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United States Postal Service § 501.16 

Postal Service 30 days prior to the ini-
tiation of each examination period. As 
a result of the examination, the audi-
tor shall provide the RC and the Postal 
Service with an opinion on the design 
and operating effectiveness of the RC’s 
internal controls related to the CMRS 
system and any other applications and 
technology infrastructure considered 
material to the services provided to the 
Postal Service by the RC. Such exami-
nations are to be conducted on no less 
than an annual basis, and are to be as 
of and for the twelve months ended 
June 30 of each year (except for the pe-
riod ending June 30, 2010, for which the 
period of coverage will be no less than 
six months, and except for new con-
tracts for which the examination pe-
riod will be no less than the period 
from the contract date to the following 
June 30, unless otherwise agreed to by 
the Postal Service). The examination 
reports are to be provided to the Postal 
Service by August 15 of each year. To 
the extent that internal control weak-
nesses are identified in a Type II SAS 
70 report, the Postal Service may re-
quire the remediation of such weak-
nesses and review working papers and 
engage in discussions about the work 
performed with the auditor. Postal 
Service requires that all remediation 
efforts (if applicable) are completed 
and reported by the RC prior to the 
Postal Service’s fiscal year end (Sep-
tember 30). The RC will be responsible 
for all costs to conduct these examina-
tions. 

(j) Inspection of records and facilities. 
The RC must make its facilities that 
handle the operation of the computer-
ized resetting system and all records 
about the operation of the system 
available for inspection by representa-
tives of the Postal Service at all rea-
sonable times. At its discretion, the 
Postal Service may continue to fund 
inspections as it has in the past, pro-
vided the costs are not associated with 
a particular security issue related to 
the provider’s CMRS or supporting in-
frastructure. 

(k) The RC is required to incorporate 
the following language into its meter 
rental agreements: 

ACKNOWLEDGMENT OF DEPOSIT 
REQUIREMENT—METERS 

By signing this meter rental agreement, 
you the customer represent that you have 
read the Acknowledgment of Deposit Require-
ment—Meters and are familiar with its terms. 
You agree that, upon execution of this agree-
ment with the RC, you will also be bound by 
all terms and conditions of the Acknowledg-
ment of Deposit Requirement—Meters, as it 
may be amended from time to time. 

[71 FR 65733, Nov. 9, 2006, as amended at 75 
FR 56472, Sept. 16, 2010] 

§ 501.16 PC postage payment method-
ology. 

(a) The PC Postage customer is per-
mitted to make payments for postage 
in one of two ways: Automated clear-
inghouse (ACH) transfer or credit card. 

(b) The provider must make pay-
ments on behalf of the customer to the 
Postal Service in accordance with con-
tractual and/or regulatory responsibil-
ities. 

(c) The Postal Service requires that 
the provider publicize to all PC Post-
age customers the following payment 
options (listed in order of preference): 

(1) Automated clearinghouse (ACH) 
debits/credits. 

(2) Credit cards. 
(d) Returned ACH debits are the re-

sponsibility of the Postal Service. The 
RC must lock the customer account 
immediately so that the customer is 
unable to reset the account until the 
Postal Service receives payment in 
full. 

(e) Refunds. The provider issues a re-
fund to a customer for any unused 
postage in a Postage Evidencing Sys-
tem. After verification by the Postal 
Service, the provider will be reim-
bursed by the Postal Service for the in-
dividual refunds provided to customers 
by the provider. 

