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may no longer be considered valid post-
age one hundred and eighty (180) days 
from the agreed upon withdrawal from 
service date. 

§ 501.18 Customer information and au-
thorization. 

(a) Authorized providers must elec-
tronically transmit the necessary cus-
tomer information to the designated 
Postal Service central data processing 
facility, in Postal Service-specified for-
mat, in order for the Postal Service to 
authorize a customer to use a Postage 
Evidencing System. Postal Service re-
ceipt and acceptance of the customer 
information provides the customer 
with the authorization to possess or 
use a Postage Evidencing System in ac-
cordance with DMM 604 Postage Pay-
ment Methods, 4.0 Postage Meters and 
PC Postage Products (Postage Evidenc-
ing Systems). 

(b) The Postal Service may refuse to 
issue a customer authorization to use a 
Postage Evidencing System for the fol-
lowing reasons: 

(1) The customer submitted false or 
fictitious information. 

(2) Within five years preceding sub-
mission of the information, the cus-
tomer violated any standard for the 
care or use of the Postage Evidencing 
System that resulted in revocation of 
that customer’s authorization. 

(3) Or there is sufficient reason to be-
lieve that the Postage Evidencing Sys-
tem is to be used in violation of the ap-
plicable standards. 

(c) The Postal Service will notify the 
provider of the revocation of a cus-
tomer’s authorization to use a Postage 
Evidencing System. Within ten (10) 
days of receipt of the notice of revoca-
tion, the provider must cancel any 
lease or other agreement and remove 
the Postage Evidencing System from 
service. A customer’s authorization to 
use a Postage Evidencing system is 
subject to revocation for any of the fol-
lowing reasons: 

(1) A Postage Evidencing System is 
used for any illegal scheme or enter-
prise. 

(2) The customer’s Postage Evidenc-
ing System is not used for twelve (12) 
consecutive months. 

(3) Sufficient control of a Postage 
Evidencing System is not exercised or 

the standards for its care or use are not 
followed. 

(4) The Postage Evidencing System is 
kept or used outside the customs terri-
tory of the United States or those U.S. 
territories and possessions where the 
Postal Service operates. 

(5) The customer is in possession of a 
Decertified Postage Evidencing Sys-
tem. 

(d) The provider must electronically 
transmit any updates to the necessary 
customer information to the des-
ignated Postal Service central data 
processing facility, in Postal Service- 
specified format. 

(e) No one other than an authorized 
provider may possess a Postage Evi-
dencing System without a valid rental 
or other agreement with the provider. 
Other parties in possession of a Post-
age Evidencing System must imme-
diately surrender it to the provider or 
the Postal Service. 

(f) The Postal Service may use cus-
tomer information consistent with the 
Privacy Act and the Postal Service’s 
privacy policies posted on http:// 
www.usps.com. Examples include the 
following: 

(1) Communication with customers 
who may no longer be visiting a tradi-
tional Postal Service retail outlet or 
communication with customers 
through any new retail channels. 

(2) Issuance (including re-authoriza-
tion, renewal, transfer, revocation or 
denial, as applicable) of authorization 
to use a Postage Evidencing System to 
a postal patron that uses a Postage Ev-
idencing System, and communications 
with respect to the status of such au-
thorization. 

(3) Disclosure to a meter provider of 
the identity of any meter required to 
be removed from service by that meter 
provider, and any related customer 
data, as the result of revocation of an 
authorization to use a Postage Evi-
dencing System, questioned accurate 
registration of that meter, or de-cer-
tification by the Postal Service of any 
particular class or model of postage 
meter. 

(4) Tracking the movement of meters 
between a meter provider and its cus-
tomers and communications to a meter 
provider (but not to any third party 
other than the customer) concerning 

VerDate Mar<15>2010 16:26 Aug 16, 2011 Jkt 223143 PO 00000 Frm 00189 Fmt 8010 Sfmt 8010 Q:\39\39V1.TXT ofr150 PsN: PC150



180 

39 CFR Ch. I (7–1–11 Edition) § 501.19 

such movement. The term meter pro-
vider includes a meter provider’s deal-
ers and agents. 

