may extend accredita-
tion to the branch campus only after it 
evaluates the business plan and takes 
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