(f) Security and revenue protection. To 
receive Postal Service approval to con-
tinue to operate PC Postage systems, 
the provider must submit to a periodic 
examination of its PC Postage system 
and any other applications and tech-
nology infrastructure that may have a 
material impact on Postal Service rev-
enues, as determined by the Postal 
Service. The examination shall be per-
formed by a qualified, independent 
audit firm and shall be conducted in 
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accordance with the Statement on Au-
diting Standards (SAS) No. 70, Service 
Organizations, developed by the Amer-
ican Institute of Certified Public Ac-
countants (AICPA), as amended or su-
perseded. The examination shall in-
clude testing of the operating effective-
ness of relevant provider internal con-
trols (Type II SAS 70 Report). If the 
service organization uses another serv-
ice organization (sub-service provider), 
Postal Service Management should 
consider the nature and materiality of 
the transactions processed by the sub- 
service organization and the contribu-
tion of the sub-service organization’s 
processes and controls in the achieve-
ment of the Postal Service’s informa-
tion processing objectives. The Postal 
Service should have access to the sub- 
service organization’s SAS 70 report. 
The control objectives to be covered by 
the SAS 70 report are subject to Postal 
Service review and approval and are to 
be provided to the Postal Service 30 
days prior to the initiation of each ex-
amination period. As a result of the ex-
amination, the auditor shall provide 
the provider, and the Postal Service, 
with an opinion on the design and oper-
ating effectiveness of the internal con-
trols related to the PC Postage system 
and any other applications and tech-
nology infrastructure considered mate-
rial to the services provided to the 
Postal Service by the provider. Such 
examinations are to be conducted on 
no less than an annual basis, and are to 
be as of and for the twelve months 
ended June 30 of each year (except for 
the period ending June 30, 2010 for 
which the period of coverage will be no 
less than six months, and except for 
new contracts for which the examina-
tion period will be no less than the pe-
riod from the contract date to the fol-
lowing June 30, unless otherwise agreed 
to by the Postal Service). The exam-
ination reports are to be provided to 
the Postal Service by August 15 of each 
year. To the extent that internal con-
trol weaknesses are identified in a 
Type II SAS 70 report, the Postal Serv-
ice may require the remediation of 
such weaknesses and review working 
papers and engage in discussions about 
the work performed with the auditor. 
The provider will be responsible for all 
costs to conduct these examinations. 

(g) Inspection of records and facilities. 
The provider must make its facilities, 
which handle the operation of the PC 
Postage system and all records about 
the operation of the system, available 
for inspection by representatives of the 
Postal Service at all reasonable times. 

(h) To the extent that the customer 
maintains funds on deposit for the pay-
ment of postage, the provider is re-
quired to incorporate the following lan-
guage into its agreements with PC 
Postage customers: 

ACKNOWLEDGMENT OF DEPOSIT 
REQUIREMENT—PC POSTAGE 

By signing this agreement with the pro-
vider, you represent that you have read the 
Acknowledgment of Deposit Requirement— 
PC Postage and are familiar with its terms. 
You agree that, upon execution of this agree-
ment with the provider, you will also be 
bound by all terms and conditions of the Ac-
knowledgment of Deposit Requirement—PC 
Postage, as it may be amended from time to 
time. 

[72 FR 33163, June 15, 2007, as amended at 75 
FR 56472, Sept. 16, 2010] 

§ 501.17 Decertified Postage Evidenc-
ing Systems. 

(a) A Decertified Postage Evidencing 
System is a device for which the pro-
vider’s authority to distribute has been 
withdrawn by the Postal Service as a 
result of any retirement plan for a 
given class of meters published by the 
Postal Service in the FEDERAL REG-
ISTER; a suspension or revocation under 
§ 501.6; or a voluntary withdrawal un-
dertaken by the provider. 

(b) A Decertified Postage Evidencing 
System must be withdrawn from serv-
ice by the date agreed to by the Postal 
Service and provider. 

(c) To the extent postage meters are 
involved, the provider must utilize the 
approved procedures for lost and stolen 
meters under § 501.14(c)(7) to locate the 
meter and remove it from service by 
the agreed upon date. 

(d) Decertified Postage Evidencing 
Systems that are not submitted to the 
Postal Service for refund within one 
hundred and eighty (180) days of the 
agreed upon withdrawal from service 
date will not be eligible for refund of 
unused postage. 

(e) Postage indicia printed by Decer-
tified Postage Evidencing Systems 
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