(5) To transmit general information 
to all Postage Evidencing System cus-
tomers concerning rate and rate cat-
egory changes implemented or pro-
posed for implementation by the Postal 
Service. 

(6) To advertise Postal Service serv-
ices relating to the acceptance, proc-
essing, and delivery of, or postage pay-
ment for, metered mail. 

(7) To allow the Postal Service to 
communicate with Postal Service cus-
tomers on products, services, and other 
information otherwise available to 
Postal Service customers through tra-
ditional retail outlets. 

(8) Any internal use by Postal Serv-
ice personnel, including identification 
and monitoring activities relating to 
Postage Evidencing Systems, provided 
that such use does not result in the dis-
closure of applicant information to any 
third party or will not enable any third 
party to use applicant information for 
its own purposes; except that the appli-
cant information may be disclosed to 
other governmental agencies for law 
enforcement purposes as provided by 
law. 

(9) Identification of authorized Post-
age Evidencing System providers or an-
nouncement of the de-authorization of 
an authorized provider, or provision of 
currently available public information, 
where an authorized provider is identi-
fied. 

(10) To promote and encourage the 
use of Postage Evidencing Systems as a 
form of postage payment, provided that 
the same information is provided to all 
Postage Evidencing System customers 
and no particular Postage Evidencing 
System provider will be recommended 
by the Postal Service. 

(11) To contact customers in cases of 
revenue fraud or revenue security. 

(12) Disclosure to a Postage Evidenc-
ing System provider of applicant infor-
mation pertaining to that provider’s 
customers that the Postal Service 
views as necessary to enable the Postal 
Service to carry out its duties and pur-
poses. 

(13) To transmit to a Postage Evi-
dencing System provider all applicant 
and system information pertaining to 

that provider’s customers and systems 
that may be necessary to permit such 
provider to synchronize its computer 
databases with information contained 
in the computer files of the Postal 
Service. 

(14) Subject to the conditions stated 
herein, to communicate in oral or writ-
ten form with any or all applicants any 
information that the Postal Service 
views as necessary to enable the Postal 
Service to carry out its duties and pur-
poses under part 501. 

§ 501.19 Intellectual property. 
Providers submitting Postage Evi-

dencing Systems to the Postal Service 
for approval are responsible for obtain-
ing all intellectual property licenses 
that may be required to distribute 
their product in commerce and to allow 
the Postal Service to process mail 
bearing the indicia produced by the 
Postage Evidencing System. To the ex-
tent approval is granted and the Post-
age Evidencing System is capable of 
being used in commerce, the provider 
shall indemnify the Postal Service for 
use of such intellectual property in 
both the use of the Postage Evidencing 
System and the processing of mail 
bearing indicia produced by the Post-
age Evidencing System. 

PART 551—SEMIPOSTAL STAMP 
PROGRAM 

Sec. 
551.1 Semipostal Stamp Program. 
551.2 Semipostal stamps. 
551.3 Procedure for selection of causes and 

recipient executive agencies. 
551.4 Submission requirements and selec-

tion criteria. 
551.5 Frequency and other limitations. 
551.6 Pricing. 
551.7 Calculation of funds for recipient exec-

utive agencies. 
551.8 Cost offset policy. 

AUTHORITY: 39 U.S.C. 101, 201, 203, 401, 403, 
404, 410, 414, 416. 

SOURCE: 66 FR 31826, June 12, 2001, unless 
otherwise noted. 

§ 551.1 Semipostal Stamp Program. 
The Semipostal Stamp Program is 

established under the Semipostal Au-
thorization Act, Public Law 106–253, 114 
Stat. 634 (2000), as amended by Public 
Law 107–67, section 652, 115 Stat. 514 
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